SAFETY RECALL BULLETIN

NHTSA RECALL 24V262
AUTOCAR, LLC SAFETY RECALL DC-2402

June 2024

ATTENTION:

Service Managers / Parts Managers.

SUBJECT:

Autocar, LLC has decided that certain, 2020-2024 model year Legend (DC) chassis fail to
conform to Federal Motor Vehicle Safety Standard No. 108, “Lamps, reflective devices and
associated equipment.”

SAFETY RECALL INFORMATION:

This document provides information regarding reprogramming of the instrumentation.

VEHICLES AFFECTED:

There are 398, 2020-2024 model year DC (Legend) vehicles manufactured between August
20, 2019, and December 5, 2023, with non-sequential serial numbers between 231616 and
246641. To determine if a vehicle is affected by this Recall, log in to the Solutions Warranty
Portal at autocar.service-now.com/ CSM. From the home page enter the last six digits of
the VIN into the search field, select the full VIN from the results and the VIN profile will be
displayed. Scroll to the bottom of the page and select Recalls/Service Programs tab and all
applicable campaigns will be displayed, look for the Autocar Recall number above.

SERVICE RESPONSIBILITY:

Service sites must perform this Recall on affected vehicles at no charge to the owner
regardless of vehicle mileage, age, or ownership. If a vehicle affected by this Recall is taken
into or is currently in your vehicle inventory, or at your center for service, you must perform this
Recall before the vehicle is sold or released to the owner.
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CLAIM CODING INFORMATION:

Labor Time Description

Operation Allowance
Code Number SRT

36511-0-05 | 1.0 HR |Hazard Lighting

LOCKOUT/TAGOUT PROCEDURES:
A CAUTION

Before entering the vehicle or vehicle body, read and follow OSHA regulations concerning
entry and working in “CONFINED SPACE” OSHA 1910.146 and “LOCKOUT/TAGOUT” OSHA
1910.147. Follow OSHA regulations while performing any work on the vehicle. The vehicle must
be disabled by the following steps before performing any work on the vehicle:

Place the transmission in NEUTRAL.
Set the parking brake.

Shut the engine OFF.

Lock cab doors, keep the key in your pocket. Block the wheels before entering the body or
performing any work on the vehicle.

b=

Turn the battery disconnect switch OFF, if equipped.

Completely drain the air from the primary/A system and secondary/B system by opening
the drain valves on the air tanks themselves or by using the drain manifold if supplied.
When draining the air tanks, do not look into the area where air is draining. Dirt or sludge
particles may be expelled in the air stream and can cause eye injury.

7. Place magnetic “DANGER” signs on both cab doors before entering the body or performing
any work on the vehicle.

8. Take proper precautions before working under the vehicle. Use ramps approved for the
weight of your vehicle, or use floor jacks and stands. Never work under a vehicle supported
by jacks alone. Always use jack stands to support the vehicle.

Autocar, LLC

4680 Pinson Valley Parkway

Center Point, AL 35215
Page 2 of 3 888-218-3611



SAFETY RECALL BULLETIN

NHTSA RECALL 24V262
AUTOCAR, LLC SAFETY RECALL DC-2402

June 2024

REPROGRAMMING INSTRUCTIONS FOR HAZARD FUNCTION

1. Log in to the Solutions Warranty Portal at autocar.service-now.com/ CSM. From the
home page search as follows: 2020 DC VECU Update SB 3-147-004 or 2022 DC VECU
Update SB 3-147-005 based on trucks model year. Models 2020 to early 2022 will utilize
SB 3-147-004. Models 2023 to 2024 will utilize SB 3-147-005. Complete the update
instructions as required.

2. Reprogramming is complete.

Note: If you have questions or concerns regarding this Recall Bulletin, please contact
Autocar Technical Support at 888-218-3611.
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