
Manufacturer Information Population

Manufacturer Name: Supreme Corporation

Address: 2581 East Kercher Road
Goshen IN, 46528

Total number of potentially involved: 2

Estimated percentage with defect: 100%

Vehicle Information

Vehicle 1: 2025-2025 Wabash Truck Body

Product Category: Buses, Medium & Heavy Vehicles

Product Type: Truck

Fuel / Propulsion: Compression Ignition Fuel

Production Dates: Mar 26, 2025 - Apr 04, 2025

Number of potentially involved: 2

Descriptive Information:

Wabash truck bodies equipped with certain Waltco branded ZS series slide liftgates subject to recall
25E02500.

Defect / Noncompliance Description

Description of the defect or noncompliance:

Certain Wabash truck bodies were equipped with Waltco branded ZS series slide liftgates manufactured
by HIAB USA Inc. that are subject to recall 25E02500.

According to Hiab USA, On affected liftgates, the cylinder pivot pin may not have had adequate
lubricant penetration during manufacturing. Cylinder-pivot pins with limited lubrication can in some
circumstances result in the pin seizing in the bore, potentially causing the liftgate to malfunction or to
fail under a load, which increases the risk of injury to the operator.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:
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In the event of liftgate failure there is an increased risk of injury to the operator.

Description of the cause:

According to Hiab USA, the cylinder pivot pin may not have had adequate lubricant penetration during
manufacturing. Cylinder-pivot pins with limited lubrication can in some circumstances result in the pin
seizing in the bore.

Identification of any warning that can occur:

N/A

Component Manufacturer

Tier of Supplier: Tier 1

Supplier Type: OEM

Name: Hiab USA

Address: 12333 Williams Rd
Perrysburg 43551

Country: United States

Involved Components

Component Name 1: Lift Gate

Component Description: Lift Gate

Component Part Number: ZS-MK2SLI 2000-155

Chronology

On a letter dated May 7, 2025 Hiab USA informed Wabash that a recall existed on one or more liftgates
delivered to Wabash.  On May 9, Wabash requested a list of liftgates that had been delivered that were
subject of the recall to begin tracing exposure. On May 12, HIAB USA informed Wabash that 6 affected
liftgates had been delivered to the Layfette, Indiana facility. On May 13, HIAB USA Informed Wabash
that an additional 2 affected liftgates had been delivered to the Moreno Valley, California facility.

 

Prior to May 15, Wabash conducted a search of records found that all 6 liftgates delivered to the
Layfette, Indiana had not yet been used in production and were quarantined. The same day, HIAB USA
agreed to replace them with equipment that is not subject to recall at no cost. The 2 affected liftgates
delivered to Moreno Valley, California were found to have been installed and delivered to the customer
prior to the initiation of recall 25E025000.
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On June 6 the Wabash Product Safety Committee convened and determined that a safety defect existed
and decided to conduct a vehicle safety recall on the 2 vehicles originating from the Moreno Valley
facility.

 

Related NHTSA Recall Number: 25E02500

Description of Remedy

Remedy Type: Repair

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

Owners will be advised to contact HIAB USA to set up an appointment for replacement of the pivot pin
at no charge by a HIAB authorized service station.

How remedy component differs from recalled component:

Grease fitting and lubrication grooves are present in remedy component

Identify how/when recall condition was corrected in production:

No further installations of this model of gate have taken place

Reimbursement Plan

Description of reimbursement program:
Units will be repaired at no cost to customer

Period of reimbursement:

Costs to be reimbursed:
Cost of pin replacement

Address for reimbursement claims:
1000 Sagamore Pkwy S
Lafayette IN, 47905
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Recall Schedule

Description of recall schedule:

Planned Owner Notification Begin Date: 7/7/2025
Planned Owner Notification End Date: 7/12/2025

Planned Dealer Notification Date:  No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Phased Recall

Date when VIN will be searchable:  
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