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1 WHY HAVE YOU RECEIVED THIS NOTICE?
In January 2025, owners of select 2023-2025 Burgman 400 (AN400AM3-M5) scooters 
were notified of an important safety recall involving the improper installation of the fuel 
pump. Bending of the metal pipe portion of the hose may have occurred, placing the fuel 
supply hose at risk of contact with the fuel vapor hose. If contact occurs, the fuel supply 
  hose can be abraded. In the worst case, the fuel supply hose can be abraded sufficiently 
to cause a fuel leak from the hose. If fuel leaks from the fuel supply hose, the risk of fire 
is increased.

WHAT SHOULD YOU DO? 
Please make an appointment to have your vehicle repaired free of charge at any 
Suzuki Dealer. Your Suzuki dealer will replace the fuel pump supply hose and related 
parts with new parts. The repair will take approximately 90-minutes to perform.  
To locate your nearest Suzuki dealer, go to www.suzukicycles.com and click on Find 
a Dealer at the top fo the web page. 

OPERATING YOUR MOTORCYCLE WITHOUT THE REPAIR BEING DONE MAY 
CAUSE A FUEL LEAK AND THE INCREASED RISK OF A FIRE.

We care about your safety and ask that you immediately make arrangements to 
have this FREE repair performed. 

Thank you for being a Suzuki Customer. 

Suzuki Motor USA, LLC

CALL NOW TO SCHEDULE YOUR FREE REPAIR.
IMPORTANT SAFETY RECALL 

To find the nearest
Suzuki Dealer, scan the
QR code above, or go to
www.suzukicycles.com 

and click on
find a dealer at

the top of the web page.

If you are having trouble   
completing this 

repair, contact Suzuki 
Customer Service at 

1.714.572.1490 
Monday through Friday 
7:30am to 4:30pm, PST


