Courtesy Email Notice

Subject: Model Y Driver’s and Front Passenger’s Seat Assembly Recall

Tesla has decided to proactively recall certain model year 2024 Model Y vehicles for front seat assembly
replacement. This recall applies to a small number of Model Y vehicles built between October 28-30,
2024, that are equipped with driver’s seat and front passenger’s seat assemblies produced between
October 28-29, 2024. Our records indicate that your vehicle, {VINXXXXXXXX}, may be affected by this
recall.

On affected vehicles, the weld that attaches the seat recliner mechanism to the seat back may not have
sufficient penetration to assure the durability and integrity of the seat assembly.

You may notice a loose or rattling seat, increased effort required to recline the seat and/or an inability
to fully recline the seat if partial separation has occurred at the weld.

-In the event of a collision, the seat back frame may not properly restrain the occupant, increasing the
risk of injury.

At no cost to you, Tesla will replace the recalled seat assembly with a seat of certified weld quality.
Replacement of the seat assembly will take approximately 35 minutes.

To complete the necessary repair, schedule a service appointment at your preferred Service location by
opening the Tesla app and selecting ‘Service' > ‘Request Service’ > ‘Model Y Front Seat Replacement’.

Thank you for being a Tesla owner, and we apologize for this inconvenience.
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