
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 24 

R E C A L L  H 4 7 5  –  R E A R  L A M P  D O U B L E  T I C K  T O C K

SAFETY RECALL H475 – REAR LAMP DOUBLE TICK TOCK

AFFECTED MODELS 21-24MY I-PACE

VOLUME AFFECTED US 2015  CA 219

REPAIR

A concern has been identified on vehicles where the electrical loads should make the 
double speed tick-tock and tell-tale flash at double rate in an electrical failed state. 

The absence of warning of electrical failure of the rear turn signal indicator may 
result in the driver being unaware of a failure. An update to the Car Configuration 

File (CCF) is required.
REPAIR TIME 0.2 hrs  + DIDO

CAMPAIGN LAUNCH Launched March 14th, 2024

NOTES

Please refer to the warranty portal for affected vehicles and in BBSS to identify 
affected vehicles in inventory which must be repaired before sale and delivery.

Sold vehicles must be repaired at the next service visit.
As of March 18th, 360 new affected vehicles are in retailer inventory.

C R I T I C A L  C O N C E R N S  &  F I E L D  S E R V I C E  A C T I O N S


