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Dear Ms. Carlson: 

 
Volkswagen hereby submits the following added information to amend the chronology 
associated with the subject recall (original recall filing October 30, 2024).    
 
Chronology of Defect 

November 11, 2024 – Possible missing VINs were identified during campaign planning.  
Investigation into missing VINs initiated. 

November 28, 2024 – The investigation findings were presented to Volkswagen’s Product 
Safety Committee, which indicated that certain Passat vehicles that had previously received 
a like-for-better repair were inadvertently not included in the initial recall population.  
Volkswagen’s Product Safety Committee decided to expand the recall population to include 
these additional vehicles.  The additional VINs will be included in a separate recall code, 
69E6. 

Please contact me if you require any additional information or have any questions related to 
this information. 
 
 
Sincerely, 
 

 

Christopher T. Sandvig 
Director, Group Customer Protection 
Group Quality 
 

Ann Carlson, Acting Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, S.E. 
Washington, DC  20590 
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