
Manufacturer Information Population

Manufacturer Name: Wheel Pros, LLC

Address: 5347 S Valentia Suite #200
Greenwood Village CO,
80111

Total number of potentially involved: 549

Estimated percentage with defect: 100%

Tire Information

Tire Brand 1: Avix

Tire Line: AVX-201600

Tire Size: TRAILTEK RT 35x12.50R20LT 125Q

Production Dates: Nov 01, 2024 - Jun 19, 2025

Number of potentially involved: 549

Descriptive Information:

We are notifying NHSTA of a label issue. All the tires have been quarantined and customers that bought
it have been notified with a remedy.

Tire Identification Number (TIN)

Plant ID Code Size Code Optional Code Begin M Code End M Code

00KXY 6UVL 01 25

Defect / Noncompliance Description

Description of the defect or noncompliance:

A specific batch of the Avix Trailtek tire was incorrectly labeled with not for highway use on the sidewall.

FMVSS1: 110 - Tire selection and rims

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

Incorrectly labeled tires may increase the risk of a crash.
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Description of the cause:

The manufacturer used the wrong stamp in production.

Identification of any warning that can occur:

N/A

Component Manufacturer

Tier of Supplier: Tier 1

Supplier Type: Other

Name: Avix/ Omni

Address: Sawang Daen Din District
Sakon Nakhon Foreign States, 47110

Country: Thailand

Involved Components

Component Name 1: AVX-201600

Component Description: Tire

Component Part Number: AVX-201600

Purchaser Information

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

Name: Wheel Pros LLC

Address: 5347 South Valentia Way
Greenwood Village CO, 80111

Country: United States

Chronology

On April 4th , 2025 our supplier, Avix notified us they had mistamped on a select portion of the tires
made for us.

On April 5th, 2025 we inspected the tires in our locations and quarantined the tires effected

Part 573 Safety Recall Report 26T014

The information contained in this report was submitted pursuant to 49 CFR § 573

Page 2 of 4



On April 7th, 2025 we gathered data of customers that could be effected

On May 16th, 2025 we sent a letter to customers explaining the mislabel

Related NHTSA Recall Number:

Description of Remedy

Remedy Type:

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

• Check your tire's sidewall to see if it has “Not for Highway Use” imprinted
• If your tire is affected, and you have questions or prefer to discuss replacement options, feel free to
contact us at 800.260.2522 or info@wheelpros.com.
• If your tire is not affected: Continue to use and maintain your tire as recommended.
- All tires have been remedied
- No owner letter is required at this time.

How remedy component differs from recalled component:

Identify how/when recall condition was corrected in production:

Reimbursement Plan

Description of reimbursement program:
If your tire is affected, rest assured that it is still safe and approved for highway use. However, if you
have questions or prefer to discuss replacement options, feel free to contact us at 800.260.2522 or
info@wheelpros.com.

Period of reimbursement:
No end date

Costs to be reimbursed:
Labor for removal and replacement with new tire

Address for reimbursement claims:
5347 South Valentia Way
Greenwood Village CO, 80111
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Recall Schedule

Description of recall schedule:

We sent out a letter May 16, 2025 to our customers affected by the tire mislabel.

Planned Dealer Notification Date:  No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Phased Recall
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