
Manufacturer Information Population

Manufacturer Name: KTM North America, Inc.

Address: 1119 Milan Avenue
Amherst OH, 44001

Total number of potentially involved: 5,116

Estimated percentage with defect: 1%

Vehicle Information

Vehicle 1: 2024-2025 GASGAS ES 350; ES 500

Product Category: Motorcycles

Product Type: Motorcycles

Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Jun 27, 2023 - May 16, 2024

Number of potentially involved: 947

Descriptive Information:

The brake caliper was only used on affected motorcycles. Affected units were produced between
specified dates. The total number of Husqvarna units is 4169, and GASAS units are 947.

Husqvarna and GASGAS motorcycles included:
2022 Husqvarna FE 350s
2023 Husqvarna FE 350s
2024 Husqvarna FE 350s
2022 Husqvarna FE 501s
2023 Husqvarna FE 501s
2024 Husqvarna FE 501s

2024 GASGAS ES 350
2025 GASGAS ES 350
2024 GASGAS ES 500
2025 GASGAS ES 500

Vehicle 2: 2022-2024 Husqvarna FE 350s, FE 501s

Product Category: Motorcycles

Product Type: Motorcycles
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Fuel / Propulsion: Spark Ignition Fuel

Production Dates: Jan 13, 2022 - Oct 11, 2023

Number of potentially involved: 4,169

Descriptive Information:

The brake caliper was only used on affected motorcycles. Affected units were produced between
specified dates. The total number of Husqvarna units is 4169, and GASAS units are 947.

Husqvarna and GASGAS motorcycles included:
2022 Husqvarna FE 350s
2023 Husqvarna FE 350s
2024 Husqvarna FE 350s
2022 Husqvarna FE 501s
2023 Husqvarna FE 501s
2024 Husqvarna FE 501s

2024 GASGAS ES 350
2025 GASGAS ES 350
2024 GASGAS ES 500
2025 GASGAS ES 500

Defect / Noncompliance Description

Description of the defect or noncompliance:

Casting irregularities are seen in the top portion of the caliper and noted in the manufactures bulletin.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

On affected models, during use, it is possible the upper guide pin of the brake caliper may crack. If the
front brake caliper cracks at the upper guide pin, it may reduce the braking system's effectiveness.
There is a possibility that it could lead to injury and/or damage to property

Description of the cause:

Irregularities were found in the casting structure of one of the brake supplier's sub-suppliers. In the
worst case, this can lead to the front brake caliper cracking in the area around the upper guide pin.

Identification of any warning that can occur:

None
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Tier of Supplier:

Supplier Type:

Name: J. JUAN

Address: Carrer de Miquel Servet, 21-23
Barcelona Foreign States, 08850

Country: Spain

Involved Components

Component Name 1: Front brake caliper

Component Description: Front brake caliper

Component Part Number: #A59013015044

Chronology

KTM Sportmotorcycle GmbH was made aware of the problem on February 8, 2024, through ServiceNow
Ticket CS0518390 that came from the US. KTM GmbH initiated an investigation on February 8, 2024,
and forwarded a part for analysis to an external laboratory on February 13, 2024. KTM GmbH
determined a safety defect existed on October 24, 2024, after having received the final technical
information on October 21, 2024.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type: Inspect, Repair

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

Official KTM/GASGAS and Husqvarna dealers will inspect the front brake mounting caliper and
determine which version of the caliper is installed. If the affected version of the caliper is identified, it
must be replaced with the corrected version.

How remedy component differs from recalled component:

Casting irregularities are seen in the top portion of the caliper and noted in the manufactures bulletin.
Vehicles produced later may also have "centering holes” that are not affected by the recall or
replacement.
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Identify how/when recall condition was corrected in production:

The part manufacturer changed the sub-suppliers to the sub-supplier which had no casting issue.

Reimbursement Plan

Description of reimbursement program:
Authorized GASGAS and Husqvarna dealer technicians will inspect motorcycles at no cost to customers
to verify which supplier produced the front brake caliper mounted on the motorcycle and to determine
whether it is defective. If the front brake caliper is determined not to be defective, then it will not be
replaced. If the caliper is determined to be defective, then the front brake caliper will be replaced.

Period of reimbursement:

Costs to be reimbursed:
Customers who previously replaced the front brake caliper are eligible for reimbursement. Customers
should contact GASGAS and Husqvarna motorcycles Customer Relations for more information.

Address for reimbursement claims:
1119 Milan Avenue
Amherst OH, 44001

Recall Schedule

Description of recall schedule:

KTM North America,dba GASGAS North America and Husqvarna Mobility North America are notifying
all registered owners of the above-affected motorcycles by mail and all authorized dealers via GASGAS
Dealernet and Husqvarna Dealernet, an internet based communication portal.

Planned Dealer Notification Date:  Feb 10, 2025 - Jul 13, 2026 No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Apr 07, 2025 - Apr 24, 2026 Phased Recall

Date when VIN will be searchable:  
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