
VanCraft LLC
Recall Remedy Instructions
Label Recall Notice & TSB

Group Model

Safety Recall Campaign 2003 - 2024
Multiple Models Listed

Recall Number Date

24V854 December 2024

Subject: Missing OCCC & Altered Labels
This bulletin provides information to inspect and remedy all 2003-2024 VanCraft vehicles that
are missing OCCC Labels and Altered Labels.

MY Model Production Dates

2003 - 2006 VanCraft SWB July 1, 2017 - December 31,
2020

2003 - 2006 VanCraft LWB July 1, 2017 - December 31,
2020

2014-2023 VanCraft SWB August 1, 2020 - November 17,
2023

2023-2024 VanCraft Rover November 20, 2023 - November
1, 2024

2014-2023 VanCraft LWB August 1, 2020 - November 17,
2023

2014-2023 VanCraft LWB PRO May 8, 2023 - November 17,
2023

2023-2024 VanCraft Rover XL November 20, 2023 - November
1, 2024

2023-2024 VanCraft Alltrek November 20, 2023 - November
1, 2024

Note: There is no charge to the vehicle owner for this repair. Under applicable law, you
may not sell or otherwise deliver any affected vehicle until it has been repaired pursuant
to the procedures set forth in this bulletin.



Installation Instructions: OCCC & Altered Labels

Required Parts

OCCC Label

Altered Label

Step 1: Prepare & Install OCCC Label
Identify and confirm you have the correct OCCC label, which can be identified by the VIN#
posted at the top of the panel of the label backing paper. Ensure the VIN# matches the VIN# of
the customer’s van you are inspecting. If there is a missing OCCC label, please follow these
instructions to successfully carry out the recall:

Remove the sticker from the backer and affix to either the hinge pillar, door-latch post, or the
door edge that meets the door-latch post, next to the driver's seating position, or if none of these
locations is practicable, to the left side of the instrument panel. If that location is also not
practicable, the label shall be affixed to the inward-facing surface of the door next to the driver's
seating position. Please do not remove or cover any existing labels on the vehicle.

Step 2: Prepare & Install Altered Label
Identify and confirm you have the correct Altered label, which can be identified by the VIN#
posted at the top of the panel of the label backing paper. Ensure the VIN# matches the VIN# of
the customer’s van you are inspecting. If there is a missing Altered label, please follow these
instructions to successfully carry out the recall:

Remove the sticker from the backer and affix to either the hinge pillar, door-latch post, or the
door edge that meets the door-latch post, next to the driver's seating position, or if none of these
locations is practicable, to the left side of the instrument panel. If that location is also not
practicable, the label shall be affixed to the inward-facing surface of the door next to the driver's
seating position. Please do not remove or cover any existing labels on the vehicle.


