SAFETY AND EMISSIONS RECALL 7024)
REPAIR PROCEDURE START PAGE

To begin repairing campaign 7024J, you must follow the steps below.

1. Please identify the model of vehicle, PHEV or MHEV. The vehicle can be identified by the
logo on the left front fender, which states “PHEV” or “INLINE 6” (MHEV).

THE MODEL MUST MATCH THE PROCEDURE. DO NOT UPDATE MODULES IN A

DIFFERENT PROCEDURE. IF THE WRONG PROCEDURE IS USED, THIS IS AN

IMPROPER REPAIR AND THE WARRANTY CLAIM WILL REJECT, CAUSING

CUSTOMER FRUSTRATION IN RETURNING UNECESSARILY FOR A REPEAT REPAIR

AND A POOR IMPRESSION OF MAZDA AND YOUR DEALERSHIP.

2. Once you have identified the correct model, click the link below for the procedure that
matches the model of vehicle being repaired and complete all repair steps.

a. PHEV model only

b. MHEV model only

If you need assistance with this repair procedure or for a rejected claim, before
contacting any Mazda Support Teams review the FAQ's and Dealer Emails for this
campaign in MGSS under recall 7024J and provide all module names, and date of
their updates to the Mazda Team member.



https://s3.us-east-1.amazonaws.com/tsd.mazdausa.com/Recalls/7024J_Repair%20Procedure_PHEV_11-13-2024.pdf
https://s3.us-east-1.amazonaws.com/tsd.mazdausa.com/Recalls/7024J_Repair%20Procedure_MHEV%2011-19-2024.pdf

