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SAFETY RECALL CAMPAIGN 3A04
2022 - 2024 Hayabusa Front Brake Master Cylinder Parts Replacement

Affected Models:		  2022 ~ 2024 Hayabusa (GSX1300R_M2~M4) motorcycles

Affected Departments:	 Management, Service, Warranty, Sales, Parts, Accessories

Attachments:			  Sales Bulletin 24-097 (Hayabusa Stop Sales) & Customer Notification Letter

Reference:			   Hayabusa GSX1300R Service Manual (99500-10L00-03E),			 
				    & Service Bulletin GS/GSX/GSX-R No. 259 (2022 Hayabusa Front Brake 	
				    Master Cylinder Body Replacement Recall 2A99)
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. Suzuki Motor Corporation (SMC) has determined that a safety defect exists in 2022 – 2024 Hayabusa 
(GSX1300RM2 – M4) model motorcycles.

GS/GSX/GSX-R No. 266 Revised: October 30, 2024
Original date: October 24, 2024

SERVICE
Motorcycle / ATV

STOP DELIVERY OF AFFECTED VEHICLES IMMEDIATELY

DO NOT SELL OR DELIVER an affected motorcycle to a customer until you have completed or verified 
completion of the repair procedures outlined in this bulletin.
It is a violation of Federal law to sell or deliver any new motorcycle, scooter, ATV, or item of motor 
vehicle equipment subject to a safety recall campaign under a sale or lease until the defect or non-
compliance has been corrected.
In addition, selling an unrepaired affected motorcycle, scooter, or ATV is a direct violation of your 
Suzuki dealer agreement and may lead to additional sanctions.

What is the defect?
Suzuki Motor Corporation is initiating a safety recall campaign to replace parts in the front brake master cylinder. 

Migration of certain elements present in the brake fluid cap diaphragm into the brake fluid could cause the brake 
fluid to react to rubber seal components within the front brake master cylinder and cause them to swell. Swelling 
of the primary seal cup seal could cause blockage of the master cylinder primary port and could cause excessive 
front brake lever travel during an initial application of the front brake. Under the worst-case condition, the vehicle 
may experience increased braking distance, increasing the risk of a crash.
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What your dealership will do:
1.	 Please prioritize completion of the recall service for your affected Hayabusa customers. For their safety and 

satisfaction, we strongly suggest you do not wait for them to contact you, but you should take the initiative 
to contact them to set an appointment to perform the recall service as soon as possible. Provide them the 
premium service that ownership of Suzuki's flagship sportbike conveys. If you need support to address a 
customer's needs or concerns, please call TECH LINE at (714) 996-7480 or contact your Technical Service 
and Parts Manager (TSPM). 

2.	 Customers who bring their Hayabusa motorcycles into your dealership no later than March 31, 2025 for 
the recall campaign 3A04 repair are eligible to have a ECSTAR Oil Change & Maintenance Service 
Check performed at the same time. This free service check can only be performed when the motorcycle is 
in your dealership for the recall service. Suzuki is sensitive to the inconvenience this recall campaign is to 
the Hayabusa owner and your dealership. This additional free service is an incentive and reward so your 
Hayabusa customers will respond promptly to this recall campaign. This additional service takes about 90 
minutes to complete and provides you the opportunity to positively interact with your customer. 

3.	 Because Front Master Cylinder Parts Sets for your unsold, affected Hayabusa motorcycles in your 
dealerships inventory are being automatically shipped to your dealership check your unsold inventory 
for these affected 2022 - 2024 Hayabusa models so you can perform the recall service on them as soon as 
possible. Remember: Do not order additional parts sets for your unsold Hayabusa inventory. Once you have 
the recall service completed, submit a warranty request to SMO. Remember: You must do this before selling 
or transferring the motorcycle.

Continued on the following page >>

What is Suzuki Motor Corporation (SMC) doing to solve the problem?
Under recall campaign 3A04, SMC is directing Suzuki dealers to replace the affected front brake master cylinder parts 
with new parts. The new parts include a master cylinder body, and a reservoir cap diaphragm manufactured with an 
updated material that will not cause swelling of the master cylinder rubber parts. The repair will take approximately 
one hour to perform, and there will be no charge to Hayabusa owners for any recall-related parts or labor.
Important: 
Campaign 3A04 supersedes the previous 2A99 campaign for the Front Brake Master Cylinder recall on the 2022 
Hayabusa (GSX1300RM2) models. Even if a Hayabusa had recall 2A99 performed in the past, your dealership must 
still perform the 3A04 campaign on the motorcycle. If a Hayabusa never had the 2A99 recall performed, it will only 
require completion of the new 3A04 recall service. See page 7 on how to return unused 2A99 recall campaign 
parts sets.
What Suzuki Motor USA, LLC, (SMO) will do:
Starting the week of October 25, 2024, SMO will mail notifications to owners of affected Hayabusa motorcycles 
for whom we have information. The notice instructs the customer to contact a Suzuki dealer to schedule an 
appointment to have the 3A04 Front Master Cylinder Parts Set recall service performed on their motorcycle.
Page 4 of this bulletin lists the part number for the Front Master Cylinder Parts Set you will need to order from 
the SMO Parts Department to complete the recall service on a customer's affected Hayabusa motorcycle.

Service Check Parts & Labor Information:
This customer incentive service includes an oil and oil filter service, plus a 30-point maintenance service 
check list that will help you identify immediate or future service needs on your customer's Hayabusa. 
See page 25 of this bulletin for the Service Check List form.

Recommended part:	 ECSTAR R9000 Full Synthetic Oil Change Kit 			 
	 	 	 	 Includes: (1) Oil filter, (1) Drain plug gasket, and (4 qt.) ECSTAR R9000 Engine Oil

Labor time:			  1.5 hours
See page 7 for Service Check warranty claim information. 

Note: Provide a copy of the completed check list to the Hayabusa owner and keep a copy in your service department 
records. If you find a defect during the inspection and the motorcycle is within its warranty, please inform the customer 
and arrange to repair the defect ,and then submit a warranty claim for the repair. If the issue is not a defect or the 
motorcycle is out of warranty, or SEP, inform the customer of the issue and provide an estimate for the retail repair. 
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Parts for unsold Hayabusa motorcycles automatically being shipped to your dealership:
Front Master Cylinder Parts Sets for your unsold, affected Hayabusa motorcycles are being automatically 
shipped to your dealership (beginning the week of 10/28/2024). The V.I.N. of the motorcycle that the shipped 
parts are for listed on the shipping label. Do not order extra parts sets for unsold motorcycles in your inventory.

Ordering parts for the Safety Recall Campaign:
Your dealership is responsible for ordering recall parts sets for previously sold, affected 2022 - 2024 Hayabusa 
motorcycles. This includes customer-owned and trade-in motorcycles. Recall service parts will be available to order 
the week of 10/28/2024. Order the Master Cylinder Parts Set using the part number listed below using normal ordering 
procedures. You must also use the proper Suzuki ECSTAR DOT 4 brake fluid (see below). If you perform the 
customer incentive service ECSTAR Oil Change & Maintenance Service Check, you must use a Suzuki Genuine 
Parts / ECSTAR Oil Change Kit (see page 2 for more information). 
You must enter the last nine digits of the V.I.N. from your customer's affected Hayabusa into the memo 
field on Suzuki CONNECT order page or the order cannot be processed.  
You may see the PARTS SET, FR MASTER CYLINDER (59600-10870-RX0) listed as BO (Back Order) when 
checking parts availability or when placing an order for the parts set in Suzuki CONNECT. This is because SMO 
is manually fulfilling parts set orders to expedite shipments. Because this is a unique situation, ignore the BO 
and order the master cylinder parts set as needed.
If you have any questions regarding parts orders, please contact SMO Parts Coordination at (714) 854-2165. 

Part Name Part Number Quantity Includes

PARTS SET, FR 
MASTER CYLINDER 59600-10870-RX0 1

DIAPHRAGM, R 
(59667-23H10-RX0) x 1 1

CYLINDER SET, FRONT MASTER 
(59601-10LA0-RX0) x 1 2

NUT (08319-2106A) x 1 3

WASHER (09161-10009) x 2 4

Recall service parts:

Brake fluid:
You will be reimbursed 
for brake fluid used in 
the recall service. 

The required brake 
fluid is Suzuki 
ECSTAR DOT 4 
(990A0-01E91-12Z).

Continued on the following page >>
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Existing (original) Parts New (countermeasure) Parts

Recall service parts identification:

Without notch With notch

Without "F" With "F" mark

•	 59667-23H00 •	 59667-23H10-RX0

•	 59600-10L** •	 59601-10LA0-RX0

Punch markNo punch mark

DiaphragmDiaphragm

Front master cylinder bodyFront master cylinder body

NOTICE 
Replace all the parts included in the Front Brake Master Cylinder Set, even for vehicles that have 
had the “GSX1300RM2 (2022 Hayabusa) Front Brake Master Cylinder Body Replacement Recall 
Campaign 2A99" completed. 

Continued on the following page >>
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Warranty claim processing:
Submit a warranty claim for each recall repair immediately upon completion. This campaign requires you to file 
a warranty claim using ONE of the methods described below. 

Suzuki CONNECT Short Campaign Claim: The Short Campaign Claim will reimburse you for the Front Master 
Cylinder Parts Set (59600-10870-RX0), and brake fluid, plus 0.8 hour labor. Because the Short Claim will 
automatically add the Brake Fluid (990A0-01E91-12Z) when submitted, do not list the brake fluid on the claim.

CAMPAIGN 3A04 GSX1300RM2-M4 FRONT BRAKE MASTER CYLINDER PARTS REPLACEMENT
SUZUKI CONNECT SHORT FORM INSTRUCTIONS

CLAIM INFORMATION:
CLAIM NUMBER: XXXXX,X (Dealer enters number)
ENTRY TYPE: VIN, Model/Frame or Control/Sequence # (Dealer chooses)
REPAIR DATE: Enter date of repair
MILEAGE: Enter mileage at repair date
CAMPAIGN NUMBER: 3A04

Suzuki CONNECT Long Campaign Claim:  The Long Campaign Claim will reimburse you for the Front Master 
Cylinder Parts Set (59600-10870-RX0) plus 0.8 hour labor, and additional parts and labor as authorized by your 
TSPM. You will need to add the brake fluid part number (990A0-01E91-12Z) to the additional parts list.
Reminder:
All LONG CLAIM FORMS must be preauthorized by TECH-LINE or your dealership's Technical Service & Parts Manager 
(TSPM) prior to submission. Long Claim Forms submitted without a PAS number will be returned, unpaid.

CAMPAIGN 3A04 GSX1300RM2-M4 FRONT BRAKE MASTER CYLINDER PARTS REPLACEMENT
SUZUKI CONNECT LONG FORM INSTRUCTIONS

CLAIM INFORMATION:
CLAIM NUMBER: XXXXX,X (Dealer enters number)
ENTRY TYPE: VIN, Model/Frame or Control/Sequence # (Dealer chooses)
REPAIR DATE: Enter date of repair
MILEAGE: Enter mileage at repair date
CAMPAIGN NUMBER: 3A04
LABOR TIME: As authorized by your TSPM
PARTS INFORMATION:
ADDITIONAL PARTS: Additional parts as authorized by your TSPM
AUTHORIZATION: Only needed if additional parts or labor claimed
FAILURE DESCRIPTION:
DESCRIPTION OF DEFECT: Front brake master cylinder parts replacement
DESCRIPTION OF REPAIR: Performed service campaign repair per service bulletin

Continued on the following page >>
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ECSTAR Oil Change & Maintenance Service Check warranty claim information:
Submit a Suzuki CONNECT regular warranty claim using the information below. This claim will reimburse your 
dealership for the oil change kit plus 1.5-hours labor. On the claim, use the part number of 99923-INCE1 for oil 
change kit reimbursement, NOT 990A0-01E40-4KT. 

Part:			  ECSTAR R9000 Full Synthetic Oil Change Kit
			   99103-INCE1 
Labor:	 	 1.5-hours
NOTE: 
The part number 99103-INCE1 will reimburse you $41.90 (dealer net). This number only exists to reimburse 
your dealership for the incentive service oil, oil filter, and drain bolt gasket. If you elect to purchase the ECSTAR 
R9000 Full Synthetic Oil Change Kit (990A0-01E40-4KT) to perform the incentive service, please be aware that 
the kit is not available individually. These kits are shipped with four kits per case (16 bottles of oil, 4 oil filters, 
and 4 drain bolt gaskets in 4 retail boxes). Whether you use oil service materials already in your inventory or 
order new items from the SMO Parts Department, it will not alter the warranty claim reimbursement amount.

Important:
The ECSTAR Oil Change & Maintenance Service Check is only for customers who purchased their Hayabusa 
before October 11, 2024. This incentive service must be completed at the same time as the 3A04 recall service. 
If a warranty claim is submitted for the incentive service and no corresponding claim for the recall service has 
been submitted, the incentive service claim will be denied. The recall and incentive service must be completed 
together and the claims submitted together on or before March 31, 2025, or the incentive service claim will be 
denied.

CAMPAIGN 3A04 CUSTOMER INCENTIVE SERVICE
ECSTAR Oil Change & Maintenance Service Check 

SUZUKI CONNECT CLAIM INSTRUCTIONS
CLAIM INFORMATION - REGULAR:
CLAIM NUMBER: XXXXX,X (Dealer enters number)
ENTRY TYPE: VIN, Model/Frame or Control/Sequence # (Dealer chooses)
REPAIR DATE: Enter date of repair
MILEAGE: Enter mileage at repair date
LABOR OPERATION: AZ9999
COMPLAINT CODE: 99 OTHERS
DEFECT CODE: A9 OTHERS (TEMPORARY)
PARTS INFORMATION:
FAILED PART: 99103-INCE1
FAILURE DESCRIPTION:
DESCRIPTION OF DEFECT: CAMPAIGN 3A04 CUSTOMER INCENTIVE SERVICE
DESCRIPTION OF REPAIR: CAMPAIGN 3A04 CUSTOMER INCENTIVE SERVICE

Please perform the recall service promptly so your customer can take advantage of this incentive at the same 
time. If you have any questions, contact TECH-LINE or your TSPM.
Returning Unused Recall Campaign 2A99 Parts Kits:
If you have unused, new condition Front Master Cylinder Parts Set (59600-10860-RX0) in your parts inventory, 
follow the parts return procedures in the Parts Department Operations Manual. You can view this manual on 
Suzuki CONNECT. 

If you have any questions regarding parts returns, please contact SMO Parts Coordination at (714) 854-2165. 
 

Continued on the following page >>
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Precautions:
	● Take care to not let grease or oil (mineral oil, etc.) contaminate the brake system.

	● When touching brake system components, keep your hands/work-gloves clean, and do not use tools 
contaminated with grease or oil (mineral oil, etc.).

	● Brake fluid can damage painted surfaces, plastics and rubber materials, so do not allow the fluid to spill 
on any portion of the motorcycle.

	● If brake fluid is spilled, flush it from the parts with water immediately.

	● This brake system is filled with an ethylene glycol-based DOT 4 brake fluid.                                                                                                 

	● Do not use or mix different types of brake fluid, such as silicone-based or petroleum-based.

	● Do not use any brake fluid taken from an old, used or unsealed containers.

	● Never reuse brake fluid left over from a prior service or that has been stored for a long period of time.

	● When replenishing brake fluid, take care to not let dust or other contaminates into the fluid.

	● To avoid getting burned, do not touch the engine and exhaust system until they have cooled.

	● Before the repair work, wash dirt off from the vehicle so that removed parts are kept free from dust.

	● When 2 or more persons work together, pay attention to each other's safety.

	● When removing parts that are to be reused, keep them arranged in an orderly manner so that they may 
be reinstalled in the proper order and orientation.

FRONT BRAKE MASTER CYLINDER PARTS SET REPLACEMENT RECALL SERVICE
	● Follow the repair procedure listed on the following pages to replace the front brake master cylinder parts 

set and the diaphragm of the front brake master cylinder assembly. Because the original brake fluid 
may be contaminated by the original (or the 2A99 recall) master cylinder cap diaphragm, you must 
fully flush all of the original brake fluid from the brake system. As you do this, you will replenish the 
brake fluid and bleed any air from the brake system. 

Refer to the Hayabusa Service Manual (99500-10L00-03E) for 
any details or procedures not mentioned in these instructions.

Continued on the following page >>

Front Brake Master 
Cylinder Parts Set 

(59600-10870-RX0)
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Required tools:

Tool or item Size or capability
Box end wrench 8 mm
Socket wrench 8 mm, 10 mm
Hexagon wrench (Allen-wrench) 5 mm, 6 mm
Ratchet handle (to match socket wrench)
Phillips screwdriver Medium (#2)
Slot-style screwdriver Large
Torque wrench Range: 0.75 to 17.0 lb-ft              

or (10 to 23 N.m) or (0.10 to 2.3 kgf-m)
Fluid receptacle and clear hose for brake fluid flush (as required)

Required chemicals:

Chemical Number or quantity
Suzuki ECSTAR DOT 4 Brake Fluid 990A0-01E90-12Z, as required
Suzuki silicone grease 99000-25100, as required

Continued on the following page >>

Part Name Part Number Quantity Includes

PARTS SET, FR 
MASTER CYLINDER 59600-10870-RX0 1

DIAPHRAGM, R 
(59667-23H10-RX0) x 1 1

CYLINDER SET, FRONT MASTER 
(59601-10LA0-RX0) x 1 2

NUT (08319-2106A) x 1 3

WASHER (09161-10009) x 2 4

Replacement parts:

See pages 4 and 5 for a detailed parts set diagram and identification information.
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Front Brake Master Cylinder 
Parts Set Replacement Procedure:
Reference: GSX1300R Service Manual (99500-10L00-03E)

Remove the Front Brake Master Cylinder:

1.	 Turn the ignition switch OFF.
2.	 Record the position of the brake lever adjuster 1. 
3.	 Position the motorcycle on a level surface and adjust the 

handlebars so the front brake master cylinder is level.

4.	 Place a clean absorbent cloth 2 underneath the master 
cylinder as shown in the image at right. This helps 
prevent brake fluid from getting on other parts if it is 
spilled or splashed during the repair.

5.	 Remove the reservoir cap screws 3, the reservoir cap 
4, and the plate 5, and diaphragm 6 from the front 
brake master cylinder.

Continued on the following page >>
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25.	Remove the reservoir cap.
26.	Fill the reservoir with brake fluid up to the depth "a" of 8 

mm (0.3 in) from the reservoir tank edge. 

27.	Install the countermeasure rubber diaphragm 2 into 
the plastic plate 1. 

28.	Install the plate 4 with the diaphragm on the front brake 
master cylinder.

29.	Install thew reservoir cap 5 and reservoir cap screws 
6 to the front brake master cylinder reservoir. Tighten 
the reservoir cap screw to the specified torque.

Chemical: Brake Fluid
Suzuki ECSTAR DOT 4 (990A0-01E91-12Z)

Tightening torque: 
Brake master cylinder reservoir cap screw (a): 
1.1 lb-ft (1.5 N.m, 0.15 kgf-m)

NOTE: 
If you encounter difficulty in bleeding air from the brake 
system, you can use the SDS-II Diagnostic Tool and its 
Air Bleed Drive function to cycle the ABS Control Unit 
(see Service Tools Bulletin No. 119). 
This will help bring any trapped air up to the Front 
Brake Master Cylinder where it can be bled out of the 
brake fluid.

NOTE: 
You can identify the countermeasure diaphragm by the 
notch 3 at the narrow end of the part. See page 4 of 
this bulletin for more information.
















