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M1670: RECALL 0628 - SOFTAIL TIRE PRESSURE

Reason for Revision
Table 1

Table 1. Document History
Revision (Rev) DescriptionRevDate

Initial release-2024-10-04

Purpose for Service Bulletin
This bulletin informs dealers that Harley-Davidson has learned
that the 2018 and 2019 Softail Street Bob (FXBB) and Low
Rider (FXLR) models built between June 22, 2017 and June
11, 2019 may have the front tire pressures listed incorrectly on
the Vehicle Identification Number (VIN) label.

The VIN label and Owner’s Manual on the affected vehicles
incorrectly list the front tire cold pressure as 207 kPa (30 psi).
Customers will be provided an overlay label and Owner’s
Manual insert with the correct values.

The CORRECT values should be:

• FXBB Front Tire Pressure 36 PSI (248 kPa) Cold

• FXLR Front Tire Pressure 32 PSI (221 kPa) Cold

Vehicle Recall Verification
A VIN list specific to vehicles shipped to your dealership is
available at H-Dnet.com.

Use the following path to locate the VIN list:

• H-Dnet.com > Toolbox > Warranty Campaign Center >
Safety Campaign Open VIN list

NOTE
If the vehicle does not appear on your dealer VIN list, refer to
the Vehicle Information link for that VIN to determine if the
vehicle is affected under theWarranty Campaign section of the
Vehicle Information.

Recall Kit Information
NOTE

Recalls will be closed on the Vehicle Identification Numbers
(VINs) four to five weeks after the mailing to customers has
been completed.

There are no recall kits for this recall.

Letters including the overlay label to be installed, Owner’s
Manual insert, and customer instructions for affected vehicles

will be mailed directly to the customer. If the customer chooses
to bring the vehicle to the dealer to complete the repair, they
will need to bring in the mailing they received with the label and
Owner's Manual insert.

If a customer has misplaced or damaged the recall overlay
label, contact Dealer Services.

If a customer has misplaced or damaged the Owner’s Manual
insert, reprint as needed from this link: https://
serviceinfo.harley-davidson.com/sip/content/document/view?
id=1953098212644757933

Required Dealer Action
Table 2. Required Dealer Action

RequiredDescriptionCategory

Must Perform Repair1

Repair If Presenting Symptom2

Feature Pack-
Customer/Dealer Paid3

Informational Purposes Only4

Vehicles Affected
2018-2019: Street Bob (FXBB), Low Rider (FXLR)

Markets Affected
DOM or CAL (United States) and CAN (Canada) markets only.

Repair Procedure
1. Verify that the vehicle is part of Recall 0628. Refer to

Vehicle Recall Verification.

2. Locate the VIN label on the right side downtube of the
frame

3. Obtain the replacement overlay label from the customer
mailing.

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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4. See Figure 1 through Figure 4. Verify correct overlay for
the vehicle. Regulatory configuration can be found in VIN
Information on H-D Net or in the model and configuration
information outlined in Table 3.

a. If you believe that you have received an incorrect
overlay label, contact Dealer Services for
replacement label.

1943924

Figure 1. Street Bob (FXBB) (DOM and CAL)

1943925

Figure 2. Street Bob (FXBB) (CAN)

1949326

Figure 3. Low rider (FXLR) (DOM and CAL)

1949327

Figure 4. Low rider (FXLR) (CAN)

5. Wash and rinse downtube.

a. Use soapy water and rinse or use a 50:50 isopropyl
alcohol/water solution.

b. Allow to dry completely.

6. Apply new label over the existing VIN label.

a. Remove adhesive backing from the overlay label

b. See Figure 5. Beginning at the upper edge of the
current label (1), align the overlay label edge with the
edge of the VIN label (2).

2

1

1949490

Current label on right downtube1.
Replacement overlay label2.
Figure 5. Align Replacement Label

c. See Figure 6. Apply appropriate overlay label (1) to
the same location and text orientation on the VIN
label to correct the information.

1

1949491

Replacement overlay label1.
Figure 6. Secure Replacement Label

d. Apply pressure to the entire surface of the label
lengthways down the right front downtube.

e. Smooth out the overlay label from the middle to the
ends to avoid air bubbles or creases in the new label.

f. Inspect for any imperfections and confirm that the
VIN and Date of Manufacture are not covered or
obstructed by the overlay label

7. Ensure customer has added the Owner’s Manual Insert to
their Owner’s Manual.
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Table 3.

Overlay Label
Updated Front Tire Pressure

(Cold 68.0 ºF (20 ºC))
PSI / kPa

Regulatory
ConfigurationMarketModel

124836DOM or CALUnited StatesFXBB
224836CANCanadaFXBB
322132DOM or CALUnited StatesFXLR
422132CANCanadaFXLR

Credit Procedure
Recalls will be closed on the VINs four to five weeks after the
mailing to customers has been completed.

Any returned mail or VINs without current registered addresses
will have the recall left open. Contact Dealer Services for a
label after the closure period if needed.
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