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YOUR HEAD RESTRAINTS
MAY BE DEFECTIVE

The brackets of your

passenger-side rear-seat
2024 Camry head restraints may not be
VIN: sufficiently welded,
increasing the risk of injury

during a crash.




Call 1-877-894-7393 to
schedule your FREE repair or schedule online.

Schedule an appointment

A defect in the passenger-side rear-seat head restraints of certain
2023-2024 Camry and Camry HV models could cause vehicles not to
comply with federal safety standards. In the case of a crash, this could
affect head restraint performance and increase the risk of injury.

For more information, visit www.toyota.com/recall.

Schedule your FREE repair

EVITA PONER EN PELIGRO A TUS SERES QUERIDOS YA TI
MISMO.

Hay un defecto en los reposacabezas del asiento trasero del lado del
pasajero en algunos modelos Camry y Camry HV 2023-2024 que podria
causar que los vehiculos no cumplan con las normas federales de
seguridad. En caso de choque, esto podria afectar el funcionamiento
del reposacabezas y aumentar el riesgo de lesiones.

Para mas informacion, visita www.toyota.com/espanol/recall.

Llama al 1-877-894-7393 para programar tu reparacién gratuita.

Service Center

How to schedule your free repair




Set up your service appointment with your local dealership.

Schedule today

Toyota of Laredo
6407 Arena Blvd.

Laredo, TX 78041
1-877-894-7393

Get directions »

Service Center Hours Services

Mon: 7:30 am to 7:00 pm * Advanced Diagnostics
Tue: 7:30 am to 7:00 pm « Barista/Coffee Bar

Wed: 7:30 am to 7:00 pm » Complimentary Beverages
Thu: 7:30 am to 7:00 pm * Online Scheduling

Fri: 7:30 am to 7:00 pm * Pick Up/Delivery Options
Sat: 8:30 am to 5:00 pm

View dealer website »
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Download the Toyota app @& App Store ® Google Play

Vehicles shown may be prototypes, shown using visual effects and/or shown with options.

App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.

Please do not reply to this email. This is a post-only, outbound email.

You have received this communication because, according to state motor vehicle registration records, you
are the owner of the Toyota vehicle with a Safety Recall that has not been repaired.

If you would like to update your owner information, please visit: toyota.com/owners.
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