| CRITICAL CONCERNS & FIELD SERVICE ACTIONS IR

RECALL H536 - HIGH VOLTAGE BATTERY PACK THERMAL OVERLOAD- VEHICLE REPURCHASE

SAFETY RECALL H536 — HIGH VOLTAGE BATTERY PACK THERMAL OVERLOAD — VEHICLE REPURCHASE

AFFECTED MODELS 19MY |I-PACE
VOLUME AFFECTED usS 2760

Vehicles recalled as part of the H441, H459 or H471 safety recalls have subsequently experienced
thermal overload. The diagnostic software updates have been identified as not providing an
REPAIR appropriate level of protection for the 2019MY vehicles in the USA.
A decision has now been made to repurchase all affected vehicles as a final recall remedy for H514.
H536 will be used by Jaguar to administer and record the vehicle repurchase final remedy process.

REPAIR Vehicle Repurchase

CAMPAIGN LAUNCH Retailer Admin bulletin published on February 10th,2025

NOTES Vehicles in Recall H484 are excluded from the H536 recall.
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