CUSTOMER CARE ]R

04 EQUIPMENT RECALL N964 - DEFENDER RAISED AIR INTAKE

EQUIPMENT SAFETY RECALL N964 — RAISED AIR INTAKE

20-25MY Defender
Part Number: VPLEP0O543
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AFFECTED MODELS / PART NUMBER

VOLUME AFFECTED Potential number of parts in USA 485 and 26 in Canada.

A concern has been identified with the accessory raised air intake where there is a dimensional
tolerance mismatch between the lower fixing on the raised air intake and the body A-pillar to which it

REPAIR mounts. This tolerance mismatch can result in inadequate attachment force between the raised air
intake and the vehicle.
REPAIR TIME TBD

CAMPAIGN LAUNCH A retailer N964 Rgcall Adm.in bulletin was post_ed on TOPIx on December 19th, 2025. A repair bulletin
will be published when all required procedures and parts are available.
Accessory sales are now blocked in US/CAN. Retailers must stop installing this accessory and stop
selling vehicles with the accessory already installed.
ACTION: Retailers are requested to search their records and identify and report all vehicles where they
have completed the raised intake accessory installation using part VPLEP0543.
Retailers are requested to return unused parts stock to their PDC and follow all instructions in the
bulletin.
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