
Manufacturer Information Population

Manufacturer Name: International Motors, LLC

Address: 2701 Navistar Drive
Lisle IL, 60532

Total number of potentially involved: 4,778

Estimated percentage with defect: 20%

Vehicle Information

Vehicle 1: 2026-2026 IC BUS CESB

Product Category: Buses, Medium & Heavy Vehicles

Product Type: School Bus

Fuel / Propulsion: Compression Ignition Fuel

Production Dates: Mar 11, 2025 - Aug 26, 2025

Number of potentially involved: 4,778

Descriptive Information:

The suspect population was identified by school buses equipped with windshield wiper modules
supplied by CVG.

The inclusive dates of manufacture were determined by suspect wiper module date codes provided by
CVG and production data at IC Bus’s manufacturing plant.

The vehicles in the suspect population may have been built with wiper modules with suspect date codes
and all other similar vehicles were not.

Defect / Noncompliance Description

Description of the defect or noncompliance:

The wiper module crank-shaft assembly is not welded properly which can cause the left-side windshield
wiper to not wipe the windshield.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:
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An inoperative left-side windshield wiper may reduce visibility in certain driving conditions, increasing
the risk of a crash.

Description of the cause:

Identification of any warning that can occur:

Component Manufacturer

Tier of Supplier: Tier 1

Supplier Type: Other

Name: CVG

Address: 527 W HWY 20
Michigan City IN, 46360

Country: United States

Involved Components

Component Name 1: Wiper, W/S, Elect

Component Description: Wiper Module Assembly

Component Part Number: 4279110C94

Chronology

08/27/2025     Notified by Tulsa Bus plant that 2 buses were found with the left-side wiper not
functioning.

08/29/2025     International initiates a delivery stop on school buses at the Tulsa Bus Assembly Plant
and establishes the clean point.

08/29/2025     Supplier informs International that there was an issue with its crank shaft assembly
welding process in March 2025 but thought it had contained all suspect parts. 

09/03/2025     Supplier informs International that suspect parts were not quarantined and had been
assembled into wiper modules and shipped to the Tulsa Bus Plant.

09/05/2025     Supplier completes review of its manufacturing records and determines that 50 pieces
were assembled into 1,638 wiper modules over 24 different build lots ranging from 03/04/2025 thru
04/17/2025. 
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09/05/2025-09/17/2025           International completes its inspection of 1,291 buses at the Tulsa Bus
Assembly Plant and finds 229 suspect wiper modules .

09/15/2025      International places a quality hold on all suspect wiper modules at its Parts Distribution
Centers

09/17/2025      International finalizes the suspect population.

09/18/2025      International declares a safety recall.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Inspect, Replace

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

The remedy will involve replacing any wiper module found with a suspect date code.

How remedy component differs from recalled component:

Identify how/when recall condition was corrected in production:

See Chronology

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

When parts are available, remedy instructions and owner notifications will be distributed. Tentative
schedule as indicated.

Planned Dealer Notification Date:  Nov 17, 2025 - Nov 17, 2025 No Dealers

Planned Interim Owner Notification Date:  No Owners
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Planned Remedy Owner Notification Date:  Nov 24, 2025 - Nov 24, 2025 Phased Recall

Date when VIN will be searchable:  Nov 17, 2025
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