
I-24-07 Safety Recall DEX Alert and STOP Post 

  

DEX Alert 

Group: Alerts / Recall 

Start Date: 8/2/2024 

Removal Date: 11/2/2024 

Title: Safety Recall I-24-07 Released 

Alert Text:  

STOP SALE I-24-07 HAS BEEN CONVERTED TO A SAFETY RECALL 

Indian Motorcycle has determined that some Model Year 2024 Chieftain, Roadmaster, Springfield, 
Challenger, and Pursuit motorcycles may have been produced with a rear suspension pushrod, 
which does not meet design specifications. The rear suspension pushrod may buckle under load, 
which can result in pinching the main chassis harness, damage to the coolant reservoir, damage to 
the rear tire, or the rear of the motorcycle bottoming out under load, increasing the risk of a crash 
and serious injury. 

To address this concern, Indian Motorcycle has released this Safety Recall with instructions to 
replace the rear suspension pushrod. 

Click HERE to view I-24-07 

https://www.polarisdealers.com/VirtualMaster/StopSiteFiles/ServiceBulletins/IND/I-24-07-AA%20-%20Safety%20Recall%20-%20Heavyweight%20Shock%20Pushrod.pdf

