P CONTACT INFORMATION:
:.0. STE Hack ney Mihai Serban l
Warranty Manager
STE Hackney
Phone 330-857-6810
Fax 330 857 8451

SERVICE BULLETIN: 240514

TITLE: Wheel nuts - No correct torque applied.
DATE: 5/14/2024

CUSTOMER: Various

UNITS EFFECTED: See list attached

SERVICE and WARRANTY: Service

Shop Hours Allowance: 1.0 hour for standard repair

ISSUE:

It was identified that the torque on the wheel nuts was not confirmed on some trailers manufactured in
Independence, Kansas plant from 01/01/24 2024 to 05/13/2024.

Risk: Wheel could become loose

ACTION REQUIRED

1. - Inspect and confirm that the wheel nuts have the correct torque applied.
Minimum 450 ft Ibs. Maximum 500 ft Ibs.

2.- If the torque is under the spec. apply the correct torque spec. 450-500 ft Ibs.

Inspect the units in the
list attached as soon as
feasible.

Do not wait for the next
scheduled maintenance.

2. - Contact STE Hackney - Kidron Warranty team to report the work done.



