OMB Control No.:2127-0004

@ Part 573 Safety Recall Report 25V653

U.S. Department

Manufacturer Name: Thor Motor Coach

of Transportation Submission Date: Sep 30, 2025

National Highway .

Traffic Safety NHTSA Recall No.: 25V653

Administration Manufacturer Recall No.: RC000331

Manufacturer Information Population

Manufacturer Name: Thor Motor Coach Total number of potentially involved: 23
Address: PO Box 1486 Estimated percentage with defect: 100%

701 County Road 15
Elkhart IN, 46515

Vehicle Information

Vehicle 1: 2024-2025 THOR MOTOR COACH LUMINATE
Product Category: Buses, Medium & Heavy Vehicles

Product Type: Recreational Vehicle
Fuel / Propulsion: Compressed Natural Gas
Production Dates: Jul 20, 2023 - Jun 25, 2024
Number of potentially involved: 15

Descriptive Information:
Welded LP mounting tubes located in front of rear axle

Vehicle 2: 2024-2025 THOR MOTOR COACH INDIGO
Product Category: Buses, Medium & Heavy Vehicles
Product Type: Recreational Vehicle
Fuel / Propulsion: Compressed Natural Gas
Production Dates: Dec 13, 2023 - Jul 24, 2024
Number of potentially involved: 8

Descriptive Information:
Welded LP mounting tubes located in front of rear axle

Defect / Noncompliance Description
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Description of the defect or noncompliance:

The LP tank support tube is too short and has an inferior chassis weld.
FMVSS1:
FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

If the LP tank support tube weld separates from the chassis the LP tank can drop leading to an
increased risk of a crash, injury or fire.

Description of the cause:

Identification of any warning that can occur:

Component Manufacturer

Tier of Supplier:
Supplier Type:
Name:

Address:
Country:

Involved Components

Component Name 1:
Component Description:

Component Part Number:

Chronology

11/15/2024 - Warranty request submitted for LP tank separation by selling dealer (Canada) while the
owner is traveling in the U.S. (Texas). The purpose was to report the incident and note a sublet repair
will follow.

3/4/2025 - Selling dealer (Canada) submitted a claim for the proper LP tank repair after the owner
returned to Canada.

The information contained in this report was submitted pursuant to 49 CFR § 573
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3/11/2025 - TMC Engineering was made aware of the LP tank bracket separation at a Canadian dealer
due to inadequate welds on the support tubing. Repair instructions were generated for servicing dealer
to follow. TMC Engineering opened and investigation on LP tank installation.

5/12/2025 - TMC Engineering continued to evaluate the issue. All parties monitoring for additional
claims.

9/12/2025 - The original issue was found posted on social media.

9/29/2025 - TMC Safety Committee met and voted to issue a voluntary recall.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type:

Consumer Advisories: [ ] Do Not Drive [ | Park Outside

Description of remedy program:

How remedy component differs from recalled component:

Identify how/when recall condition was corrected in production:

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Thor Motor Coach has the utmost urgency in notifying owners about a recall that affects their vehicle.
Letters will be sent out once all pertinent information has been gathered.
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Planned Dealer Notification Date: Nov 24, 2025 - Nov 24, 2025 [ ] No Dealers
Planned Interim Owner Notification Date: Nov 24, 2025 - Nov 24, 2025 [ | No Owners
Planned Remedy Owner Notification Date: Nov 24, 2025 - Nov 24, 2025 [ ] Phased Recall

Date when VIN will be searchable:

The information contained in this report was submitted pursuant to 49 CFR § 573



