
Manufacturer Information Population

Manufacturer Name: Micro DOT Helmet Co.

Address: TX

Total number of potentially involved: 19,000

Estimated percentage with defect: 100%

Equipment Information

Brand / Trade 1: Micro DOT

Model: Blister Original Helmet

Part Number: XR-205

Type:

Function:

Size: XXS - XXL

Production Dates: Dec 31, 2019 - Nov 10, 2024

Number of potentially involved: 8,000

Descriptive Information:

Micro DOT switched manufacturers in 2020 to Xi'an MPM and received the product subject to recall.
NHTSA provided test results for helmets Xi'an MPM produced between 2021 and 2022. Micro DOT
independently tested helmets from 2024. NHTSA's proposed results and Micro DOT's results indicate
penetration failures in all tested helmets, so Micro DOT believes the defective range started with
imports in 2021 and continued to the present.

Brand / Trade 2: Micro DOT

Model: Twister Original Helmet

Part Number: KY-609

Type:

Function:

Size: XXS-XXL

Production Dates: Dec 31, 2019 - Nov 10, 2024

Number of potentially involved: 11,000

Descriptive Information:

U.S. Department
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Administration
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Manufacturer Name: Micro DOT Helmet Co.

Submission Date: Jun 23, 2025

NHTSA Recall No.: 25E040

Manufacturer Recall No.:

The information contained in this report was submitted pursuant to 49 CFR § 573

OMB Control No.:2127-0004



Micro DOT switched manufacturers in 2020 to Xi'an MPM and received the product subject to recall.
NHTSA provided test results for helmets Xi'an MPM produced between 2021 and 2022. Micro DOT
independently tested helmets from 2024. NHTSA's proposed results and Micro DOT's results indicate
penetration failures in all tested helmets, so Micro DOT believes the defective range started with
imports in 2021 and continued to the present.

Defect / Noncompliance Description

Description of the defect or noncompliance:

The Blister Helmet failed the penetration tests at all temperatures and when submerged in water.
FMVSS No. 218 label was misplaced.

FMVSS1:

FMVSS2:

Description of the safety risk, including crash, fire, death, injury:

Purchasers are at risk for head trauma from piercing objects if they suffer an accident.

Description of the cause:

Chinese manufacturers generally used inferior manufacturing methods and materials, which resulted in
an ABS helmet without the ability to protect against punctures. The adhesive allowed the outershell to
separate from the protective interior. Additionally, neither the outershell nor the cushioned interior has
enough structural integrity based on the materials used to protect against punctures.

Identification of any warning that can occur:

Component Manufacturer

Tier of Supplier:

Supplier Type:

Name: Xi'an MPM Imp't & Exp't Trd. Co. LTD.

Address: Room 1901, Block B
Wutong Langzuo, Tanta District
Xi'an City Foreign States

Country: China

Involved Components
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Component Name 1: Blister Original Helmet

Component Description: An ABS beanie-style ABS helmet in black and white varieties.

Component Part Number: XR-205

Component Name 2: Twister Original Helmet

Component Description: An ABS beanie-style helmet with increased cranial coverage in black and
white varieties.

Component Part Number: KY-609

Purchaser Information

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

Name: Tony's Custom Airbrushing

Address: 8739 Caratoke Highway
Harbinger NC, 27941

Country: United States

Name: Port Jefferson Motorcycle

Address: 201 Main St
Ste D
Port Jefferson NY, 11777

Country: United States

Name: Bad Bunny Entertainment & Apparell

Address: 400 S. Atlantic Avenue
Ocean City MD, 21842

Country: United States

Name: Miller's Motorcycle Gear LLC

Address: 1107 S. Main Street
Algonquin IL, 60102

Country: United States

Name: D & K Services Cycle ATV
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Address: 1752 S State Route 260
Cottonwood AZ, 86326

Country: United States

Name: AM Leather

Address: 18957 Middlebelt Rd
Romulus MI, 48174

Country: United States

Name: Warhawk Harley-Davidson

Address: 6200 Frontage Road
Monroe LA, 71202

Country: United States

Name: Execution Cycles LLC

Address: 232 Wilkes Barre Twp Blvd
Wilkes Barre PA, 18702

Country: United States

Name: Renegade Classics Sacramento

Address: 4250 Power Inn Rd.
Sacramento CA, 95826

Country: United States

Name: Columbus Leather Plus, LLC

Address: 2919 Rt. 206 South
Store # 224
Columbus NJ, 08022

Country: United States

Name: Corpus Christi Harley-Davidson

Address: 502 S Padre Island Dr
Corpus Christi TX, 78405

Country: United States

Name: Baker American Cycles
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Address: 1508 Hope Mills Rd
Fayetteville NC, 28304

Country: United States

Name: Harley-Davidson of Montgomery

Address: 655 North Eastern Boulevard
Montgomery AL, 36117

Country: United States

Name: Emerald Coast Harley-Davidson

Address: 788 Beal Pkwy NW
Fort Walton Beach FL, 32547

Country: United States

Name: Riders Choice

Address: 45431 23rd St
West Lancaster CA, 93536

Country: United States

Name: Sea Breeze Harley-Davidson

Address: 100 Harley Davidson Dr
Shallotte NC, 28470

Country: United States

Name: Rally Point Harley-Davidson

Address: 3230 Williams Road
Columbus GA, 31909

Country: United States

Name: REDSTONE HARLEY DAVIDSON

Address: 15100 State Highway 20
Madison AL, 35756

Country: United States

Name: Teddy Morse's Daytona Harley-Davidson
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Address: 1637 N US Highway 1
Ormond Beach FL, 32174

Country: United States

Name: Open Road Leather

Address: 1108 Main Street
Munfordville KY, 42765

Country: United States

Name: GARWOOD CUSTOM CYCLES

Address: 5408 Cleveland Ave.
Kansas City MO, 64130

Country: United States

Name: Drasco Trading Post

Address: 6949 Heber Springs Rd
Drasco AR, 72530

Country: United States

Name: Renegade Classics

Address: 930 North Carpenter Road
Modesto CA, 95351

Country: United States

Name: MM Parts and Leather Goods

Address: 6041 State Rte 30
Suite 25
Greensburg PA, 15601

Country: United States

Name: Freedom Fashion

Address: 1648 Van Buren Road
Caswell ME, 04750

Country: United States

Name: Black Sheep Harley Davidson
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Address: 408 4th Street
Huntington WV, 25701

Country: United States

Name: Bikes N Beer Garage

Address: Jose Martiho 376/6
Praha/Prague 6 Foreign States, 162 00

Country: Czech Republic

Name: Steve Isley

Address: 2461 Corporation Parkway
Burlington NC, 27215

Country: United States

Name: Tony Cloud

Address: 295 Lumpkin Rd E
Leesburg GA, 31763

Country: United States

Name: Thunder Mountain Harley-Davidson

Address: 4250 BRYD DR.
Loveland CO, 80538

Country: United States

Name: Elk River Harley-Davidson

Address: 19600 Evans Ave NW
Elk River MN, 55330

Country: United States

Name: Black Wolf Harley-Davidson

Address: 1061 Old Abingdon Hwy Suite 1
Bristol VA, 24201

Country: United States

Name: Triple S Harley-Davidson
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Address: 7300 Willie G Ave.
Westover WV, 26501

Country: United States

Name: Black Top Leather

Address: 3703-2 Bragg Boulevard
Fayetteville NC, 28303

Country: United States

Name: Law Tigers

Address: 1413 Mackinac Dr
Crowley TX, 76036

Country: United States

Name: Baker Act Customs

Address: 751 Northwest 57th Street
Fort Lauderdale FL, 33309

Country: United States

Name: SCHAEFFER'S HARLEY DAVIDSON

Address: 1123 Brick Hill Road
Orwigsburg PA, 17961

Country: United States

Name: Cajun Harley-Davidson

Address: 724 I-10 SOUTH FRONTAGE RD.
Scott LA, 70583

Country: United States

Name: Triumph Motorcycles of Puerto Rico

Address: 181 Interseccion 65 infanteria
San Juan PR, 00939

Country: United States

Name: Wicked Bastard Cycles
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Address: 1919 Golden Heights Rd #200
Fort Worth TX, 76177

Country: United States

Name: Bikersfield Leather

Address: 6804 Cedarcrest Avenue
Bakersfield CA, 93308

Country: United States

Name: Tater's LLC

Address: 3615 Hwy 79 N
Paris TN, 38242

Country: United States

Name: WreckingCrew Harley-Davidson

Address: 3518 Bristol Hwy
Johnson City TN, 37601

Country: United States

Name: Slick Whisky Customs

Address: 27606 U.S. Hwy 72
Building B
Athens AL, 35613

Country: United States

Name: House of Thunder

Address: 4413 State Road 46 E
Nashville IN, 47448

Country: United States

Name: Hooligan Harley Davidson

Address: 231 Davis Loop
Oxford AL, 36203

Country: United States

Name: Daniel Smart MFG
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Address: 6252 Frankford Ave
Baltimore MD, 21206

Country: United States

Name: Apols Harley-Davidson

Address: 1515 42nd Ave W
Alexandria MN, 56308

Country: United States

Name: Adrenaline Harley-Davidson

Address: 330 Cattlemen Road
Sarasota FL, 34232

Country: United States

Name: PURE HELMET

Address: 906 12th Ave SE
Austin MN, 55912

Country: United States

Name: Motorcycle Mayhem Radio

Address: 87-02 253rd street
Bellrose NY, 11426

Country: United States

Name: BSC Leathers

Address: 957 Dove Hill Rd
La Salle CO, 80645

Country: United States

Name: Bad Ace Cycles

Address: 614 U.S. Highway 41
Ringgold TX, 30736

Country: United States

Name: Cole Harley-Davidson
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Address: 1804 Bland Street
Bluefield WV, 24701

Country: United States

Name: Biker Outlet Store

Address: 11030 Kingspoint Road
Suite 4C
Houston TX, 77075

Country: United States

Name: Nichols Paint and Fab

Address: 1800 N ST RT 1
WATESKA IL, 60970

Country: United States

Name: Motorcycle Specialties

Address: 1825 Butternut St.
Abilene TX, 79602

Country: United States

Name: Suffolk County Harley-Davidson

Address: 4020 Sunrise Hwy
Oakdale NY, 11769

Country: United States

Name: Tennessee Leather

Address: 13777 Smokey Ridge Drive
Carmel IN, 46033

Country: United States

Name: MICRODOT HELMET CO

Address: 2880 North Plaza Drive
Rapid City SD, 57702

Country: United States

Name: Harley-Davidson West Virginia
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Address: 4924 MacCorkle Ave SW
South Charleston WV, 25309

Country: United States

Name: WOOD CYCLES

Address: 105 West Ash Street
Goldsboro NC, 27530

Country: United States

Name: Blue Ridge Harley-Davidson

Address: 2002 13th Ave Dr SE
Hickory NC, 28602

Country: United States

Name: Leatherbound Online

Address: 2941 Route 73
Unit C
Maple shade NJ, 08052

Country: United States

Name: Tilley Harley-Davidson

Address: 1226 Morland Dr
Statesville NC, 28677

Country: United States

Name: Harley-Davidson of Dothan

Address: 2418 Ross Clark Cir
Dothan AL, 36301

Country: United States

Name: Margaret Mustain

Address: 14225 Holiday Rd
Redding CA, 96003

Country: United States

Name: Renegade Classics of Annapolis
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Address: 3180 Solomons Island Road
Suite 101
Edgewater MD, 21037

Country: United States

Name: B & C Gifts

Address: 206 Anco Dr
Kingsport TN, 37660

Country: United States

Name: Max Borrero

Address: 80-20 89th Avenue
2
Queens NY, 11421

Country: United States

Name: Unique Transportations, LLC

Address: 456 N Bridge St
Jonesville NC, 28642

Country: United States

Name: Black Bear Harley-Davidson

Address: 430 LITHA RD
WYTHEVILLE VA, 24382

Country: United States

Name: Gunninks Harley-Davidson

Address: 2600 N State St
Ukiah CA, 95482

Country: United States

Name: Spare Time Rebel

Address: 7811 E Hwy 30
Lava Hot Springs ID, 83246

Country: United States
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Name: Precision Motorsports

Address: 128 W 18th St
Junction City KS, 66441

Country: United States

Name: Classic Leathers

Address: 2704 East Andrew Johnson Highway
Morristown TN, 37814

Country: United States

Name: Renegade Classics Richmond

Address: 7590 W BROAD ST
Richmond VA, 23294-3608

Country: United States

Name: Battleship Cycles and Marine

Address: 7769 Market St
Wilmington NC, 28411-9461

Country: United States

Name: The Bikers Store LLC

Address: 4821 La Vista st.
McAllen TX, 78501

Country: United States

Name: Okie Biker Threads

Address: 11338 NE 23RD ST
CHOCTAW OK, 73020

Country: United States

Name: MARTIN RUSSELL

Address: PO BOX 905
FORT JONES CA, 96032

Country: United States
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Name: Dog House Harley-Davidson

Address: 1178 Galleria Blvd
Rock Hill SC, 29730

Country: United States

Name: Tim's Leather

Address: 615 23rd Street Northwest
Hickory NC, 28601

Country: United States

Name: Kent Motorsports

Address: 1575 S I-35 South Frontage Rd
New Braunfels TX, 78130

Country: United States

Name: Redwood Cycles

Address: 849 Rogue River Highway
Grants Pass OR, 97527

Country: United States

Name: Leather HQ

Address: 4245 Boulder Highway
Las Vegas NV, 89121

Country: United States

Name: Dog's Biker Heaven LLC

Address: 4274 HWY 101
ROGERSVILLE AL, 35652

Country: United States

Name: Iron Rose

Address: 136 Priest Mill Lane
Franklin WV, 26807

Country: United States
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Name: Young Life

Address: 420 North Cascade Ave
Colorado Springs CO, 80903

Country: United States

Name: Metrolina Motorsports of KM Inc

Address: 714 Cleveland Ave
Kings Mountain NC, 28086

Country: United States

Name: Laredo Harley-Davidson

Address: 418 Crossroad St
Laredo TX, 78045

Country: United States

Name: Mad Cyclez

Address: 647 Big Horn Ave
Worland WY, 82401

Country: United States

Name: Interstate 69 Motorsports

Address: 1703 West Main Street
Union City TN, 38261

Country: United States

Name: Sunrise Cycles & Accessories

Address: 737 Union St
Delano CA, 93215

Country: United States

Name: Shangri-La Leather Shop, LLC

Address: 1089 Aspen Street
Unit 12
Laurys Station PA, 18059

Country: United States
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Name: Darbonnier Tactical Supply LLC

Address: 2355 Stevens Dr
Richland WA, 99354

Country: United States

Name: Jandy Imports

Address: 3199 Terrace Ave
Slidell LA, 70458

Country: United States

Name: Bikers Den

Address: 734 Main St
Daytona FL, 32118

Country: United States

Name: Timbertown Harley-Davidson

Address: 3601 SILVERTON ROAD
Salem OR, 97305

Country: United States

Name: Renegade Classics Denver

Address: 625 E 70th Avenue Unit #1W
Denver CO, 80229

Country: United States

Name: Limestone Leather

Address: 30584 US Hwy. 72
Madison AL, 35756

Country: United States

Name: Tomas Cruz

Address:

Country: United States
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Name: Kearney Powersports

Address: 511 South 2nd Avenue
Kearney NE, 68847

Country: United States

Name: Lubbock Custom Motorcycles

Address: 2833 Clovis Road
Lubbock TX, 79415

Country: United States

Name: Bull Run Harley-Davidson

Address: 9321 Center St
Manassas VA, 20110

Country: United States

Name: Larry Denton Jr

Address: 205 Hightide Cir
Atlanta GA, 30349

Country: United States

Name: Thomas J Boyer

Address: 213 E Michigan Ave
Galesburg MI, 49053

Country: United States

Name: Steve Penland

Address: 14 Wild Cat Lane
Ormond Beach FL, 32174

Country: United States

Name: Smokin' Harley-Davidson

Address: 3441 Myer Lee Drive
Winston-Salem NC, 27101

Country: United States
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Name: Emotion Pevs

Address: 412 Bergenline Avenue
Union City NJ, 07087

Country: United States

Name: Roll'en Smoke Cycle Shop

Address: 1860 Friendship Rd
Greenville KY, 42345

Country: United States

Name: Renegade Classics Spokane

Address: 3121 E Francis Ave
Spokane WA, 99208

Country: United States

Name: Todd Taylor

Address: 14942 Diamond Way
Baytown TX, 77523

Country: United States

Name: Chucktown Skooters

Address: 1320 Hamlin Park Circle
Mount Pleasant SC, 29466

Country: United States

Name: Capital City Cycles

Address: 7810 Two Notch Rd
Columbia SC, 29223

Country: United States

Name: Shipwreck Harley-Davidson

Address: 6620 Market Street
Wilmington NC, 28405

Country: United States
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Name: Dynasty Cycles

Address: 11907 W. Sample Rd
Coral Springs FL, 33065-3164

Country: United States

Name: Big Bore Bike

Address: 908 East Johnson Avenue
Jonesboro AR, 72401

Country: United States

Name: Thunder Alley Motorsports

Address: 9405 St Thomas Dr.
Pasco WA, 99353

Country: United States

Name: Battlefield Leather

Address: 1954 B York Rd.
Gettyburg PA, 17035

Country: United States

Name: Sgt C's Leathers

Address: 3343 E. 47th St. S.
Wichita KS, 67216

Country: United States

Name: Capitol Cycle

Address: 216 West Lemon Street
Fitzgerald GA, 31750

Country: United States

Name: Moonshine Harley-Davidson

Address: 7128 South Springs Drive
Franklin TN, 37067

Country: United States

Part 573 Safety Recall Report 25E040

The information contained in this report was submitted pursuant to 49 CFR § 573

Page 20 of 29



Name: Papa's LeatherBarn LLC

Address: 6623 NW 23rd St
Bethany OK, 73008

Country: United States

Name: Bulldog Harley-Davidson

Address: 1043 Outlet Center Dr
Smithfield NC, 27577

Country: United States

Name: Renegade Classics CTX

Address: 1111 Sereno Vista Ln
Harker Heights TX, 76513

Country: United States

Name: Riding High Harley-Davidson

Address: 3036 NC-68
High Point NC, 27265

Country: United States

Name: Oil City Customs

Address: 8534 Brewerton Road
Cicero NY, 13039

Country: United States

Name: Precision Motorcycle

Address: 129 Southgate Avenue
Virginia Beach VA, 23462

Country: United States

Name: The Hog Shoppe

Address: 3114 Hempstead Turnpike
Levittown NY, 11756

Country: United States
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Name: Penny Kilgo

Address: 277 Bethel Church Rd SE
Silver Creek GA, 30173

Country: United States

Name: Renegade Classics York PA.

Address: 1721 Whiteford Rd
York PA, 17402

Country: United States

Name: Renegade Classics Tri-Cities

Address: 1828 W. Lewis St
Pasco WA, 99301

Country: United States

Name: Harley-Davidson of Nassau County

Address: 2428 Sunrise Highway
Bellmore NY, 11710

Country: United States

Name: Bikers Gone Wild

Address: 360 W Memorial Dr
Dallas GA, 30132

Country: United States

Name: Biker Central

Address: 114 E 6th St
Newport, ky KY, 41071

Country: United States

Name: Bayou Bazaar LLC

Address: 1953 Iowa Ave
Kenner LA, 70062

Country: United States
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Name: Scott Carpenter

Address: 8439 McGowans Ferry Rd
Childersburg AL, 35044

Country: United States

Name: Rattlesnake Customs

Address: 1411 West Lea Street
Carlsbad NM, 88220

Country: United States

Name: Limestone Leather

Address: 30584 US Hwy. 72
Madison AL, 35756

Country: United States

Name: Adrian Blackstone

Address: 204 Church Avenue
Louisa VA, 23093

Country: United States

Name: Rakes Bike Shop

Address: 153 Sisk Dr
Nettleton MS, 38858

Country: United States

Name: Redneckside Motorcycle Whips LLC

Address: 1742 North Ellsworth Avenue
Salem OH, 44460

Country: United States

Name: Jamestown Harley-Davidson

Address: 2501 3rd Ave SW
Jamestown ND, 58401

Country: United States
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Name: Laredo Biker Leather

Address: 2107 Shiloh Dr.
Laredo TX, 78045

Country: United States

Name: Biker Bay

Address: 1128 South Quintard Ave
Anniston AL, 36201

Country: United States

Name: 28 North Outdoors

Address: 321 S Grant St
Portland MI, 48875

Country: United States

Name: TNT Sport Cycle

Address: 415 Oriskany Boulevard
Whitesboro NY, 13492

Country: United States

Name: 929 Customs

Address: 16 Winding Way
Lilitz PA, 17543

Country: United States

Name: Renegade Classics Albuquerque

Address: 4300 Paseo Del Norte NE Suite A
Albuquerque NM, 87113

Country: United States

Name: Hurricane Harley-Davidson

Address: 941 CEDAR LAKE RD
BILOXI MS, 39532

Country: United States
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Name: Estelle's Leather

Address: 60 N. Harrison St.
Enon OH, 45323

Country: United States

Name: Blackjack Harley-Davidson

Address: 2691 Alex Lee Blvd
Florence SC, 29506

Country: United States

Name: Dirty Side Down

Address: 16671 US Hwy 68 E
Hardin KY, 42048

Country: United States

Name: Harley-Davidson Of Sacramento

Address: 1000 Arden Way
Sacramento CA, 95815

Country: United States

Name: Motostyle Online

Address: 3362-D Chamblee Tucker Rd
Atlanta GA, 30341

Country: United States

Name: Cavellis Inc

Address: 3514 Oaklawn Blvd
Hopewell VA, 23860

Country: United States

Name: Trav's Outfitter, Inc.

Address: 2610 8th Ave SE
Watertown SD, 57201-9152

Country: United States
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Name: Renegade Classics

Address: 4745 East Speedway Boulevard
Tuscon AZ, 85712

Country: United States

Name: The Chopper Gallery

Address: 28860 Old Town Front St
Temecula CA, 92590

Country: United States

Name: Motorcycle Supply Inc.

Address: 620 Fort Riley Blvd.
Manhattan KS, 66502

Country: United States

Name: Creative LLC

Address: 10 Sand Hill Ct.
Jamesburg NJ, 08831

Country: United States

Name: Grassy Mountain

Address: 212 N 3rd Ave
Chatsworth GA, 30705

Country: United States

Name: Bill's Trailer Sales

Address: 850 Valencia Road
South Daytona FL, 32119-2646

Country: United States

Name: Southern Biker Gear

Address: 4158 US Highway 17
Richland Hill GA, 31324

Country: United States
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Name: Renegade Classics Chattanooga

Address: 5888 Brainerd Road
Chattanooga TN, 37411

Country: United States

Name: Brackney Leather

Address: 331 Susquehanna Ave
Wyoming PA, 18644

Country: United States

Name: Renegade San Antonio

Address: 6850 Bandera Rd.
San Antonio TX, 78238

Country: United States

Name: MM Parts and Leather Goods

Address: 6041 State Rte 30
Suite 25
Greenburg PA, 15601

Country: United States

Name: R&B Performance

Address: 153 Stevenson Rd
Renfrew PA, 16053

Country: United States

Name: T-Town Leather

Address: 2874 N Sheridan Rd
Tulsa OK, 74115

Country: United States

Chronology

12/16/2024 - NHTSA sends a letter with proposed findings that the Blister helmet is noncompliant.
01/15/2025 - Micro DOT requests an extension to respond. 01/21/2025 - Micro DOT provides first set of

Part 573 Safety Recall Report 25E040

The information contained in this report was submitted pursuant to 49 CFR § 573

Page 27 of 29



responsive documents. 02/11/2024 - Micro DOT provides second set of responsive documents.
02/21/2025 - Micro DOT receives results of independent testing confirming noncompliance.

Related NHTSA Recall Number:

Description of Remedy

Remedy Type:

Consumer Advisories: Do Not Drive Park Outside

Description of remedy program:

Micro DOT intends to carry out all required disclosures and has prepared a notice of recall to provide to
its distributors to give to customers. Micro DOT intends to put a notice on its website of the recall and
the dates for which the recall remedy will be available. Micro DOT's remedy is to offer a replacement
helmet to customers which they can acquire by contacting Micro DOT with proof of purchase and
directly sending in the defective helmet with a correct return address for Micro DOT to send a
replacement helmet. Distributors will receive replacement stock of non-defective helmets.

How remedy component differs from recalled component:

The replacement helmets for consumers are made of fiberglass and have undergone independent
testing to verify they do not have the same defects as the ABS helmets, which are subject to recall.

Identify how/when recall condition was corrected in production:

The failure of the ABS-style motorcycle helmets has resulted in the discontinuance of that line of
motorcycle helmets.

Reimbursement Plan

Description of reimbursement program:
Since the subject of the recall is motorcycle helmets whose defect is catastrophic failure when
encountering a puncturing force, no helmet would be able to be repaired. Micro DOT is unaware of how
any owner would be able to take pre-notification remedies because the helmets are in an irreparable
state and need full replacement. As a result, any owner who presents a Blister or Twister-style ABS
helmet, pre-notification, for repair will instead receive a replacement DOT-certified Micro DOT helmet of
reasonably equivalent value. Micro DOT will cover the cost to send in the helmet for replacement and
the cost to ship the replacement to the owner.

Period of reimbursement:
The period for reimbursement extends from the time of purchase of the Blister or Twister-style helmet
indefinitely.

Costs to be reimbursed:
The costs to be reimbursed are the costs of the owner to send in the helmet and to send the
replacement helmet back to the owner. The actual replacement will be provided at no cost.

Part 573 Safety Recall Report 25E040

The information contained in this report was submitted pursuant to 49 CFR § 573

Page 28 of 29



Address for reimbursement claims:
4705 County Road 610
Alvarado TX, 76009-5114

Recall Schedule

Description of recall schedule:

MicroDOT intends to send two letters, 30 days apart, to dealers and owners. The First letter will go out
on the beginning date and the second letter will go out on the end date, thirty days after beginning date.

Planned Dealer Notification Date:  No Dealers

Planned Interim Owner Notification Date:  No Owners

Planned Remedy Owner Notification Date:  Phased Recall
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