
Manufacturer Information Population

Manufacturer Name: KTM North America, Inc.

Address: 1119 Milan Avenue
Amherst OH, 44001

Total number of potentially involved: 2,512

Estimated percentage with defect: 1%

Vehicle Information

Vehicle 1: 2025-2025 KTM 390 ADVENTURE R

Product Category: Motorcycles

Product Type: Motorcycles

Fuel / Propulsion:

Production Dates: May 08, 2025 - Aug 14, 2025

Number of potentially involved: 939

Descriptive Information:

Only US models identified manufactured during the production date are included in the recall
population.

Vehicle 2: 2025-2025 KTM 390 SMC R

Product Category: Motorcycles

Product Type: Motorcycles

Fuel / Propulsion:

Production Dates: May 08, 2025 - Aug 14, 2025

Number of potentially involved: 560

Descriptive Information:

Only US models identified manufactured during the production date are included in the recall
population.

Vehicle 3: 2025-2025 KTM 390 ADVENTURE X
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Product Category: Motorcycles

Product Type: Motorcycles

Fuel / Propulsion:

Production Dates: May 08, 2025 - Aug 14, 2025

Number of potentially involved: 217

Descriptive Information:

Only US models identified manufactured during the production date are included in the recall
population.

Vehicle 4: 2025-2025 KTM 390 ENDURO R

Product Category: Motorcycles

Product Type: Motorcycles

Fuel / Propulsion:

Production Dates: May 08, 2025 - Aug 14, 2025

Number of potentially involved: 796

Descriptive Information:

Only US models identified manufactured during the production date are included in the recall
population.

Defect / Noncompliance Description

Description of the defect or noncompliance:

Engine vibrations may cause the side stand spring on forged side stands to break.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

On affected motorcycles, the side stand spring may break due to engine vibrations while riding,
potentially causing the side stand to fall. If the side stand falls while riding, the ignition will turn off, and
the side stand may come into contact with the ground. This can lead to the risk of a crash, damage, or
injury.

Description of the cause:

Engine harmonics

Identification of any warning that can occur:
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None

Component Manufacturer

Tier of Supplier:

Supplier Type:

Name: Technomat Springs

Address: W-78, MIDC Waluj,
Aurangabad, Maharashtra Foreign States, 431136

Country: India

Involved Components

Component Name 1: side stand spring

Component Description: spring

Component Part Number: A60103224000

Component Name 2: side stand sensor retaining plate

Component Description: retaining plate

Component Part Number: A60103029000

Chronology

09.09.2025- KTM NA Customer Service received a dealer report that a side stand spring broke while a
customer was riding.

 09.12.2025- KTM NA Customer Service received an internal report from its media team that a side
stand spring broke while riding.

 9.17.2025 KTM NA gathered all the information from the two reports and sent this to KTM AG,
Customer Service, for further investigation. 

 9.20.2025 KTM AG R&D started an internal investigation.

 9.25. 2025-10.10.2025 – KTM AG R&D preformed multiple tests in street/off-road conditions and found
under certain conditions, the the side stand spring may break.  Upon completion of multiple test cycles,
KTM AG R&D determined replacing the spring with one fitted with a rubber protector resolved the
condition.

 10.13.2025 – KTM AG determined a defect existed and a recall for side stand spring was required.
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No accidents or injuries have been reported.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Replace

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

KTM is notifying all registered owners of affected motorcycles by mail to bring their unit to an
authorized dealer for repair. The new side stand spring has a rubber protector mounted.
(#A60103224033 – Side stand spring with rubber protector) and new side stand sensor retaining plate
(#A60103029100) must be installed at the same time.

How remedy component differs from recalled component:

The side stand spring on all affected motorcycles must be replaced with a new side stand spring that
has a rubber protector mounted. (#A60103224033 – Side stand spring with rubber protector). The
Rubber Sleeve added to the side stand spring dampens down the natural frequency of the engine
vibrations. In addition to replacing the side stand spring, affected motorcycles must also have a new
side stand sensor retaining plate (#A60103029100) installed at the same time. The new side stand
sensor retaining plate shifts the trigger range of the side stand switch.

Identify how/when recall condition was corrected in production:

The updated side stand spring has a rubber sleeve added to dampen down the natural frequency of the
engine vibrations.

Reimbursement Plan

Description of reimbursement program:
Dealers must inspect affected motorcycles in their inventory before customer delivery. Affected units are
locked and cannot be retail-registered to customers until the recall is performed.

Period of reimbursement:

Costs to be reimbursed:
KTM owners who previously had the side stand spring and side stand sensor retaining plate replaced
will be offered a refund upon providing evidence of the same.

Address for reimbursement claims:
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1119 Milan Ave
Amherst OH, 44001

Recall Schedule

Description of recall schedule:

Dealers will be notified via Dealernet, an online communication portal for dealers.

Planned Dealer Notification Date:  Dec 19, 2025 No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Feb 17, 2026 Phased Recall

Date when VIN will be searchable:  
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