
Initial Screen:   

 

More Info: 

 

QR Code:  

Please schedule an appointment by 
contacting our Customer Care Center at 
1-800-367-6372 or locate your nearest 
dealer using the QR code and “Find a 

Dealer” section.  

Water might enter the transmission wiring harness connector 
and result in a short circuit, increasing the risk of fire. Your 

vehicle requires this important repair.   
Please schedule an appointment immediately at an authorized 

Mercedes-Benz dealer to perform the recall remedy, free of 
charge. 

 

Safety Recall Campaign 2024100002/3: Replace Transmission Wiring 
Harness 

 

 


