
 
 
 

INFOTAINMENT MESSAGING FOR OVER-THE-AIR UPDATE 
 

 
RECALL ID 

 
INSTALLATION 

 

 
Kia: SC326 / NHTSA: 24V757 
 
Once the over-the-air (OTA) software has been automatically downloaded and the 
background update is finished, the software update will be available to install.  
 
Pop-up Screen Text after Engine is turned off: 
When you select [Update Now], the screen will turn off and the navigation update will start. 
Navigation will turn off automatically after the update.  
 

• Use Auto-Install Updates [Check box] 
• Update Now [selectable] 
• Details [selectable] 
• Later [selectable] 

 
DETAILS SCREEN TEXT Use of all functions, including sound, is limited during the update.  

• Total Update Time: 10 Minutes 
 

UPDATE DETAILS Important OTA Software Update 
Software Version: AP:CP12_M.AP.KMC.ALL.0000.V014.089.240905 (subject to change) 
MCU: CP12_M.MCU.KMC.ALL.0000.V004.050.240905 (subject to change) 
   
This important update is to remedy the instrument cluster software which may become 
intermittently blank at vehicle start up, resulting in the driver’s inability to see certain 
telltales and indicators required by Federal Motor Vehicle Safety Standard (FMVSS) 101 
such as the odometer, speedometer, and turn signal. In its current state, your vehicle does 
not comply with the visibility and illumination requirements of FMVSS 101, §§ S5.1.2 and 
5.3.1(b), thereby increasing the risk of your vehicle being in a crash. 
  
If the OTA software update is unsuccessful, you are advised to bring your vehicle to a Kia 
dealer to complete Recall SC326. 
 

• Previous [selectable] 
• Start Update [selectable] 
• Later [selectable] 

 
SCREEN AFTER START 

UPDATE/UPDATE NOW 
SELECTION 

Updating… 
The update will continue even when the vehicle is turned off.  During the update, all 
features including the rear camera and audio are restricted.  
 

AFTER UPDATE What’s New & QR Code Pop-Up Screen text after the update:  
• What’s New 

o For more information on the Infotainment System Update, press the 
[Details] button.  

• Details [selectable] 
• Close [selectable] 

If Details is selected, it directs to the What’s New > Vehicle System Update page. 



   
 

   
 

 

WHAT’S NEW DETAILS 
SCREEN 

Important OTA Software Update 
Software Version: AP:CP12_M.AP.KMC.ALL.0000.V014.089.240905 (subject to change) 
MCU: CP12_M.MCU.KMC.ALL.0000.V004.050.240905 (subject to change) 
 
This important update is to remedy the instrument cluster software which may become 
intermittently blank at vehicle start up, resulting in the driver’s inability to see certain 
telltales and indicators required by Federal Motor Vehicle Safety Standard (FMVSS) 101 
such as the odometer, speedometer, and turn signal. In its current state, your vehicle does 
not comply with the visibility and illumination requirements of FMVSS 101, §§ S5.1.2 and 
5.3.1(b), thereby increasing the risk of your vehicle being in a crash. 
  
If the OTA software update is unsuccessful, you are advised to bring your vehicle to a Kia 
dealer to complete Recall SC326. 
 

QR CODE APPEARS ON 
THE SCREEN 

What’s New QR code directs to a general information website referenced in the document, 
“KIA Connect App Messaging for OTA”.  
 

 


