
Manufacturer Information Population

Manufacturer Name: Aprilia USA, Inc.

Address: 257 Park Avenue South
4th Floor
New York NY, 10010

Total number of potentially involved: 541

Estimated percentage with defect: 100%

Vehicle Information

Vehicle 1: 2026-2026 APRILIA RSV4 1100 E5+ FACTORY

Product Category: Motorcycles

Product Type: Motorcycles

Fuel / Propulsion:

Production Dates: Feb 01, 2025 - Jul 11, 2025

Number of potentially involved: 86

Descriptive Information:

All Model year 2026 RSV4, RSV4 Factory, Tuono and Tuono Factory 1100 models are included. These
are the only vehicles that have the affected components.

Vehicle 2: 2026-2026 APRILIA TUONO 1100 E5+ F

Product Category: Motorcycles

Product Type: Motorcycles

Fuel / Propulsion: Compression Ignition Fuel

Production Dates: Feb 01, 2025 - Jul 11, 2025

Number of potentially involved: 125

Descriptive Information:

All Model year 2026 RSV4, RSV4 Factory, Tuono and Tuono Factory 1100 models are included. These
are the only vehicles that have the affected components.
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Vehicle 3: 2026-2026 APRILIA TUONO 1100 E5+

Product Category: Motorcycles

Product Type: Motorcycles

Fuel / Propulsion:

Production Dates: Feb 01, 2025 - Jul 11, 2025

Number of potentially involved: 122

Descriptive Information:

All Model year 2026 RSV4, RSV4 Factory, Tuono and Tuono Factory 1100 models are included. These
are the only vehicles that have the affected components.

Vehicle 4: 2026-2026 APRILIA RSV4 1100 E5+

Product Category: Motorcycles

Product Type: Motorcycles

Fuel / Propulsion:

Production Dates: Feb 01, 2025 - Jul 11, 2025

Number of potentially involved: 208

Descriptive Information:

All Model year 2026 RSV4, RSV4 Factory, Tuono and Tuono Factory 1100 models are included. These
are the only vehicles that have the affected components.

Defect / Noncompliance Description

Description of the defect or noncompliance:

Random flickering from turn signal and running light could occur as well as the potential for power
consumption when the key is in the off position.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

The turn signal could stop working as well as half of the rear tail light.

Description of the cause:

During the manufacturing process two of four wires were not soldered to the right and left hand rear
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turn signal LED circuit board as they were not used. In a very rare case these loose wires could cause
flickering on the turn signal or running light.

Identification of any warning that can occur:

No warnings precede the failure.

Component Manufacturer

Tier of Supplier:

Supplier Type: OEM

Name: Neolite ZKW Lightings PVT LTD.

Address: Plot No 36, Sector4-B HSIIDC INDUSTRIAL
JHAJJAR, BAHADURGARH - 124 507
HARYANA Foreign States, 124507

Country: India

Involved Components

Component Name 1: LH Indicator

Component Description: Rear left hand turn signal

Component Part Number: 2B012235

Component Name 2: RH Indicator

Component Description: Rear right hand turn signal

Component Part Number: 2B012236

Chronology

1st Warranty case - July 8th ID Request 6645443

2nd Warranty case - July 18th ID Request 6645939

There have been a total of 9 warranty claims placed for these part numbers to date.

Related NHTSA Recall Number:

Description of Remedy
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Remedy Type: Replace

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

To address this situation, Piaggio Group Americas will conduct a recall of models within the affected
VIN range. Piaggio Group Americas, through the qualified Aprilia dealer network, will replace the left-
and right-hand rear turn signals. This repair campaign will eliminate any potential safety risk. The work
required by this recall may be completed by your qualified Aprilia dealer at no charge to you for the
required parts and labor.

How remedy component differs from recalled component:

Parts have been replaced with components that do not have the defect. A traceability tag has been
added to the component from July 11, 2025

Identify how/when recall condition was corrected in production:

The components were replaced in production from July 11, 2025

Reimbursement Plan

Description of reimbursement program:
TREAD ACT CUSTOMER REIMBURSEMENT PLAN

Customer Reimbursement for Safety Related Recall Repairs
Effective with Safety related recalls initiated as of January 15, 2003
Aprilia is initiating a safety related recall for a select range of models that includes your VIN number. If
you have previously paid to have the repair or update as described in the recall documentation
completed, you are entitled to be reimbursed for that expense.
You are encouraged to request reimbursement from your respective Aprilia dealer. Alternatively, you
may submit the request for reimbursement to the following address:
Customer Care
Aprilia – Piaggio Group Americas
257 Park Avenue South, 4th Floor
New York, NY 10010
In every case:
• Repair expenses pertaining to the subject of the safety recall are reimbursable, not consequential
expenses such as towing, rental, accommodations, damage repairs, etc.
• Expenses from repair facilities outside of the Aprilia authorized dealer network will be considered;
however, the repair procedure must meet Aprilia’s standards.
• When reimbursing for parts, the Manufacturers Suggested Retail Price (MSRP) will be considered as
the guideline for reasonable charges.
• Expenses for repairs performed more than 10 days after the date of the last customer notification
letter sent by Aprilia are not eligible for reimbursement.
• Taxes and hazardous waste disposal, where previously paid, are eligible for reimbursement.

The authorized Aprilia dealer will request a copy of the customer notification letter, as well as a copy of
the owner’s previously paid invoice, and then inspect the vehicle (if still in the possession of the invoice
holder) to determine the scope and quality of the previous repair. Claims will be processed within 60
days of receipt.

Period of reimbursement:
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The authorized Aprilia dealer will request a copy of the customer notification letter, as well as a copy of
the owner’s previously paid invoice, and then inspect the vehicle (if still in the possession of the invoice
holder) to determine the scope and quality of the previous repair. Claims will be processed within 60
days of receipt.

Costs to be reimbursed:
In every case:
• Repair expenses pertaining to the subject of the safety recall are reimbursable, not consequential
expenses such as towing, rental, accommodations, damage repairs, etc.
• Expenses from repair facilities outside of the Aprilia authorized dealer network will be considered;
however, the repair procedure must meet Aprilia’s standards.
• When reimbursing for parts, the Manufacturers Suggested Retail Price (MSRP) will be considered as
the guideline for reasonable charges.
• Expenses for repairs performed more than 10 days after the date of the last customer notification
letter sent by Aprilia are not eligible for reimbursement.
• Taxes and hazardous waste disposal, where previously paid, are eligible for reimbursement.

The authorized Aprilia dealer will request a copy of the customer notification letter, as well as a copy of
the owner’s previously paid invoice, and then inspect the vehicle (if still in the possession of the invoice
holder) to determine the scope and quality of the previous repair. Claims will be processed within 60
days of receipt.

Address for reimbursement claims:
860 Washington St, 9th Floor
New York NY, 10014

Recall Schedule

Description of recall schedule:

Dealers will be notified by September 19, 2025

Customer letters will be sent starting September 26, 2025 and finished no later than October 10, 2025

Planned Dealer Notification Date:  Sep 19, 2025 - Sep 19, 2025 No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Sep 26, 2025 - Oct 10, 2025 Phased Recall

Date when VIN will be searchable:  Sep 19, 2025
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