
 

To: Valued TK HDG Paver Special Hydraulic Detachable Gooseneck Trailer Customer    

                                                                                            NHTSA Recall Number: 24V670 

                                                                                            Trail King Recall Number: TK202401 

DATE: December 23, 2025 

IMPORTANT SAFETY RECALL – 3rd NOTIFICATION 
This notice applies to your vehicle with VIN: _<<Serial#>> 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.  

Trail King has decided that a defect that relates to motor vehicle safety exists in certain 2019-2020 

TKHDG Paver Special vehicles. The lower gooseneck lift cylinder could develop cracks. This is to 

inform you that your vehicle may contain a defect that could affect the safety of a person.  

What Trailers are being recalled? 

This recall affects Trail King TKHDG Paver Special Hydraulic detachable gooseneck lowbed trailers 

manufactured dates of March 2019 through June 2020 model years.  

What is the Problem?  

The gooseneck lift cylinder lower mount can develop cracks and could fail during the raise or 

lowering of the gooseneck throughout the loading operations. If the lower mount fails, the trailer may 

drop to the ground increasing the risk of injury to the operator. Once in the transport position, it 

cannot fail due to a mechanical stop that supports the load for transport. 

What should you do? 

Obtain and confirm your trailer’s serial number from the VIN plate located on the driver’s side of the 

unit. You are receiving this letter because our records show you are the current owner of this vehicle. 

Inspect the gooseneck using the inspection criteria included with this letter.  

What will we do? 

Trail King Industries is conducting a safety recall campaign to address this issue. An authorized Trail 

King Industries Service Center will provide new reinforcements for the Paver Special hydraulic 

detachable gooseneck lower lift cylinder mount. This repair should take approximately 15 hours and 

will be performed at no charge to you. 

Please contact your nearest Trail King Industries dealer to have your trailer repaired. You can also 

contact Trail King Industries directly at 1-800-843-3324 and our Customer Service Department will help 

you locate a dealer near you. Trail King will send the parts needed to the dealer to repair your trailer. 

If this repair has been performed prior to receipt of this notification, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy for the problem associated with 

this recall. For more information, contact Trail King at the phone number noted below. 

If you no longer own the vehicle covered by this Safety Recall Notice, please provide the name and 

contact information for the new owner by contacting Trail King Industries at 1-800-843-3324 and 

asking for Customer Service or email to Customerservice@trailking.com. This will enable us to advise 

the new owner of this recall.  

mailto:Customerservice@trailking.com


Pursuant to Federal Law, any vehicle lessor receiving this recall notice must forward a copy of this 

notice to the lessee within ten (10) days.  

If Trail King Industries fails or is unable to provide a remedy within a reasonable time, you may wish to 

contact the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, 

SE, Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-

9153); or contact NHTSA at http://www.safercar.gov. 

We regret any inconvenience this may cause you, but we are initiating this action in the interest of 

your personal safety and satisfaction with our products.  

Please note, that it is a violation of Federal law for a dealer to deliver a new motor vehicle or any 

new or used item of motor vehicle equipment (including a tire) covered by the notification under a 

sale or lease until the defect or noncompliance is remedied.  

Sincerely, 

Customer Service 

 

Trail King Industries 

300 East Norway 

Mitchell, SD 57301 

1-800-843-3324 (Toll-Free) 



TRAiL KiNG Industries                    Customer Service Engineering Department 

300 East Norway Avenue 2130 3rd Avenue NW 1200 Gehl Drive 

Mitchell, SD 57301-4777 West Fargo, ND 58078-1343 Yankton, SD 57078  

Inspection Criteria for the Gooseneck Lower Cylinder Mount: 

• All cracks will need to be evaluated by Trail King customer service to determine repairs.  

• Inspect the webs near the bottom of the cylinder mounting plate to the riser panel web on the lower 

cylinder mount assembly. This will be visible on the outside and inside of the gooseneck during the 

gooseneck inspection.  

 

 

• Inspection should include looking for any cracks and/or for the added reinforcements. Note: These 

reinforcements should be on the outside and the inside of each lower cylinder mount assembly.  

     

For any additional questions on Trail King Supplied material or weld detail drawings, contact 

Trail King Customer Service. (1-800-843-3324) 

BUILDING THE BEST TRAILERS IN THE WORLD FOR OUR CUSTOMERS’ SUCCESS 

Figure 1 – GN Inspection Location 

The picture above shows an example of 

a crack on the outside of the lower 

cylinder mount assembly. 

The picture above shows the newly added 

reinforcements. If the lower cylinder mount has 

these, no further measures need to be taken. 


