
 
Hyundai Recall 258 (NHTSA Recall # 24V-246) 

Infotainment Messaging for Over-The-Air Update 

Once the over-the-air (OTA) software has been downloaded and the background 

update is finished, the software update will be available to install. 

Setup -> General 

• Software Info/Update screen text: 

Update 

There are ongoing updates. 

Ready to install the infotainment system software. 

 

 

• What’s New will show on the right side of the message: 

The update will start when the vehicle is turned off. 

Navigation is not available during the update. (takes up to 10 minutes.) 

Infotainment System 

Software Version: 

MX5.USA.ccNC.001.001.240513 (subject to change) 

Important Update for Recall 258 

This important update corrects a condition in the vehicle’s Rearview 

Camera image that may become obstructed by a Trailer Parking Assist 

(TPA) message. As such, these vehicles fail to comply with the 

requirements of Federal Motor Vehicle Safety Standard No. 111, “Rear 

Visibility”. Obstructing the rearview camera image could reduce the 



 
rearward visibility, increasing the risk of a crash or injury. The Audio Video 

Navigation unit and its related features will be unavailable for the duration 

of the update (for approximately 5-10 minutes). 

 

 

 

 

• Pop-up Screen Text after Engine is turned off: 

When you select [Update Now], the screen will turn off and the navigation 

update will start. Navigation will turn off automatically after the update. 

o Update Now [selectable] 

o Details [selectable] 

o Later [selectable] 

 

• Details Screen Text: 

No other functions, including the Rear View Camera and all audio, will be 

available during the update. 

∙ Total Update Time: 10 min 

 

Update Details:  

Infotainment System 

|Software Version: MX5.USA.ccNC.001.001.240513 (subject to change) 

Important Update for Recall 258 

  This important update corrects a condition in the vehicle’s Rearview Camera 

image that may become obstructed by a Trailer Parking Assist (TPA) message. 



 
As such, these vehicles fail to comply with the requirements of Federal Motor 

Vehicle Safety Standard No. 111, “Rear Visibility”. Obstructing the rearview 

camera image could reduce the rearward visibility, increasing the risk of a 

crash or injury. The Audio Video Navigation unit and its related features will be 

unavailable for the duration of the update (for approximately 5-10 minutes). 

o Previous [selectable] 

o Start Update [selectable] 

o Later [selectable] 

 

 

• What’s New & QR Code Pop-Up Screen text after the update: 

o What’s New 

∙ For more information on the Infotainment System Update, press the [Details] 

button. 

o Details [selectable] 

o Close [selectable] 

 

 

 

• What’s New Details Screen: 

If Details is selected, it directs to the General->System Info page 

What’s New > … > Navigation 

Software Version: MX5.USA.ccNC.001.001.240513 (subject to change) 

Hyundai Recall 258 Completed. 

The Audio Video Navigation (AVN) unit has been updated with the latest 

software to complete the remedy for Hyundai Motor America’s Recall 258. No 

further action is required. 



 
o QR Code also appears on the screen. 

 

 

• What’s New QR code directs to a Notifications website with the following 

information: 

Notifications 

Important Update for Recall 258 

Register Date: 22-May-2024 

 

This important update corrects a condition in the vehicle’s Rearview Camera image 

that may become obstructed by a Trailer Parking Assist (TPA) message. As such, 

these vehicles fail to comply with the requirements of Federal Motor Vehicle 

Safety Standard No. 111, “Rear Visibility”. Obstructing the rearview camera image 

could reduce the rearward visibility, increasing the risk of a crash or injury. 

 

 

 

 
 

 


