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@ Part 573 Safety Recall Report 25V855

U.S. Department

Manufacturer Name: Lucid USA, Inc.

of Transportation Submission Date: Dec 10, 2025

National Highway .

Traffic Safety NHTSA Recall No.: 25V855

Administration Manufacturer Recall No.: SR-25-05-0

Manufacturer Information Population

Manufacturer Name: Lucid USA, Inc. Total number of potentially involved: 66
Address: 7373 Gateway Blvd. Estimated percentage with defect: 39.4%

Newark CA, 94560

Vehicle Information

Vehicle 1: 2026-2026 Lucid Gravity
Product Category: Light Vehicles
Product Type: Multipurpose Passenger Vehicle
Fuel / Propulsion: Electric Battery Power
Production Dates: Sep 08, 2025 - Sep 22, 2025
Number of potentially involved: 66

Descriptive Information:

Lucid has determined that certain Lucid Gravity 2026 model year vehicles may have incorrect front
seat backrest covers, which could prevent the front seat side airbags from deploying correctly,
increasing the risk of injury during a crash.

Lucid’s front seat backrest cover supplier identified a batch of seat backrest covers

that it produced as possibly having incorrect right/left labels, indicating driver or passenger location.
The recall population consists of all customer vehicles with seat backrest covers from that batch. From
manufacturing records, Lucid identified 66 suspect customer vehicles that may have the defect. Based
on vehicle inspections of suspect factory and inventory vehicles, Lucid estimates

that approximately 39.4% of the recall population would have the defect.

Recalled vehicles have seats with seat backrest covers from the batch that include incorrect
labels. Lucid also inspected vehicles in its possession with seats that did not have suspect seat
backrest covers and confirmed that none of them have the defect.

Defect / Noncompliance Description

Description of the defect or noncompliance:

Vehicles in the recall population may have incorrect seat backrest covers on the front seats, preventing
the front seat side airbags from deploying correctly.
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FMVSS1:
FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

An incorrect front seat backrest cover could cause the side airbag to deploy incorrectly, increasing the
risk of injury during a crash.

Description of the cause:

Some front seat backrest covers were mislabeled as left or right during the seat cover manufacturing
process, causing some front seats to be assembled with incorrect seat backrest covers.

Identification of any warning that can occur:

None

Component Manufacturer

Tier of Supplier: Tier 2

Supplier Type: Other
Name: Piston Interiors LLC

Address: Calle Mexico #1405 Parque
Industrial Amistad
Ciudad Acuna Foreign States, 26220

Country: Mexico

Tier of Supplier: Tier 1
Supplier Type: Other
Name: Hyundai Transys Georgia

Address: 8844 East Ray Rd
Mesa AZ, 85212

Country: United States

Involved Components
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Component Name 1: Back Trim Cover
Component Description: ASSY COVERING-FR BACK, RH ASSY COVERING-FR BACK, LH

Component Part Number: P21N628xx-02 P21N815xx-01 P21N817xx-01 P21N887xx-02 P22N815xx-02
P22N865xx-01

Component Name 2: Complete Seat
Component Description: ASSY COMPLETE FRONT LH SEAT ASSY COMPLETE FRONT RH SEAT

Component Part Number: P21N055xx06 P21N056xx06 P21N293xx05 P21N294xx05 P22N197xx01
P22N200xx01 P22N667xx02 P22N691xx02

Chronology

On July 11, 2025, Piston Interiors LLC began manufacturing seat covers for Lucid. The seat covers were
used by Lucid’s seat manufacturer, Hyundai Transys, who notified Lucid on October 27, 2025 that they
had discovered a mislabeled seat backrest cover during seat assembly. A driver-side seat backrest
cover was labeled as a passenger-side seat backrest cover.

Between October 27 and October 30, 2025 the three parties held joint meetings, found another
mislabeled seat backrest cover, identified a batch of seat backrest covers that could have been
mislabeled, established containment at all three locations and established a root cause for the labeling
issue. Starting October 27, Piston implemented an on-site 200% production inspection.

On October 31, Lucid issued a stop sale and began to inspect all Piston-made seat backrest covers at
the factory. By November 3, the three parties identified a suspect population of 113 vehicles with the
potential for mislabeled seat backrest covers. On the same day, Lucid’s Product Safety Working Group
(PSWG) began to investigate the issue. During its investigation, the PSWG determined that 66 of the
113 suspect vehicles had previously been delivered to customers.

By November 10, 2025, the seat cover manufacturer had implemented on-site production inspections
using a camera system that prevents labels from being printed for the incorrect seat backrest cover.
Lucid visited the seat cover manufacturer’s location and validated the system on November 11.

On November 13, 2025 Lucid completed a vehicle inspection campaign at the factory of 754 vehicles
outside the suspect population and found 0 vehicles with incorrect front seat backrest covers.

On December 3, 2025, the PSWG briefed this issue to Lucid’s Product Safety Executive Council
(PSEC). The PSEC determined that there was an unreasonable risk to safety for Lucid Gravity vehicles
suspected of having mislabeled seat backrest covers and that a recall was required.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Inspect, Replace
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Consumer Advisories: [ ] Do Not Drive [ | Park Outside

Description of remedy program:

The remedy for this recall involves inspection of the vehicle’s front seats and replacement of any seat
backrest covers that are incorrect.

Lucid will reimburse owners for costs an owner reasonably incurred to obtain a remedy for this safety
defect during the period starting from initial vehicle delivery through 10 days after Lucid’s mailing of the
owner notification letter concerning this defect. If an owner has such a claim for pre-notification
reimbursement, they may contact Lucid Customer Care at 1-888-99-LUCID or 1-888-995-8243.

How remedy component differs from recalled component:

Vehicles included in the recall have been identified as having seats that were assembled with a batch
that included some mislabeled right and left seat backrest covers. All other seats were assembled with
seat backrest covers with proper labels. The seat cover manufacturer has instituted a 200% traceability
inspection to identify similar patterns going forward and has implemented a camera-based system to
confirm correct seat cover labeling. Remedy components have either been visually confirmed to be
correct or were inspected by the new camera-based system.

Identify how/when recall condition was corrected in production:

Starting October 27, 2025, the seat cover manufacturer instituted 200% traceability inspections to
identify and prevent similar issues going forward. Starting November 10, the seat cover manufacturer
began using camera-based inspection equipment.

Reimbursement Plan

Description of reimbursement program:

Lucid will reimburse owners for costs an owner reasonably incurred to obtain a remedy for this safety
defect during the period starting from initial vehicle delivery through 10 days after Lucid’s mailing of the
owner notification letter concerning this defect. If an owner has such a claim for pre-notification
reimbursement, they may contact Lucid Customer Care at 1-888-99-LUCID or 1-888-995-8243.

Period of reimbursement:

Costs to be reimbursed:

Address for reimbursement claims:

Recall Schedule

Description of recall schedule:

Owners of vehicles in the recall population will be notified by first-class mail with instructions to contact
Lucid Customer Care or a Lucid Service Center so that they may schedule their vehicle to receive the
recall remedy. There will be NO COST for this service. Owner's may contact Lucid Customer Care at
1888-99-LUCID or 1-888-995-8243.
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Planned Dealer Notification Date: No Dealers
Planned Interim Owner Notification Date: Feb 06, 2026 - Feb 06, 2026 [ | No Owners
Planned Remedy Owner Notification Date: [ ] Phased Recall

Date when VIN will be searchable:
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