RECALL 24V884/2024-713 REMEDY INSTRUCTIONS
Make(s): CLIPPER & VIKING Repair Code: RC-672-01-00-004648
Model(s): MANY, SEE BELOW Allotted Time: .75 HRS.
Model Year(s): 2024 - 2025 Inspection Code: N/A
@ Concern: Allotted Time: N/A
The fresh water holding tank support Photo(s) Required: NO
[FOREST RIVER] bracket ("floater") may not be the proper Prior Authorization Required: YES
steel gauge. It may allow the tank to fall Part(s) Kit Number: F100685165
when being filled and/or in travel. Part(s) Return: NO, FIELD DESTROY

Turn off LP Gas at LPG Tank(s). Disconnect the vehicles’ battery Positive and Negative, disconnect any
House battery(s) Positive and Negative, if equipped with a generator ensure it is off and lastly, ensure the

vehicle is disconnected from shore power. Block any tires/wheels to prevent the vehicle from rolling.
Failure to do so may result in electrocution, fire or other personal injury, property damage and/or death.

USE A FLOOR JACK AND LUMBER TO SUPPERT THE FRESH WATER HOLDING TANK IN PLACE WHILE

CONDUCTING THE REMEDY - DO NOT COMPRESS THE FRESH WATER TANK

CERTAIN 2024 - 2025 — CLIPPER - CWT9000ROK & CWT12000ROK
CERTAIN 2024 - 2025 - VIKING - VWT9000ROK & VWT12000ROK
CERTAIN 2025 - CLIPPER: CWT11000ROK & CWT13000ROK
CERTAIN 2025 - VIKING: YWT13000ROK

REMEDY:
STEP 1: LOCATE THE STRAPS FROM UNDER THE FRESH WATER HOLDING TANK;
e REMOVE THE STRAPS BY CUTTING, DISCARD;
e DONOT PUNCTURE THE HOLDING TANK — THIS WILL NOT BE COVERED IN THE RECALL IF YOU DO;

STEP 2: REMOVE THE HOLDING TANKS’ FLOATING CROSS-MEMBERS;
e REMOVE THEM BY REMOVING 8 - 3/8” SELF TAPPING TEK SCREWS, 2 PER END, DISCARD;
e DISCARD THE TWO FLOATING CROSS-MEMBERS;

STEP 3: INSTALL THE TWO REPLACEMENT FLOATING CROSS-MEMBERS;
e USE THE 8 - 3/8” SELF TAPPING TEK SCREWS, 2 PER END IN PRE-DRILLED HOLES, FROM THE PARTS KIT;

STEP 4: INSTALL THE 4 STRAPS WITH BUCKLES AROUND THE NEWLY INSTALLED FLOATING CROSS-MEMBERS AND ENCOMPASSING
THE FRESH WATER TANK. THIS IS REQUIRED AS A SECONDARY MEANS OF SECUREMENT OF THE FRESH WATER TANK;

e SPACE THE STRAPS EVENLY THE WIDTH OF THE FRESH WATER HOLDING TANK;
e CINCHE THE BUCKLES TIGHTLY ON ALL 4 STRAPS;

STEP 5: CLAIM THE REPAIR CODE.
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