
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 24 

R E C A L L  H 4 9 1  –  P A S S E N G E R  A I R B A G  R E P L A C E M E N T

SAFETY RECALL H491 – PASSENGER AIRBAG REPLACEMENT

AFFECTED MODELS 21-23MY E-PACE

VOLUME AFFECTED US 2409  CA 70

REPAIR

A concern has been identified on certain vehicles where, during a passenger airbag 
deployment, the airbag may tear as a result of the instrument panel airbag 

deployment door panel not being sufficiently weakened. A torn airbag may reduce 
the occupant protection, and therefore increase risk of injury in the event of a crash. 

A torn airbag may also allow the escape of hot gasses which may cause burns to 
occupants. Vehicles will receive a replacement passenger airbag.

REPAIR TIME 1.1 hrs + DiDo

CAMPAIGN LAUNCH Admin notification bulletin published May 2nd, 2024.
Repair pending parts supply, launch is expected by mid-August

NOTES
Please refer to the warranty portal for affected vehicles and in BBSS to identify 

affected vehicles in inventory which cannot be sold and delivered until the vehicle 
has been repaired.
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