CRITICAL CONCERNS & FIELD SERVICE ACTIONS “_?

SAFETY RECALL N759-FRONT STEERING KNUCKLE CRACKING

SAFETY RECALL N759— FRONT KNUCKLE CRACKING — RANGE ROVER

AFFECTED MODELS Range Rover 14-16MY

VOLUME AFFECTED 16,759 USA 997 CAN (certain VIN to be transferred to new recalls D025 USA and D027 CAN)

A concern has been identified on certain 2014 to 2016 model year Range Rover vehicles where
the front suspension upper knuckle joint could develop a crack. In extreme cases where a crack
REPAIR in the front suspension knuckle has developed, this may lead to detachment of the upper
suspension arm. Affected vehicles will require inspection and either the addition of a supporting
bracket or the replacement of the suspension knuckle casting.

REPAIR TIME Estimated to be between 0.4 and 1.9 hrs + DIDO
This Recall was initially launched in Canada, 17t August 2023. With the new addition of USA
vehicles, a recall admin bulletin was published November 215t to notify all US retailers. Affected
CAMPAIGN LAUNCH VIN are flagged in the warranty portal. The required parts have been ordered, and it expected to
be late July 2025 before there is sufficient stock of all required parts to enable publication of the
updated full repair bulletin to both markets.

USA Clients were mailed an interim notification December 18th, 2024. A further mailing will be
sent after the parts are available and the repair procedure is published. If prior to the USA recall
repair launch, retailers diagnose a cracked front knuckle on an affected vehicle, raise the case to
your CSMM and perform the repair using current parts. The recall will remain open.
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