IMPORTANT SAFETY RECAL

SRINKLEY

NHTSA Recall 25V-042 (CAN 2025-038)

Claim Preparation & Inspection/Repair Instructions

Please complete a warranty pre-authorization request using the following codes &

labor times:
Labor:
Flat Rate Code: 900007
Fault Code: Supplier Component Failure - Poor/Open Electrical Connection
Time Allowed: 0.6 hrs
Parts:

K115702: SOLAR CHARGE CONTROLLER 50A MPPT DC DC RS-MPPT50DC REV 6 W/
WORK INSTRUCTIONS

*Note: Parts are only available to order by VIN - NO STOCK ORDERS*

Pre-Authorization:

No prior inspection is required. All Brinkley RV dealer recalls will require
preauthorization approval prior to claim creation. Promptly file preauthorization through our
dealer portal using the information above to confirm the correct flat rate is applied.

Claim Filing:

When repair is complete, promptly file a claim through our dealer portal. Required
photos (2): Photo of new controller installed, and old controller destroyed. If you have
any questions, please call our Customer Care Team at (574)501-4280.




