OMB Control No.: 2127-0004

Part 573 Safety Recall Report

25C-006

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Dorel Juvenile Group

APR 18, 2025
25C-006
NR

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :

Manufacturer Name :
Address :

Dorel Juvenile Group
2525 STATE STREET

COLUMBUS IN 47201

Company phone :

800-544-1108

Population :

Number of potentially involved : 179,845
Estimated percentage with defect: 100 %

Child Restraint Information :

Make 1:

Model :

Seat Type:

Model No. :

Platform Name / No. :
Brand Name :

Descriptive Information :

Production Dates :

Dorel Juvenile Group, Inc
Grow and Go Sprint
OTHER

CC321

NR

Safety 1st

All fashions for all dates of manufacture of the Safety 1st Grow and Go Sprint
using model number CC321 are included in the recall population. The CC321
models utilize a unique headrest foam design, assembly process, and soft goods
execution. Full model numbers included in the recall are: CC321GYU,
CC321GYUD, CC321GYY, CC321GYYD, CC321HAO, and CC321HAR and were
manufactured between February and December, 2023.

Dorel manufactures other Safety 1st branded child restraints using model names
"Grow and Go" and "Grow and Go Sprint" with different model numbers. When
compared to the CC321 models, these other models utilize different headrest
foam designs, assembly processes, and/or soft goods execution and are therefore
not being included in the recall population.

FEB 28,2023 -DEC 31, 2023

Description of Defect :

Description of the Defect :

FMVSS1:
FMVSS 2 :

treatment required.

NR
NR

Dorel has received 13 cases of a child who placed a piece of the CC321 headrest
foam into their mouth. There have been no claims of injury or medical
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Description of the Safety Risk : Loose pieces of foam can present a choking hazard to a child, increasing the
risk of injury.
Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Involved Components :

Component Name : Headrest Foam
Component Description: Headrest Foam
Component Part Number: 4167-1743WH

Supplier Identification :

Component Manufacturer
Name : EPSilyte

Address: 555 W Statler Rd
Pigua Ohio 45356
Country : United States

Chronology :

CC321 production started in February 2023. Dorel received the first case of a child placing foam into their
mouth in June 2023. Then in October 2023, three additional cases were reported. Production of CC321 models
ended in December 2023. Dorel continued to monitor this issue and include foam in the mouth cases in
quarterly EWR reports. On December 30, 2024, NHTSA ODI contacted Dorel requesting additional information.
OnJanuary 14, 2025 Dorel met with ODI at NHTSA headquarters and reviewed the CC321 headrest design. On
April 11, 2025 Dorel spoke with NHTSA ODI staff to discuss their concerns with the CC321 headrest foam. On
April 12, 2025, Dorel reviewed the latest complaint data and the determination was made to file this Part 573
and recall all CC321 models.

Description of Remedy :

Description of Remedy Program : A free recall kit will be sent to registered owners that will include a
replacement headrest pad assembly that will securely cover the foam
headrest to prevent access by a child.

The information contained in this report was submitted pursuant to 49 CFR 8573
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How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition NR
was Corrected in Production ;

Recall Schedule:
Description of Recall Schedule : NR

Planned Dealer Notification Date : APR 23,2025 - APR 25, 2025
Planned Owner Notification Date : JUN 09, 2025 - JUN 13, 2025

Purchaser Information :

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

Name: NR
Address: NR
NR

Country: NR

Company Phone: NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




