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National Highway
Traffic Safety

Manufacturer Name: Thor Motor Coach

NHTSA Recall No.: 25V791
Administration Manufacturer Recall No.: RC000336

Submission Date: Dec 17, 2025

Manufacturer Information Population

Manufacturer Name: Thor Motor Coach Total number of potentially involved: 4,763

Address: PO Box 1486 Estimated percentage with defect: 100%
701 County Road 15
Elkhart IN, 46515

Vehicle Information

Vehicle 1:

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

TMC claim history discovered the potential for loose or broken solar panel mount brackets.

2023-2024 THOR MOTOR COACH DAZZLE
Light Vehicles

Sep 07, 2022 - Mar 28, 2024
356

Vehicle 2:

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

TMC claim history discovered the potential for loose or broken solar panel mount brackets.

2023-2023 THOR MOTOR COACH TRANQUILITY
Light Vehicles

Mar 24, 2022 - Mar 09, 2023
546

Vehicle 3: 2024-2024 THOR MOTOR COACH FREEDOM ELITE VAN
Product Category: Light Vehicles

The information contained in this report was submitted pursuant to 49 CFR § 573



Page 2 of 5

Part 573 Safety Recall Report

25V791

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

TMC claim history discovered the potential for loose or broken solar panel mount brackets.

May 30, 2023 - Aug 09, 2023
147

Vehicle 4:

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

TMC claim history discovered the potential for loose or broken solar panel mount brackets.

2023-2023 THOR MOTOR COACH SANCTUARY
Light Vehicles

Mar 24, 2022 - Mar 13, 2023
646

Vehicle 5:

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

TMC claim history discovered the potential for loose or broken solar panel mount brackets.

2023-2024 THOR MOTOR COACH TWIST
Light Vehicles

Dec 05, 2022 - Mar 11, 2024
196

Vehicle 6:

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

The information contained in this report was submitted pursuant to 49 CFR § 573
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TMC claim history discovered the potential for loose or broken solar panel mount brackets.

Vehicle 7: 2022-2024 THOR MOTOR COACH TELLARO
Product Category: Buses, Medium & Heavy Vehicles
Product Type:
Fuel / Propulsion:
Production Dates: Mar 24, 2021 - Mar 28, 2024
Number of potentially involved: 799

Descriptive Information:
TMC claim history discovered the potential for loose or broken solar panel mount brackets.

Defect / Noncompliance Description

Description of the defect or noncompliance:

The solar panel mount brackets may become loose or break allowing the solar panel to detach from the
roof.

FMVSS1:
FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

If the solar panel detaches from the roof that will increase the risk of a crash and/or personal injury.

Description of the cause:

Production failed to installed washers to the mounting brackets as designed.

Identification of any warning that can occur:

Loose or damaged solar panel bracket.

Component Manufacturer

Tier of Supplier:

Supplier Type:

Name:

The information contained in this report was submitted pursuant to 49 CFR § 573
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Address:
Country:

Involved Components

Component Name 1: Solar Panel bracket
Component Description: Bracket, Solar Panel
Component Part Number: 0443684

Chronology

9/23/2025 -NHTSA questions TMC about 2 solar panel VOQs.

9/24/2025 - 10/27/2025 -Email dialog between TMC and NHTSA ongoing.

10/27/2025 -TMC expanded data review.

11/5/2025 -Thor Industries informs NHTSA that a safety committee meeting is being scheduled.

11/7/2025 -A safety committee meeting is held to review this issue. Further review of the data is
requested by TMC.

11/11/2025 -A safety committee meeting is held to finalize scope of the issue. A recall is deemed
necessary. TMC has 75 warranty claims reported with no deaths or injuries.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Replace

Consumer Advisories: [ ] Do Not Drive [ | Park Outside

Description of remedy program:

Instructions state to inspect for missing washers of the solar panel mounting hardware. The repair will
be done at no cost to the owner. Reimbursement will follow the general reimbursement policy on file
with NHTSA.

How remedy component differs from recalled component:

The missing washer strengthens the durability of the solar panel securement.

Identify how/when recall condition was corrected in production:

The information contained in this report was submitted pursuant to 49 CFR § 573
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11/7/2025 -Meeting with production managers were instructed to follow engineering work instructions
pertaining to solar panel installation.

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Planned Dealer Notification Date: Jan 12, 2026 - Jan 12, 2026 (] No Dealers
Planned Interim Owner Notification Date: Jan 05, 2026 - Jan 05, 2026 [ ] No Owners
Planned Remedy Owner Notification Date: Jan 12, 2026 - Jan 12, 2026 [ ] Phased Recall

Date when VIN will be searchable:

The information contained in this report was submitted pursuant to 49 CFR § 573



