
Manufacturer Information Population

Manufacturer Name: Newell Coach Corp.

Address: 3900 North Main Street
Miami OK, 74354

Total number of potentially involved: 3

Estimated percentage with defect: 100%

Vehicle Information

Vehicle 1: 2022-2022 NEWELL P50

Product Category: Buses, Medium & Heavy Vehicles

Product Type: Coach

Fuel / Propulsion: Compression Ignition Fuel

Production Dates: Jun 21, 2021 - Aug 27, 2021

Number of potentially involved: 3

Descriptive Information:

Possible defective pedestals from lot 2021-may-19 were used in seat assemblies made and shipped
2021-July-12 through 2021-August-27. The vehicles affected by this recall are as follows: The Newell
coaches include numbers 1734, 1735, and 1736. Note these are all single seat assemblies per coach

Defect / Noncompliance Description

Description of the defect or noncompliance:

The pedestal can is not properly welded to the mounting plate.
FMVSS1: 207 - Seating systems
FMVSS2: 210 - Seat belt assembly anchorages

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

The pedestal could separate from the mounting plate causing the seat assembly to disengage from
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the vehicle mounting plate. This could result in a vehicle crash and occupant injury or death.

Description of the cause:

The pedestal can is not completely welded around the can diameter attaching it to the mounting plate.

Identification of any warning that can occur:

The seat assembly would be loose.

Component Manufacturer

Tier of Supplier: Tier 1

Supplier Type: OEM

Name: Villa International

Address: 4733 Eastland Dr
Elkhart IN, 46516

Country: United States

Involved Components

Component Name 1: ISS pedestal

Component Description: Seating pedestal

Component Part Number: 400004

Chronology

6.4.25 defective pedestal identified in Foretravel coach 7123 and replaced.

6.24.25 pedestal returned for warranty inspection.

7.19.25 listing of seats assembled with pedestals from lot 5.19.21.

7.23.25 listing of customer vehicles with pedestals from lot 5.19.21.

Related NHTSA Recall Number: 23E098 and 24E002

Description of Remedy
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Remedy Type:

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

A listing of seat assemblies and vehicles was compiled that used possible defective pedestals from lot
5.19.21.
The defective pedestals with the improper weld can be identified per Villa inspection drawing 100025.
Inspection time allowed is .10 hr.
The correction, if necessary, will be to replace the defective pedestal allowing for 1 hr Remove/Install.

How remedy component differs from recalled component:

The replacement pedestal will have the proper can mounting plate weld.

Identify how/when recall condition was corrected in production:

Pedestals are inspected and documented after the pedestal is welded prior to being painted.
In addition, pedestals are inspected and marked during seat assembly.

Reimbursement Plan

Description of reimbursement program:
Allow 10-hour labor inspection per pedestal.
Allow 1 hour labor for installing replacement pedestal.

Period of reimbursement:
The period of reimbursement will last until all seat assemblies identified as part of the recall have been
inspected or repaired.

Costs to be reimbursed:

Address for reimbursement claims:
4733 Eastland Drive
Elkhart IN, 46528

Recall Schedule

Description of recall schedule:

recall notice week of 9.15.25.

Planned Dealer Notification Date:  No Dealers

Planned Interim Owner Notification Date:  No Owners

Part 573 Safety Recall Report 25V812

The information contained in this report was submitted pursuant to 49 CFR § 573

Page 3 of 4



Planned Remedy Owner Notification Date:  Sep 23, 2025 Phased Recall

Date when VIN will be searchable:  
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