OMB Control No.: 2127-0004

Part 573 Safety Recall Report 25V-285

Manufacturer Name : Jayco, Inc.

MAY 01, 2025
25V-285
9903629

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information : Population :

Manufacturer Name :
Address :

Jayco, Inc.
903 South Main Street

Number of potentially involved: 65
Estimated percentage with defect: 100 %

PO Box 460 Middlebury IN 46540

Company phone :

800-283-8267

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1:Begin:

2025-2025 Entegra Coach Launch
LIGHT VEHICLES

OTHER

DIESEL

Jayco Inc. has determined the population from our production records.

JAN 30, 2025 -MAR 31, 2025

1JSPEBBH4S1518053 End: 1JSPEBBH0S1S18096 [v] Not sequential

Vehicle 2:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1:Begin:

2025-2025 Jayco Terrain
LIGHT VEHICLES
OTHER

DIESEL

Jayco Inc. has determined the population from our production records.

FEB 04,2025 -MAR 25, 2025

1UJPJBBH1S1S14051 End: 1UJPJBBHXS1S14064 [v] Not sequential

Description of Defect :

Description of the Defect :

FMVSS 1:
FMVSS 2:

Description of the Safety Risk :

Description of the Cause :

Certain units were built with a standard outlet in the kitchen with no GFCI
protection when there should have been a GFCI protected outlet in the kitchen.
NR

NR

A lack of proper circuit protection increases the risk of electric shock and
injury.

Engineering print error

The information contained in this report was submitted pursuant to 49 CFR 8573
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Identification of Any Warning None
that can Occur :

Involved Components :

Component Name 1: 20 Amp GFCI Breaker
Component Description: BREAKER,CKT GFCI 20A 120V SIEMENS Q SER
Component Part Number : 0226763

Supplier Identification :

Component Manufacturer
Name: NR

Address: NR
NR
Country: NR

Chronology :

3/27/2025 Jayco engineering notified Jayco Compliance by email that production failed to provide GFCI
protection at an outlet near the kitchen.

3/31/2025 The Warranty Incident Review Committee (WIRC) discussed the incident and elevated it to CPAC.
4/2/2025 The Corrective Preventive Action Committee (CPAC) discussed the incident and elevated it to SSC.
4/24/2025 The Safety Steering Committee (SSC) met and voted to proceed with filing a safety recall with
NHTSA.

Jayco Inc. is aware of only 1 claim regarding failure to provide GFCI protection at an outlet near the kitchen on
these models.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production ;

Jayco Inc. dealers will replace the standard 20 Amp non-GFCI breaker with
a new 20 amp GFCI Breaker at the load center for proper circuit protection
at the kitchen outlet. Repairs made prior to the recall will be reimbursed in
accordance with our Recall Reimbursement Plan on file with NHTSA. This
repair will be performed at no charge. Jayco Inc. will file completion
reports.

The recalled component will have a 20 amp GFCI Breaker at the load
center for the kitchen outlet.

3-27-25 Current production units have been remedied with the new 20
amp GFCI Breaker at the load center for proper circuit protection at the
kitchen outlet.

Recall Schedule:
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Jayco Inc. has determined the population from our production records.

JUN 06, 2025 - JUN 06, 2025
JUN 06, 2025 - JUN 06, 2025

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




