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NHTSA Recall No.: 25V829

Manufacturer Recall No.: 25SD6

Manufacturer Information Population

Manufacturer Name: Ford Motor Company

Address: 20000 Rotunda Drive
Mezzanine
Dearborn Ml, 48124

Total number of potentially involved: 108,762

Estimated percentage with defect: 6%

Vehicle Information

Vehicle 1:

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

2020-2022 FORD ESCAPE
Light Vehicles

Multipurpose Passenger Vehicle
Spark Ignition Fuel

Nov 13, 2018 - Apr 05, 2022
102,350

Ford’'s team reviewed plant records to determine the population of affected vehicles, which were
manufactured prior to updates to the process for installation of liftgate hinge covers. Affected Escape
vehicles are equipped with the panoramic roof option.

These vehicles are not produced in VIN order. Information as to the applicability of this action to
specific vehicles can best be obtained by either calling Ford’s toll-free line (1-866-436-7332) or by
contacting a local Ford or Lincoln dealer who can obtain specific information regarding the vehicles
from the Ford On-line Automotive Service Information System (OASIS) database.

102,350 Escape vehicles are affected.

Vehicle 2:

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

2025-2025 FORD ESCAPE
Light Vehicles

Multipurpose Passenger Vehicle
Spark Ignition Fuel

Dec 02, 2024 - Apr 01, 2025
6,412
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Ford’s team reviewed supplier process and plant records to determine the population of affected
vehicles, which were manufactured with DUAL LOCK™ retention patches that may be improperly
adhered to the vehicle. Affected Escape vehicles are equipped with the panoramic roof option.

These vehicles are not produced in VIN order. Information as to the applicability of this action to
specific vehicles can best be obtained by either calling Ford’s toll-free line (1-866-436-7332) or by
contacting a local Ford or Lincoln dealer who can obtain specific information regarding the vehicles
from the Ford On-line Automotive Service Information System (OASIS) database.

6,412 Escape vehicles are affected.

Defect / Noncompliance Description

Description of the defect or noncompliance:

Liftgate hinge covers may detach from the vehicle while driving.
FMVSS1:
FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

A hinge cover that detaches while driving can create a distraction and/or road hazard for other road
users, increasing the risk of a crash.

Description of the cause:

For 2020 to 2022 vehicles, liftgate hinge cover attachments were not fully engaged in some instances
during vehicle assembly. For 2025 vehicles, detachment may result from loss of adhesion between
DUAL LOCK™ attachment feature and the vehicle’s panoramic roof frame due to a supplier quality
issue and potential contact between the vehicle’s liftgate and hinge covers during liftgate opening due
to hinge covers being installed in an over-flush condition.

Identification of any warning that can occur:

Customers may notice the liftgate hinge cover is not fully seated (not flush with roof). Customers may
hear wind noise and rattling noise as they drive.

Component Manufacturer

Tier of Supplier:
Supplier Type:
Name: Ford Motor Company

Address: 1 American Road
Dearborn MI, 48126

Country: United States
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Involved Components

Component Name 1: CVR LFT/GT HGE
Component Description: CVR LFT/GT HGE
Component Part Number: LJ6B-S42946-C

Component Name 2: CVR LFT/GT HGE
Component Description: CVR LFT/GT HGE
Component Part Number: LJ6B-S42947-C

Chronology

July 2021:

Ford’s Critical Concern Review Group (CCRG) initially investigated this concern and concluded in July
2021 that it did not present an unreasonable risk to motor vehicle safety. This conclusion was based on
the assessment that the involved parts did not represent a significant risk while falling to the ground or
while in the roadway due to low and small size; detachment did not affect vehicle operation; and the
number of vehicles in the field susceptible to the issue was believed to be low.

May — July 2025

Ford’s Field Review Committee approved safety field service action 25853 (NHTSA 25V347) on May 16,
2025, to address the risk of front door B-pillar trim applique detachment on a population of 2016 — 2017
model year Explorer vehicles. Following this approval, Ford’s Product Development Body Exterior team
began a read-across exercise to identify potential trim detachment risks on all other Ford and Lincoln
vehicle lines from model year 2010 forward. During this exercise, the team identified additional warranty
claims citing liftgate hinge cover detachment on Escape vehicles. This read-across exercise included a
new assessment of the risk factors that considered recent road hazard safety recalls and continued
discussions with NHTSA on road hazard risks. On July 22, 2025, Ford’s Critical Concern Review Group
(CCRG) opened a new investigation into these claims.

August — September 2025

Through August and September 2025, CCRG and the Body Exterior team conducted an extensive
review of warranty data in an effort to determine the population of potentially affected Escape vehicles.
To better understand drivers for periods of increased detachment occurrence rate identified among
vehicle production dates, the team reviewed part design and installation process changes over the
course of production. While no relevant part design changes were identified, the team did identify
multiple supplier quality items and manufacturing process changes at Ford’s Louisville Assembly Plant
that coincided with the periods of increased detachment occurrence rate. Many of the manufacturing
process changes were focused on the DUAL LOCK™ attachment feature, specifically on ensuring full
engagement during installation, and inspection of the cover once installed to ensure proper installation.

October — November 2025

In October 2025, the Body Exterior team attempted to replicate the detachment failure mode via track
testing utilizing multiple securement combinations of the three attachments that retain the cover to the
roof. It was observed that vehicles could experience cover detachment with the hinge cover’s push pin
and roof ditch clip secured but the DUAL LOCK™ patch unsecured.
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In November 2025, based on an increased understanding of the failure mode, two periods of elevated
detachment occurrence rates linked to unique root causes were identified, one affecting certain 2020 —
2022 model year vehicles and the second affecting certain 2025 model year vehicles.

As of November 21st, 2025, Ford is aware of 1,835 warranty claims of the liftgate hinge cover becoming
detached from vehicles produced for the U.S. and U.S Federal territories markets in the affected
periods. These warranty claims were received between November 16, 2019, and August 25, 2025.

Ford is aware of one NHTSA VOQ potentially related to this concern.

On November 21, 2025, Ford’s Field Review Committee reviewed the concern and approved a field
action.

Ford is not aware of any reports of accidents or injuries related to this condition.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Inspect, Repair, Replace

Consumer Advisories: [ ] Do Not Drive [ | Park Outside

Description of remedy program:
Owners will be notified by mail and instructed to take their vehicle to a Ford or Lincoln dealer to have

the liftgate hinge covers removed, inspected, and reinstalled/secured to the vehicle. Missing/damaged
components will be replaced. There will be no charge for this service.

How remedy component differs from recalled component:

Remedied liftgate hinge covers (LJ6B-S42946-C, LJ6B-S42947-C) will be properly secured to vehicles.

Identify how/when recall condition was corrected in production:

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Notification to dealers is expected to occur on December 3, 2025. Mailing of no-remedy owner
notification letters is expected to begin January 15, 2026, and is expected to be completed by January
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22, 2026. Mailing of remedy owner notification letters is expected to begin TBD and is expected to be
completed by TBD. The date VINs are planned to be searchable is December 3, 2025.

Planned Dealer Notification Date: Dec 03, 2025 - Dec 03, 2025 [ ] No Dealers
Planned Interim Owner Notification Date: Jan 15, 2026 - Jan 22, 2026 [ ] No Owners
Planned Remedy Owner Notification Date: [ ] Phased Recall

Date when VIN will be searchable: Dec 03, 2025
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