
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         25V-061

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Grand Design RV, LLC
Submission Date : MAY 14, 2025

NHTSA Recall No. : 25V-061
Manufacturer Recall No. : 910048

Manufacturer Information :
Manufacturer Name : Grand Design RV, LLC

Address : 11333 County Road 2
Middlebury IN 46540

Company phone : (574) 825-8000 x2015

Population :

Number of potentially involved : 21,982
Estimated percentage with defect : 1 %

Vehicle Information :

Vehicle  1 : 2019-2024 Grand Design Solitude
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : The basis for determining the recall population was established by purchase order 
information of the step treads in question. The recall products differ from current 
products in material composition, dimension and assembly. The number of affected 
products related to this specific make/model year combination is 21,982. 

Production Dates : JUN 01, 2018 - AUG 16, 2023
VIN Range  1 : Begin : 573FS3627K1112427  End : 573FS3628K1112436 Not sequential✔

VIN Range  2 : Begin : 573FS3620K9900001  End : 573FS4222L9907142 Not sequential✔

VIN Range  3 : Begin : 573FS4327LAA00001  End : 573FS4222RAA16665 Not sequential✔

Vehicle  2 : 2019-2024 Grand Design Solitude
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : The basis for determining the recall population was established by purchase order 
information of the step treads in question. The recall products differ from current 
products in material composition, dimension and assembly. The number of affected 
products related to this specific make/model year combination is 21,982. 

Production Dates : JUN 01, 2018 - AUG 16, 2023
VIN Range  1 : Begin : 573FS3627K1112427  End : 573FS3628K1112436 Not sequential✔

VIN Range  2 : Begin : 573FS3620K9900001  End : 573FS4222L9907142 Not sequential✔

VIN Range  3 : Begin : 573FS4327LAA00001  End : 573FS4222RAA16665 Not sequential✔
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Description of Defect :

Description of the Defect : The defect is an interior laminated step that can break at the laminated joints.
FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : The step tread can break, while in use, increasing the risk of fall and injury.
Description of the Cause : The step treads are laminated hardwood. If the laminated joint aligns with the 

step riser, the joint of the step tread may be unsupported. This can result in the 
step tread breaking.

Identification of Any Warning 
that can Occur : 

There may be some noticeable separation at the lamination joint on the step 
tread, prior to failure. Due to the nature of the texture on the step tread, there 
is not always a noticeable warning. 
 

Involved Components :

Component Name  1 : Step Tread

Component Description : 11 3/4 X 26 15/16 OAK BLACK FINISH 1H-125

Component Part Number : 692792

Component Name  2 : Step Tread

Component Description : 11 3/4 X 27 15/16 CHATHAM MAPLE DISTRESSED STEP

Component Part Number : 691274

Component Name  3 : Step Tread

Component Description : 11 3/4 X 27 15/16 HANNAFORD DISTRESSED STEP

Component Part Number : 692035

Component Name  4 : Step Tread

Component Description : 11 3/4 X 27 15/16 OAK DISTRESSED STEP

Component Part Number : 692535



Page 3Part 573 Safety Recall Report         25V-061

The information contained in this report was submitted pursuant to 49 CFR §573

Component Name  5 : Step Tread

Component Description : 11 3/4 X 30 7/8 OAK DISTRESSED STEP

Component Part Number : 692742

Component Name  6 : Step Tread

Component Description : 11 3/4 x 31 7/8 CHATHAM MAPLE DISTRESSED STEP

Component Part Number : 691275

Component Name  7 : Step Tread

Component Description : 11 3/4 X 31 7/8 HANNAFORD DISTRESSED STEP

Component Part Number : 692038

Component Name  8 : Step Tread

Component Description : 11 3/4 X 31 7/8 OAK DISTRESSED STEP

Component Part Number : 692539

Component Name  9 : Step Tread

Component Description : 12 11/16 X 26 15/16 OAK DISTRESSED STEP

Component Part Number : 692741

Component Name  10 : Step Tread

Component Description : 12 5/8 X 26 15/16 OAK DISTRESSED STEP

Component Part Number : 692743

Component Name  11 : Step Tread

Component Description : 18 15/16 X 27 15/16 CHATHAM MAPLE DISTRESSED STEP

Component Part Number : 691276
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Component Name  12 : Step Tread

Component Description : 18 15/16 X 27 15/16 HANNAFORD DISTRESSED STEP

Component Part Number : 692036

Component Name  13 : Step Tread

Component Description : 18 15/16 X 27 15/16 OAK DISTRESSED STEP

Component Part Number : 692537

Component Name  14 : Step Tread

Component Description : 18 15/16 X 27 15/16 REVERSED HANNAFORD DISTRESSED STEP

Component Part Number : 692219

Component Name  15 : Step Tread

Component Description : 18 15/16 X 27 15/16 REVERSED OAK DISTRESSED STEP

Component Part Number : 692534

Component Name  16 : Step Tread

Component Description : 24 X 27 15/16 CHATHAM MAPLE DISTRESSED STEP

Component Part Number : 691277

Component Name  17 : Step Tread

Component Description : 24 X 27 15/16 HANNAFORD DISTRESSED STEP

Component Part Number : 692037

Component Name  18 : Step Tread

Component Description : 24 X 27 15/16 OAK DISTRESSED STEP

Component Part Number : 692538
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Component Name  19 : Step Tread

Component Description : 24 X 27 15/16 REVERSED HANNAFORD DISTRESSED STEP

Component Part Number : 692218

Component Name  20 : Step Tread

Component Description : 24 X 27 15/16 REVERSED OAK DISTRESSED STEP

Component Part Number : 692536

Supplier Identification :

Component Manufacturer   
Name : MJ Finishing, LLC

Address : 5311 East County Line Road 
 Bremen Indiana 46506

Country : United States 

Chronology :
3/11/24 -  Grand Design issued a Technical Service Bulletin via our Grand Design dealer portal to address 
complaints in the field, for interior steps breaking at the laminated joint. 12/4/24 - GD Customer service was 
notified of a broken step that had resulted in a minor injury. 1/23/25 - Grand Design Brand Action committee 
reconvened and determined the risk for injury was such that this topic should be elevated to the Product Safety 
Review Committee. 1/30/25 - the Product Safety Review Committee determined a field action was necessary. 
Engineers are currently testing for an actionable solution.     

Description of Remedy :

Description of Remedy Program : Grand Design will reinforce the current step tread with a metal bracket 
that will reduce the overhang of the step and ensure the ability of the step 
to withstand a load of at least 900lbs.  Owners that have paid to have this 
service performed will be reimbursed by Grand Design for any expenses 
incurred related to the defect.

How Remedy Component Differs 
from Recalled Component :

Remedy components are distinguished from the recalled component 
because they are a composite material. Recalled components are 
laminated hardwood.
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Identify How/When Recall Condition 
was Corrected in Production : 

Production has redesigned the steps and no longer uses laminated step 
tread. Changes were implemented August 2023.

Recall Schedule :
Description of Recall Schedule : Owners of affected vehicles will be notified by First Class mail that their 

vehicle is affected by this recall. In addition, we will post recall 
information electronically for consumer access. Dealers will be notified of 
the recall action (by First Class mail 
& electronically) and will be supplied with inspection/repair information 
as well as vehicle identification information. 
 
Dealer AND Retail Mailing: 05/01/2025 

Planned Dealer Notification Date : MAY 23, 2025 - MAY 23, 2025
Planned Owner Notification Date : MAY 23, 2025 - MAY 23, 2025

* NR - Not Reported 


