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MANDATORY STOP SALE AND DELIVERY 

FISKER RECALL CAMPAIGN NUMBER: TBD (Cluster Telltales Software 

Update) 

Software 2.1 Update 

 

Date:   May 30, 2024 

To:  Sales Department, Aftersales Department, and All Dealers (U.S.A. and Canada 

Markets) 

From:   Fisker Inc. 

Subject:  Non-Compliance Recall Campaign Number: TBD – Cluster Telltales Software 

Update 

MODEL:  ALL MY 2023 Fisker Ocean vehicles (6,864 in U.S.A. and 281 in Canada) are 

affected by this recall.  

 

Effective immediately and until further notice, these MY 2023 Fisker vehicles 

are on mandatory stop-sale hold.  

DO NOT sell, or offer for sale or lease, any vehicle included in this hold. 

All affected vehicles already updated to Software 2.1 may be shipped and sold 

to all markets. 

STOP SALE INFORMATION 

Fisker is initiating a Voluntary Non-Compliance Recall Campaign starting May 30, 2024, for all 

MY 2023 Fisker Ocean vehicles produced for the U.S.A. and Canada markets. Please check your 

inventory for any affected vehicles. A repair solution is currently being developed, and further 

information will be provided once it becomes available. 

IMPORTANT REMINDER ON VEHICLES AFFECTED BY SAFETY & COMPLIANCE 

RECALLS 

New Vehicles in Dealer Inventory: It is a violation of Federal law for a dealer to deliver a new 

motor vehicle or any new or used item of motor vehicle equipment (including a tire) covered by 

this notification under a sale or lease until the defect or noncompliance is remedied. By law, dealers 
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must correct, prior to delivery for sale or lease, any vehicle that fails to comply with an applicable 

Federal Motor Vehicle Safety Standard or that contains a defect relating to motor vehicle safety. 

Pre-Owned Vehicles in Dealer Inventory: It is a violation of Federal law for a dealer to deliver a 

pre-owned motor vehicle or any new or used item of motor vehicle equipment (including a tire) 

covered by this notification under a sale or lease until the defect or noncompliance is remedied. 

By law, dealers must correct, prior to delivery for sale or lease, any vehicle that fails to comply 

with an applicable Federal Motor Vehicle Safety Standard or that contains a defect relating to 

motor vehicle safety. 

 

Thank you, 

Fisker Inc. 


