
 
 
 
 
 

 
 
 
 

 
<First Name> <Last Name> 

ss> 
te> <Zip>

Date> 
 
 
This notice applies to your vehicle:  
 <VIN>  

n 2020 to 2024 Model Year Porsche Taycan Vehicles 
Porsche Recall ARB7 / NHTSA ID 24V-732 

 
Dear <Ti  Name>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2020-2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that individual battery cell 
modules within the high-voltage battery in your vehicle 
may experience a short circuit.  This can result in a battery 
fire.  
 
What will Porsche do?  
To remedy this issue, Porsche will check the health of your 
high-voltage battery, and, if necessary, replace the 
individually affected cell modules as needed at no charge to you. Porsche will also update the software in your high-
voltage battery. The remedy process is complex and may take more than a week, but your Porsche Center will arrange 
for alternate transportation for you. 

 
 
 
 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL (Interim Notice) 

What should you do? 
 

The full remedy is not yet available for this Recall. 
Porsche is checking the State of Health of your HV 
Battery via Over-the-Air (OTA) data, so you do not 
need to do anything at this time. Porsche will contact 
you if further action is needed. Porsche will also 
contact you when the new software becomes 
available.  
 
To find your nearest authorized Porsche dealer, visit: 
https://www.porsche.com/usa/dealersearch/ 
 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
 
 
 
 

 
 
 
 
 

 
 
 
 

 
<First Name> <Last Name> 

 
 <Zip> 

 
<Date> 
 
 
This notice applies to your vehicle:  
 <VIN>  

in 2024 Model Year Porsche Taycan Vehicles 
Porsche Recall ARB4 / NHTSA ID 24V-654 

 
Dear <Title> me>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that in certain Taycan 
vehicles, the headlight control module software installed 
in the vehicles was intended for the EU market, and may 
not comply with US market requirements. This affects the 
parking lamp performance specifically when the parking 
lamps are on and turn signals are activated. There is no 
loss of low beam, high beam, turn signal, or hazard 
functionality. 
 
What will Porsche do?  
To remedy this issue, Porsche will reprogram the headlight control unit at no charge to you. The remedy will take 
approximately one hour to complete, but it may be necessary to make your vehicle available to your Porsche Center 
for a longer period of time. Your Porsche Center will arrange for alternate transportation if necessary.  

 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL  

What should you do? 
 

The remedy for this Recall is available now and can 
be carried out at your preferred Porsche Center. 
 
Please contact any authorized Porsche Center to 
schedule an appointment to have this recall 
performed as soon as possible and to arrange for 
Porsche-provided alternate transportation, if 
necessary.   
 
To find your nearest authorized Porsche Center, visit: 
https://www.porsche.com/usa/dealersearch/ 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
 
 
 
 

1-800-PORSCHE

 

 

 

October 8, 2024 

 

<First Name> <Last Name>   

<Address>  

<City> <State> <Zip Code> 

 

 

Porsche Cars North America, Inc. 
1 Porsche Drive 
Atlanta, GA 30354 
Telephone: 
Email: 

 

NORTH AMERICA, INC. CLASS ACTION SETTLEMENT 

VIN:  <VIN> - <Model> 

Dear <First Name> <Last Name>,   

Thank you for  and timely claim in the Bowen, et al., v. Porsche Cars North America, Inc.  (N.D. Ga. Case No. 1:21-CV-
471-MHC)   The Court granted Final Approval of the Settlement on June 23, 2023.  The Court did not 
decide whether Defendant violated any law.  Defendant denies all liability.  Instead, Plaintiffs and Defendant agreed to the 
Court-approved Settlement to avoid the risks and costs of further litigation.  The Court-approved Settlement Agreement 
provides i  IV that Class Members who submit timely and valid claims are entitled to one of the following Settlement 
Payments:   

• Option 1- reimbursement of all Out-of-Pocket costs 

• Option 2(i)- cash payment of $25 

• Option 2(ii)- $50 credit at an Authorized Porsche Dealer  

***You elected to receive Option 2(ii)- $50 credit at any Authorized Porsche Dealer as your monetary compensation.  Your 
$50 voucher is attached. 

If you have any tax related questions regarding your payment, please contact your tax professional.   

If you have questions about your payment or the Settlement, please contact the Settlement Administrator (contact information 
provided below) or visit the Settlement Website at www.porschepcmsettlement.com.  

Sincerely, 

Settlement Administrator 

Phone: 1-866-905-8126 
Email: info@PorschePCMSettlement.com 

 

 

 

 

Porsche Cars North America, Inc.
One Porsche Drive
Atlanta, Georgia 30354

 
 
 
 
 

 
 
 
 

 
<First Name> <Last Name> 

 
 <Zip> 

 
<Date> 
 
 
This notice applies to your vehicle:  
 <VIN>  

in 2024 Model Year Porsche Taycan Vehicles 
Porsche Recall ARB4 / NHTSA ID 24V-654 

 
Dear <Title> me>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that in certain Taycan 
vehicles, the headlight control module software installed 
in the vehicles was intended for the EU market, and may 
not comply with US market requirements. This affects the 
parking lamp performance specifically when the parking 
lamps are on and turn signals are activated. There is no 
loss of low beam, high beam, turn signal, or hazard 
functionality. 
 
What will Porsche do?  
To remedy this issue, Porsche will reprogram the headlight control unit at no charge to you. The remedy will take 
approximately one hour to complete, but it may be necessary to make your vehicle available to your Porsche Center 
for a longer period of time. Your Porsche Center will arrange for alternate transportation if necessary.  

 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL  

What should you do? 
 

The remedy for this Recall is available now and can 
be carried out at your preferred Porsche Center. 
 
Please contact any authorized Porsche Center to 
schedule an appointment to have this recall 
performed as soon as possible and to arrange for 
Porsche-provided alternate transportation, if 
necessary.   
 
To find your nearest authorized Porsche Center, visit: 
https://www.porsche.com/usa/dealersearch/ 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
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<First Name> <Last Name> 
<Street Address> 

Zip> 

< >
 
 
This notice applies to your vehicle:  
 <VIN>  

Certain 2024 Model Year Porsche Taycan Vehicles 
orsche Recall ARB4 / NHTSA ID 24V-654 

 
Dear <Title> <Last Name>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that in certain Taycan 
vehicles, the headlight control module software installed 
in the vehicles was intended for the EU market, and may 
not comply with US market requirements. This affects the 
parking lamp performance specifically when the parking 
lamps are on and turn signals are activated. There is no 
loss of low beam, high beam, turn signal, or hazard 
functionality. 
 
What will Porsche do?  
To remedy this issue, Porsche will reprogram the headlight control unit at no charge to you. The remedy will take 
approximately one hour to complete, but it may be necessary to make your vehicle available to your Porsche Center 
for a longer period of time. Your Porsche Center will arrange for alternate transportation if necessary.  

 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL  

What should you do? 
 

The remedy for this Recall is available now and can 
be carried out at your preferred Porsche Center. 
 
Please contact any authorized Porsche Center to 
schedule an appointment to have this recall 
performed as soon as possible and to arrange for 
Porsche-provided alternate transportation, if 
necessary.   
 
To find your nearest authorized Porsche Center, visit: 
https://www.porsche.com/usa/dealersearch/ 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
 
 
 
 

 
 
 
 
 

 
 
 
 

 
me> <Last Name> 

dress> 
 

<Date> 
 
 
This notice applies to your vehicle:  
 <VIN

Certain 2024 Model Year Porsche Taycan Vehicles 
Porsche Recall ARB4 / NHTSA ID 24V-654 

 
Dear < Last Name>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that in certain Taycan 
vehicles, the headlight control module software installed 
in the vehicles was intended for the EU market, and may 
not comply with US market requirements. This affects the 
parking lamp performance specifically when the parking 
lamps are on and turn signals are activated. There is no 
loss of low beam, high beam, turn signal, or hazard 
functionality. 
 
What will Porsche do?  
To remedy this issue, Porsche will reprogram the headlight control unit at no charge to you. The remedy will take 
approximately one hour to complete, but it may be necessary to make your vehicle available to your Porsche Center 
for a longer period of time. Your Porsche Center will arrange for alternate transportation if necessary.  

 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL  

What should you do? 
 

The remedy for this Recall is available now and can 
be carried out at your preferred Porsche Center. 
 
Please contact any authorized Porsche Center to 
schedule an appointment to have this recall 
performed as soon as possible and to arrange for 
Porsche-provided alternate transportation, if 
necessary.   
 
To find your nearest authorized Porsche Center, visit: 
https://www.porsche.com/usa/dealersearch/ 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
 
 
 
 

 
 
 
 
 

 
 
 
 

 
e> <Last Name> 

s
 

 
<Date> 
 
 
This notic to your vehicle:  
 <VIN

Certain 2024 Model Year Porsche Taycan Vehicles 
Porsche Recall ARB4 / NHTSA ID 24V-654 

 
Dear <Title> <Last Name>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that in certain Taycan 
vehicles, the headlight control module software installed 
in the vehicles was intended for the EU market, and may 
not comply with US market requirements. This affects the 
parking lamp performance specifically when the parking 
lamps are on and turn signals are activated. There is no 
loss of low beam, high beam, turn signal, or hazard 
functionality. 
 
What will Porsche do?  
To remedy this issue, Porsche will reprogram the headlight control unit at no charge to you. The remedy will take 
approximately one hour to complete, but it may be necessary to make your vehicle available to your Porsche Center 
for a longer period of time. Your Porsche Center will arrange for alternate transportation if necessary.  

 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL  

What should you do? 
 

The remedy for this Recall is available now and can 
be carried out at your preferred Porsche Center. 
 
Please contact any authorized Porsche Center to 
schedule an appointment to have this recall 
performed as soon as possible and to arrange for 
Porsche-provided alternate transportation, if 
necessary.   
 
To find your nearest authorized Porsche Center, visit: 
https://www.porsche.com/usa/dealersearch/ 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
 
 
 
 

 
 
 
 
 

 
 
 
 

 
ame> <Last Name> 
Address> 

p> 

<Date> 
 
 
This notice applies to your vehicle:  
 <VI

Certain 2024 Model Year Porsche Taycan Vehicles 
Porsche Recall ARB4 / NHTSA ID 24V-654 

 
Dea <Last Name>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that in certain Taycan 
vehicles, the headlight control module software installed 
in the vehicles was intended for the EU market, and may 
not comply with US market requirements. This affects the 
parking lamp performance specifically when the parking 
lamps are on and turn signals are activated. There is no 
loss of low beam, high beam, turn signal, or hazard 
functionality. 
 
What will Porsche do?  
To remedy this issue, Porsche will reprogram the headlight control unit at no charge to you. The remedy will take 
approximately one hour to complete, but it may be necessary to make your vehicle available to your Porsche Center 
for a longer period of time. Your Porsche Center will arrange for alternate transportation if necessary.  

 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL  

What should you do? 
 

The remedy for this Recall is available now and can 
be carried out at your preferred Porsche Center. 
 
Please contact any authorized Porsche Center to 
schedule an appointment to have this recall 
performed as soon as possible and to arrange for 
Porsche-provided alternate transportation, if 
necessary.   
 
To find your nearest authorized Porsche Center, visit: 
https://www.porsche.com/usa/dealersearch/ 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
 
 
 
 

October 25, 2024
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< st Name> 
<
<
 
<Date> 
 
 
This notice applie vehicle:  
 <VIN>  

20 to 2024 Model Year Porsche Taycan Vehicles 
Porsche Recall ARB7 / NHTSA ID 24V-732 

 
Dear <Title> <Last Name>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2020-2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that individual battery cell 
modules within the high-voltage battery in your vehicle 
may experience a short circuit.  This can result in a battery 
fire.  
 
What will Porsche do?  
To remedy this issue, Porsche will check the health of your 
high-voltage battery, and, if necessary, replace the 
individually affected cell modules as needed at no charge to you. Porsche will also update the software in your high-
voltage battery. The remedy process is complex and may take more than a week, but your Porsche Center will arrange 
for alternate transportation for you. 

 
 
 
 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL (Interim Notice) 

What should you do? 
 

The full remedy is not yet available for this Recall. 
Porsche is checking the State of Health of your HV 
Battery via Over-the-Air (OTA) data, so you do not 
need to do anything at this time. Porsche will contact 
you if further action is needed. Porsche will also 
contact you when the new software becomes 
available.  
 
To find your nearest authorized Porsche dealer, visit: 
https://www.porsche.com/usa/dealersearch/ 
 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
 
 
 
 

 
 
 
 
 

 
 
 
 

ame> <L  Name> 

<City>, <State> <Zip> 
 
<Date> 
 
 
This ehicle:  
 <VIN>  

Certain 2020 to 2024 Model Year Porsche Taycan Vehicles 
Porsche Recall ARB7 / NHTSA ID 24V-732 

 
Dear <Title> <Last Name>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2020-2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that individual battery cell 
modules within the high-voltage battery in your vehicle 
may experience a short circuit.  This can result in a battery 
fire.  
 
What will Porsche do?  
To remedy this issue, Porsche will check the health of your 
high-voltage battery, and, if necessary, replace the 
individually affected cell modules as needed at no charge to you. Porsche will also update the software in your high-
voltage battery. The remedy process is complex and may take more than a week, but your Porsche Center will arrange 
for alternate transportation for you. 

 
 
 
 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL (Interim Notice) 

What should you do? 
 

The full remedy is not yet available for this Recall. 
Porsche is checking the State of Health of your HV 
Battery via Over-the-Air (OTA) data, so you do not 
need to do anything at this time. Porsche will contact 
you if further action is needed. Porsche will also 
contact you when the new software becomes 
available.  
 
To find your nearest authorized Porsche dealer, visit: 
https://www.porsche.com/usa/dealersearch/ 
 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
 
 
 
 

 
 
 
 
 

 
 
 
 

 
e> <Last Name> 

ddress> 
 

 
<Date> 
 
 
This notic to your vehicle:  
 <VIN

Certain 2020 to 2024 Model Year Porsche Taycan Vehicles 
Porsche Recall ARB7 / NHTSA ID 24V-732 

 
Dear <Title> <Last Name>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2020-2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that individual battery cell 
modules within the high-voltage battery in your vehicle 
may experience a short circuit.  This can result in a battery 
fire.  
 
What will Porsche do?  
To remedy this issue, Porsche will check the health of your 
high-voltage battery, and, if necessary, replace the 
individually affected cell modules as needed at no charge to you. Porsche will also update the software in your high-
voltage battery. The remedy process is complex and may take more than a week, but your Porsche Center will arrange 
for alternate transportation for you. 

 
 
 
 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL (Interim Notice) 

What should you do? 
 

The full remedy is not yet available for this Recall. 
Porsche is checking the State of Health of your HV 
Battery via Over-the-Air (OTA) data, so you do not 
need to do anything at this time. Porsche will contact 
you if further action is needed. Porsche will also 
contact you when the new software becomes 
available.  
 
To find your nearest authorized Porsche dealer, visit: 
https://www.porsche.com/usa/dealersearch/ 
 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
 
 
 
 

 
 
 
 
 

 
 
 

< ame> 

<City>, <State> <Zip> 
 
<Date> 
 
 
This n icle:  
 <VIN>  

Certain 2020 to 2024 Model Year Porsche Taycan Vehicles 
Porsche Recall ARB7 / NHTSA ID 24V-732 

 
Dear <Title> <Last Name>: 
 
This notice is sent to you in accordance with the National 
Traffic and Motor Vehicle Safety Act. Porsche has decided 
that a defect, which relates to motor vehicle safety, exists 
in certain 2020-2024 Porsche Taycan vehicles. 
 
What is the issue?  
Porsche recently determined that individual battery cell 
modules within the high-voltage battery in your vehicle 
may experience a short circuit.  This can result in a battery 
fire.  
 
What will Porsche do?  
To remedy this issue, Porsche will check the health of your 
high-voltage battery, and, if necessary, replace the 
individually affected cell modules as needed at no charge to you. Porsche will also update the software in your high-
voltage battery. The remedy process is complex and may take more than a week, but your Porsche Center will arrange 
for alternate transportation for you. 

 
 
 
 
 

URGENT SAFETY RECALL 

This is an important Safety 
Recall.  The remedy will be 

performed FREE OF 
CHARGE to you. 

IMPORTANT SAFETY RECALL (Interim Notice) 

What should you do? 
 

The full remedy is not yet available for this Recall. 
Porsche is checking the State of Health of your HV 
Battery via Over-the-Air (OTA) data, so you do not 
need to do anything at this time. Porsche will contact 
you if further action is needed. Porsche will also 
contact you when the new software becomes 
available.  
 
To find your nearest authorized Porsche dealer, visit: 
https://www.porsche.com/usa/dealersearch/ 
 
 

This is an Important Safety Recall. 
 
This recall will be carried out at no expense to you. If you have previously paid to have this repair performed, you 
may be eligible for reimbursement. For more information, please contact customer support as instructed below.  
 
 
 
 

November 25, 2024



What if you are not the owner or operator of this vehicle?  
If you are the lessor and registered owner of the vehicle identified in this action, the law requires you to forward this 
letter immediately via first-class mail to the lessee within ten days of receipt.  If you have changed your address or 
sold the vehicle, please contact customer support so we can update our records. 
 
Can we assist you further? 
If you require any assistance or have any questions, please call 1-800-PORSCHE or email 
customersupport@porsche.com.  
 
You may also submit a complaint to the National Highway Traffic Safety Administration by calling the toll-free Vehicle 
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or online https://www.nhtsa.gov/; or by writing to the 
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., SE., Washington, DC 20590. 

We apologize for any inconvenience this matter may cause you.  We are taking this action to help 
ensure your safety and continued satisfaction with your vehicle. 

 
Very truly yours, 
Porsche Cars North America, Inc. 
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