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Manufacturer Information Population

Manufacturer Name: Harley-Davidson Motor

Company

3700 W. Juneau Avenue
Milwaukee WI, 53201-0653

Address:

Total number of potentially involved: 83,239

Estimated percentage with defect: 0.1%

Vehicle Information

Vehicle 1:
Product Category: Motorcycles
Product Type: Motorcycles
Fuel / Propulsion: Spark Ignition Fuel

Production Dates:
Number of potentially involved: 25,887

Descriptive Information:

2020-2024 HARLEY-DAVIDSON FXLRS

Jul 09, 2019 - Oct 02, 2024

Softail motorcycles utilizing a particular style of rear shock adjuster are part of the recall population.
Other Softail models which utilize a different style of rear shock adjuster are not included in this recall.

Vehicle 2:
Product Category: Motorcycles
Product Type: Motorcycles
Fuel / Propulsion: Spark Ignition Fuel

Production Dates:
Number of potentially involved: 2,084

Descriptive Information:

2018-2023 HARLEY-DAVIDSON FLHCS ANV

Jul 07, 2017 - Nov 10, 2023

Softail motorcycles utilizing a particular style of rear shock adjuster are part of the recall population.
Other Softail models which utilize a different style of rear shock adjuster are not included in this recall.

Vehicle 3: 2018-2021 HARLEY-DAVIDSON FLHC
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Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

Motorcycles

Motorcycles

Spark Ignition Fuel

Jun 29, 2017 - Oct 25, 2021
8,756

Softail motorcycles utilizing a particular style of rear shock adjuster are part of the recall population.
Other Softail models which utilize a different style of rear shock adjuster are not included in this recall.

Vehicle 4:

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

2022-2022 HARLEY-DAVIDSON FXRST
Motorcycles

Motorcycles

Spark Ignition Fuel

Jun 30, 2022 - Oct 25, 2022

739

Softail motorcycles utilizing a particular style of rear shock adjuster are part of the recall population.
Other Softail models which utilize a different style of rear shock adjuster are not included in this recall.

Vehicle 5:

Product Category:

Product Type:

Fuel / Propulsion:

Production Dates:

Number of potentially involved:

Descriptive Information:

2022-2024 HARLEY-DAVIDSON FXLRST
Motorcycles

Motorcycles

Spark Ignition Fuel

Nov 17, 2021 - Nov 28, 2024

16,058

Softail motorcycles utilizing a particular style of rear shock adjuster are part of the recall population.
Other Softail models which utilize a different style of rear shock adjuster are not included in this recall.

Vehicle 6:
Product Category:
Product Type:

Fuel / Propulsion:

2018-2020 HARLEY-DAVIDSON FLDE
Motorcycles
Motorcycles

Spark Ignition Fuel
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Production Dates: Jun 30, 2017 - Jul 21, 2020
Number of potentially involved: 4,997

Descriptive Information:

Softail motorcycles utilizing a particular style of rear shock adjuster are part of the recall population.
Other Softail models which utilize a different style of rear shock adjuster are not included in this recall.

Vehicle 7: 2018-2024 HARLEY-DAVIDSON FLHCS
Product Category: Motorcycles
Product Type: Motorcycles
Fuel / Propulsion: Spark Ignition Fuel
Production Dates: Jun 28, 2017 - Oct 02, 2024
Number of potentially involved: 24,718

Descriptive Information:

Softail motorcycles utilizing a particular style of rear shock adjuster are part of the recall population.
Other Softail models which utilize a different style of rear shock adjuster are not included in this recall.

Defect / Noncompliance Description

Description of the defect or noncompliance:

The rear shock pre-load adjuster mounting tab installed on certain Model Year 2018-2024 Softail
motorcycles may fracture under normal use, potentially allowing the rear shock adjuster to contact the
rear tire.

FMVSS1:
FMVSS2:

Description of the safety risk, including crash, fire, death, injury:
If the defect condition occurs and remains undetected, contact between the adjuster and tire may

create a groove in the tire, which may eventually lead to a sudden loss of pressure, increasing the risk
of a crash.

Description of the cause:

The rear shock pre-load adjuster tab may fracture due to fatigue.

Identification of any warning that can occur:

Operator or passenger may detect a noise from under the seat. A loose rear shock adjuster may also be
visually observed if the seat is removed. In addition, if the rear shock adjuster is making contact with
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the rear tire, the operator may experience difficulty maneuvering the motorcycle, and non-typical wear
may be noted on the rear tire.

Component Manufacturer

Tier of Supplier:
Supplier Type: OEM
Name: Harley-Davidson Motor Company

Address: 11800 W. Capitol Drive
Wauwatosa WI, 53222

Country: United States

Involved Components

Component Name 1: Shock, RR, 56 MM, Stroke
Component Description: Rear Shock Assembly
Component Part Number: 54000138

Chronology

e 09/15/2024 - Harley-Davidson's (H-D's) Technical Subcommittee (TSC) was made aware of a
Service Request (SR) on a Softail motorcycle alleging that the rear shock pre-load adjuster
("PLA") mounting bracket failed, thereby allowing the adjuster to become wedged between the
shock and rear fender causing damage to the fender. The subject vehicle was previously repaired
under Recall 0181, which replaced the original 1/4” mounting tab screw with a larger 5/16” bolt
and nut.

e 09/16/2024 through 12/19/2024 - The TSC investigated this matter and determined that further
action was not warranted, but the topic should be monitored until August 2025.

* 04/29/2025 - After monitoring PLA mounting tab field performance from Jan-April 2025, the TSC
had been made aware of additional allegations of mounting tab failures. There were now a total of
six motorcycles on which the mounting tab had allegedly failed after Recall 0181 was performed.
In addition, three vehicles built with the post-recall countermeasure had also allegedly
experienced a mounting bracket failure. The TSC was not aware of any accidents, injuries or
damage to the rear tire on the post-recall design.

e 05/13/2025 - The TSC escalated the matter to H-D's Field Action Committee (FAC).
» 05/20/2025 - The FAC escalated to H-D's Executive Decision Authority (EDA).

* 05/28/2025 - Based upon the information developed during the investigation, the EDA authorized
a voluntary recall to address this condition due to the risk of a crash if contact between the rear
shock adjuster and tire remains undetected, potentially resulting in a sudden loss of tire pressure.
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At the time of the EDA authorization, H-D was aware of 11 warranty claims, field reports, or
service reports alleging a failure of the rear shock pre-load adjuster bracket.
« Harley-Davidson is not aware of any accidents or injuries related to this matter.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Repair

Consumer Advisories: [ ] Do Not Drive [ | Park Outside

Description of remedy program:

Owners of affected motorcycles will be advised to arrange service with an authorized Harley-Davidson
dealer to have the remedy performed, which will involve the installation of new hardware provided in the
recall kit, at no charge to the customer. The "Harley-Davidson Motor Company General Reimbursement
Program for Pre-Notification Remedies" dated January 2025 will apply to this recall.

How remedy component differs from recalled component:

The remedy hardware in the recall kit includes a new bracket which limits the movement of the pre-load
adjuster and also prevents the adjuster from making contact with the rear tire.

Identify how/when recall condition was corrected in production:

Beginning in model year 2025, the subject Softail motorcycles were assembled with new hardware
including a new bracket which limits the movement of the pre-load adjuster and also prevents the
adjuster from making contact with the rear tire.

Reimbursement Plan

Manufacturer used general reimbursement plan on file.

Recall Schedule

Description of recall schedule:

Harley-Davidson intends to notify dealers the week of June 9, 2025 and owners the week of June 16,
2025.

Planned Dealer Notification Date: Jun 09, 2025 - Jun 16, 2025 [ ] No Dealers

Planned Interim Owner Notification Date: [ ] No Owners

The information contained in this report was submitted pursuant to 49 CFR § 573



Page 6 of 6

Part 573 Safety Recall Report 25V375

Planned Remedy Owner Notification Date: Jun 16, 2025 - Jun 23, 2025 [ ] Phased Recall

Date when VIN will be searchable: Jun 16, 2025
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