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VOLUNTARY RECALL CAMPAIGN

Classification: Reference: Date:

EL25-008A NTB25-043A October 15, 2025

VOLUNTARY SAFETY RECALL CAMPAIGN
2019-2020 LEAF; HV BATTERY

This bulletin has been amended. See AMENDMENT HISTORY on the last page.
Please discard previous versions of this bulletin.

CAMPAIGN ID #: P5A22
APPLIED VEHICLES: Specific 2019-2020 LEAF (ZE1)

Check Service COMM or Dealer Business Systems (DBS)
National Service History to confirm campaign eligibility.
Do NOT apply this interim remedy Lithium Battery Controller (LBC)
software to vehicles that do NOT have Campaign ID P5A22 applied.

INTRODUCTION

Nissan is conducting this voluntary safety recall campaign on certain specific model year
2019-2020 LEAF vehicles to receive interim remedy Lithium Battery Controller (LBC)
software. Technicians will check for specific EV Battery DTCs, and if detected, additional
diagnostic service will be required to repair the EV battery. This service will be performed at
no charge to the customer for parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number P5A22 to this campaign. This number must
appear on all communication and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service COMM or Dealer Business Systems (DBS)
National Service History for the campaign status on each vehicle falling within the range of
this voluntary safety recall which for any reason enters the service department. This
includes vehicles purchased from private parties or presented by transient (tourist) owners
and vehicles in a dealer’s inventory. Federal law requires that new vehicles in dealer
inventory which are the subject of a safety recall must be corrected prior to sale.
Failure to do so can result in civil penalties by the National Highway Traffic Safety
Administration. While federal law applies only to new vehicles, Nissan strongly
encourages dealers to correct any used vehicles in their inventory before they are retailed.

Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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Repair Overview

Check for open campaigns in
DBS/Service Comm for VIN.

A

If R23A6 is open in DBS/Service
Comm, perform R23A6
BEFORE starting this campaign.

A

Reprogram HV Battery and HV
Battery 2 using C-Ill plus.

A

Perform Drive Pattern.

\ 4

Check for DTCs and check HV
Battery Temperature Sensors.

\ 4

Contact FQA.

v

Yes Is DTC P33ED present? No
Hold the vehicle and wait for Print the last page of this bulletin
response from FQA. and place it in the vehicle.

v

Charge vehicle to 100% with

Level 2 charger.

A

Complete
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SERVICE PROCEDURE

Confirm the HV Battery Part Number

IMPORTANT: Before starting, make sure:
ASIST on the CONSULT PC has been synchronized (updated) to the current date.
All CONSULT-III plus (C-Ill plus) software updates (if any) have been installed.

NOTICE

Connect a battery maintainer or smart charger set to reflash mode or a similar
setting. If the vehicle battery voltage drops below 12.0V or rises above 13.5V
during reprogramming, the HV Battery may be damaged.

Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, the HV Battery may be damaged.

Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops
during reprogramming, the process will be interrupted and the HV Battery may be

damaged.

Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within
range of the CONSULT PC and the VI3. If Bluetooth® signal waves are within
range of the CONSULT PC or VI during reprogramming, reprogramming may be
interrupted and the HV Battery may be damaged.
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Confirm that the CONSULT PC is connected to Wi-Fi.
Connect the Vehicle Interface (VI3) to the vehicle.

Turn the EV system ON (Not Ready mode) by pressing the power switch two (2)
times WITHOUT depressing the brake pedal.

Start C-lll plus on the CONSULT PC.

If prompted, select USA/CANADA Dealers from the drop-down menu, and then
select OK.

Login using your NNAnet credentials.

IMPORTANT: If not prompted to enter your username and password, the CONSULT
PC may not be connected to Wi-Fi. Close C-lllI plus, confirm the CONSULT PC is
connected to Wi-Fi, and then reopen C-Ill plus.

Wait for the VI3 to be recognized (Figure 1).

The serial number will be displayed when the VI3 is recognized.

Select Re/programming, Configuration.

| elelEl i TETea]= < =5
Back Home PrintScreen| | Screen e 5 Help ERT 1132V VI MI h

Connection Status Diagnosis Menu
o s Diagnosis (One System)
The Vlis :'\L Vi 232665 D"D))
recognized[— V1 & Normal Mode/Wireless :
connection Diagnosis (All Systems)
wl|[ - Q
; Re/programming, T
No connaction G Configuration
I & Select VI/MI =
gl“\“ 4 ymmobilizer

i g

Application Setting

. Submode ‘éz:t!i!:sge @‘Q Maintenance

@9“ VDR

Figure 1
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9. Use the arrows (if needed) to view and read all precautions.

10. Check the box confirming the precautions have been read, and then select Next.

« () || & | 9 e&a‘mx-[;].

Back Home |[| PrintScreenf [ 3creen [ Measureme || Recorded Help ERT [132v I
Re/programming = i a
<§"0 Confiquration | J I Precaution Vehicle Selection >
Precaution
Operating suggestions forreprogr i g ing and C/U configration:

prot
Please review the all of precautions, and click the "Confirm” check box after confiming the its

points_And touch "Next". '
&Precautions ‘

Caution:
1. Follow the operation guide displayed on screen.
2."Back”and "Home" button may notbe used on this flow.

-Forreprogramming and programmin

1.Installthe latestversion ofthe CONSULT-IIl plus sortware, r
data to this CONSULT-Ill plus PC.

2_Preparation and read the service manual or reprogramming procedure sheet.

o o
p ning/prog iming

-For ECU Configuration
1. Need to write the configuration data to new ECU, afterreplace it.
2. Ifwriting the wrong configuration data, ECU can notwork. Please write the right data.

-For ECU Configuration using manual mode
1. Confirm the vehicle's spec and its configuration spec, following the service manual. If
writing the wrong configuration data, ECU can notwork. Please write the right data.

D Nnaratnthacavina ramalatabhs Nanat aharduithan it cavinm daga

Confirmed instructions 17

Figure 2

11. Select Automatic Selection(VIN).

« e @al.E ¥l e o B X

Back Home Prlm Sereen coreen e carde Help B v M
Re/programming, P F ¥ . )
o~ Configuration recaution Vehicle Selection Vehicle Confirmation
(&

| :g Automatic Selection(VIN) 1 Manual Selection(Vehicle Name) W

. | Sales Channel
Vehicle Name : C).‘§== Model Year :

e e | e
3502 LEAF ROGUE
370z MAXIMA SENTRA

370Z Convertible MURANO TITAN
ALTIMA Mug‘::'fi’of;’t"“ TITAN
ALTIMA Hybrid NISSAN GT-R VERSA Hatchback
ARMADA NV VERSA Sedan
CUBE PATHFINDER XTERRA . CLEAR
FRONTIER FRHENDER X-TRAIL
Select

111 olo

Figure 3
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12. Allow the CONSULT to perform automatic VIN selection.

« B = || el B, Wlel Al Y

Back Home PrintScreen| |  Screen ]| Reconi=i Help ERT [132v I

Re/programming - < . Vehicle
(“‘;po s Precaution IVehcheSeIechon Confirmation >

Automatic Selecl avtomatic selecionivi)  IISSEGIRE_—————
P -

Vehicle can be spec|| Reading VIN...
11l plus will startsear
and touch "Detect Vi

HISSAN MOTOR CO,LTD.JAPAN
e
Tire

CELL L LT ey e

| |
VIN

Detect
Vehicle

Figure 4

13. Confirm the VIN or Chassis # is correct, and then select Confirm.

«ellell=l@l o | =lelld]eYi x =
n asuremen ecorde
Back Home Print Screen o Mode Data Help ERT 124V W Mmi 4
<§ Re/programming, Vehicle Selection Vehicle Confirmation
] Configuration

Please il lected inf tion and touch "Confirm". In case you want to select another vehicle,
touch "Change".
VIN or Chassis # XXXXXXXXXXXXXXXXX
Vehicle Name : LEAF
Model Year XXXXMY
111

Confirm

Figure 5
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14. Allow the System call to complete.

«ellelle]lam] S (SBle|lAa|la
Back Home |[| PrintScreen| [ 3creen [ Measureme || Recordsd Help ERT [132v Wi

Re/programming - - Vehicle
<§’0 Configuration WEIEGE AT Confirmation

T— — W W T — - her

Please confirm sele:

i Syster C-“
vehicle, touch "Chan 2"

System call performing...
Please wait...

VIN orChassis #

Vehicle Name :

Model Year

Change I

Confirm

Figure 6

15. Confirm the VIN is correct for the vehicle, and then select Confirm.

« g Gl | \[%, ] | | [ ] ¢ &
Back H%e Prin?':;e . ’?éi" e “ﬁ "?lp %,RBT 1§ 1\1'7|II >M<| Q
L

Re/programming, Vehicle
@0 Configuraiion Confirmation R { . 414

Input VIN

Enterthe VIN number, and touch "Confirm".

According to this operation, in case of specified operation that requires to save ECU
information into CONSULT, VIN number you inputis saved as file name. Therefore, confirm
VIN number correctly.

iy MSSAN MOTOR [BRRICA 8.4
-

WISSAN MOTCR COLTDJAPAN
2 I

VIN (17 or 18 digits) X OXXXXXAXXXXXXXXXXX

Confirm

Figure 7
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16. Use the arrows (if needed) to locate and select HV BATTERY.

«ellell=ll@|. % |35]e @l X
Back Home Print Screen i Sl oeta Help ERT 1132V Wi Mi
Reiprogramming, " i " -
@c Conﬁgg“miu"g 4 Input VIN I System Selection Operation Selection } 56
System Selection
Touch "system™.
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.
LANE CAMERA BRAKE CHARGER/PD MODULE
SHIFT Side radar (Rear left) TELEMATICS
EV/HEV VSP HVAC
AIR BAG ICC/ADAS AVM
HV BATTERY Side radar (Rear right) CHASSIS CONTROL

il

17. Select Reprogramming.

Figure 8

Back Home Print Screen

3

Relprogramming,
Configuration

7,

(] e
Screen Measurement
Capture Mode

R@?ﬂl 2] | A | Y
Data. Help ERT | a4y W ]

X

E System Selection Operatien Selection

6/6

=Jt3

Operation Selection

Touch "Operation”.

In case over write current ECU, touch "Reprogramming"
In case replacement of ECU, selecl an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

In case you want to reprogramming ECU, touch "Reprogramming”.

Before ECU
Replacement

After ECU Replacement

Touch "Before ECU Replacement”,
Operation log with part number is saved
to CONSULT.

VEHICLE CONFIGURATION

Before ECU
Replacement

After ECU Replacement

Touch "Before ECU Replacement”,
ion log with ion data is
saved to CONSULT.

Figure 9

8/29

NTB25-043A



18. Locate the HV Battery Part Number and write it on the repair order.

This is the current HV Battery Part Number (P/N).

e 2] Y X
“Data el 132v VI ™I >
| I I ]
@g mé.;:a'?gr::z;{::s- ‘ Operation Selection Save ECU Data ‘ ";:7""4

Save ECU Data

« |I'e|| = |l @

v
Back Home Print Screen Screen WNM.T“’I
ode

Touch ""Save" to save operation log and the current part number as listed below to CONSULT. o

Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased @ i D
\ &

after operation has completely finished.

File Label XXXXXXXKXXXXX
Operation REPROGRAMMING
System XXXXXXXXXXXXX
|::> Part Number XXXXXXXXXXXXX
Vehicle ZE1LEAF
VIN XXXXXXXXXXXXXXXXX
Date XHXXXXXXKXXXXXX
Save
Figure 10

19. Compare the P/N you wrote down in step 18 to the Current HV Battery Part Number
in Table A.

Table A

MODEL CURRENT HV BATTERY PART NUMBER: 293A0 -

5SA2A, 5SA2B, 5SA2C,
5SAS3A, 5SA3B, 5SA3C, 5SFOA, 5SFOB

2019-2020 LEAF

If it matches one of the part numbers in Table A, continue to step 20 on page 10.

If it does not match one of the part numbers in Table A, send an email to
FQA Inspection_Support@nissan-usa.com and include ALL of the below
information.

o Email Subject line: P5A22 - Leaf HV Battery

Dealer Name:

Dealer Code:

VIN:

Contact Name:

Contact Phone Number:
Contact Email Address:

HV Battery ECU part number:

O O O O O o o
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20. Select Save.

21.

$ Relprogramming,
e

Configuration

Operation Selection Save ECU Data

- = & TlHeollA|ls T X = W
Back Home Print Screen c‘ m“ "‘":;‘n"(':'“l R'g::‘:’-‘ﬂ Help ERT 132y W M
[

8/8

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased
after operation has completely finished.

File Label XXX XX XX XX XXX

Operation XXX XXXXXX XXX

System HV BATTERY

Part Number ‘ XXXXXXXXXX

Vehicle ZE1LEAF

VIN XXX XX XX XX XXX

Date XXX XX XXXXXXX

@ 0
%

Figure 11

Use the arrows (if needed) to view and read all precautions.

22. Check the box confirming the precautions have been read, and then select Next.

- ) = |l@E]| & Wl e Lﬁa‘mx-[;].

Back Home PrintScreen Screen ME:SM":"B Recorded Help ERT [132v w1
Re/programming = i o
<§'G Configuration | J I Precaution Vehicle Selection >
Precaution

Operating suggestions forreprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confimming the its
points_And touch "Next".

1\ Precautions

Caution:
1. Follow the operation guide displayed on screen.
2."Back”and "Home" button may notbe used on this flow.

-Forreprogramming and programmin

1.Installthe latestversion ofthe CONSULT-IIl plus sortware, r
data to this CONSULT-Ill plus PC.

2_Preparation and read the service manual or reprogramming procedure sheet.

o o
prog ning/prog iming

-For ECU Configuration
1. Need to write the configuration data to new ECU, afterreplace it.
2. Ifwriting the wrong configuration data, ECU can notwork. Please write the right data.

-For ECU Configuration using manual mode
1. Confirm the vehicle's spec and its configuration spec, following the service manual. If
writing the wrong confguratlon data, ECU can notwork. Please write the right data.

D Nnaratatha cavina e I'\n nataharturithand i At

Confirmed instructions 17

1
J

Next

Figure 12
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23. Select Next.

o ﬁ .Li e g Mzas\\:;;’menl thn:‘:d e d’} ; I . x
Back Home Print Screen Capbae g Data. phi ERT 1132V W Mi

Re/programming, s Confirm Vehicle _
(5,3 Conﬁggumiong ‘ Precaution Select Program Data Condition ’ 910

Select Program Data

Confirm the detail listed below, and touch "Next" if OK.

-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this i
vehicle.
-n case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle

VIN and reprog/p ing data in CONSULT. :
0

Part Number After Repro/prog i 293A0-XXXXX

Current Part Number 293A0-XXXXX

Vehicle LEAF ZE1

VIN XXXXXX XXX XXX

System HV BATTERY

Other Information MXXXXXX Re-select

Expected time to finish re/programming XXXXXX
4 Next

Figure 13

24. Confirm the battery voltage Result is “OK”, and then select Next.

HINT: If the battery voltage result in Figure 14 shows “NG”, verify the battery charger
cables are connected properly at the battery and the charger is turned ON.

. Ej pm:;is'c,,e @ Meaaﬁ;;’ment Recorded é & c ! . X R

Back Home n Capture Mode Data Help ERT 13 . 2V i ™I K

@ Relprogramming, Select P D Confirm Vehicle [ ] _
5 Configuration elect Program Data Condition 10H0

Confirm Vehicle Condition

Operate ding to the following p d

Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Confirm the RESULT is OK, touch "Next".

Next

Figure 14
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25. Confirm all Items listed have a judgement of “OK”, and then select Start.
The reprogramming process will take approximately 10 minutes.

HINT: If any of the items shown in Figure 15 have a status of “NG”, verify the battery
charger/maintainer is connected correctly and the vehicle is NOT in ready mode.

elle2ll=llal 2 | lellld|leaarr x =
Back Home Print Screen Castits “;‘;dg‘ - Dith Help ERT 13.2V vi MI
@’ Reiprogramming, Seieea Prgram Bt Confirm Vehicle [ ] _
ey Configuration Condition J J 1010
Confirm Vehicle Condition
Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle condition is
out of range, reprogramming or programming may stop.
Monitor ltem | Value Unit Condition
Battery Voltage 141 v
12V BATTERY VOLTAGE 14398 my
VEHICLE SPEED 0 km/h
PLUS SIDE MAIN RLY STATUS Off
- ..
11
Figure 15

26. Once the screen in Figure 16 displays, the reprogramming is complete. Select Next.

HINT: When the screen in Figure 16 displays, HV Battery reprogramming is complete.

If the screen in Figure 16 does not display (indicating that reprogramming did not
complete), refer to the information on page 27.

£ MEE ] o] = x =0
:5% o E ‘ R T

12Nz
Corfinm Rasult

Regrogramming of programming o complited
Touch “Mext™ to continue operstion.

L Miﬁ-% & ¢

—

Figure 16
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27. Press the power switch one (1) time to turn OFF the EV system and immediately
press the power switch two (2) times to turn the EV system ON (Not Ready mode).

C-III plus will automatically proceed to erasing DTCs.

& i)

Back Home

Re/programming,
o Configuration

I . Print Result/
Erase All DTCs Operation Complete

Confirm Result

sll@ s (Zleld|=s x =
v Ao Capture Mode Data iz ERT 1132v W Mi = 4
|

} 14116 '

Erase AlIDTCs

According to the instruction below, erase All DTCs.

1
Turn ignition switch / power switch to the OFF position.

Current status of ignition

switch on

Figure 17

28. Select Print and attach the reprogramming result to the repair order.

Select Other Operation.

wlle

“©> =
« & = || g
Back Print Screen kil

=
Al 3
Measurement Recorded
H Hely ERT
ome Capture Moae Data i 132v M1 M
el LRt 0268 b b 23,

Re/programming, Print Result /
@S Configuration 4 Erase All DTC= Operation Complete

@ B X -

16116

Print Result / Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clll plus
Data Folder” on desk top, and open the folder named " Screenimages”.

ekl i 283A0-XXXXX
;:';rz‘:rp?:;?::r::ng 293A0-XXXXX
Vehicle ZE1LEAF

VN XXXHXXXHXXXXXXK
System HV BATTERY

=15 XXXHXXXHXXXXXX

11

Other
Operation

Confirm

Figure 18
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29. Select End.

At L vt Baroes t”m m::;-m: lhmr:lnd oy B 130y i
: [! Rulproge " ‘ : = g Piint R /
o 5"3 Corfigursson s ARUTCS Oparation Complets
Frint Result | Operation Complete
Al a0
| AN tasks are compheted. |
In cane COMSULT can NC "cmm m:lnmhnwmﬂr
temporally storage of this showing “Other opornn-u
Data Folder” on desk top, I the “C sereen . V.
touch "Cancel™ h return to the previous screen.
Part number after
Part number befare
~ » g
Viehicle -
VN Print
[ Cancel
System - ar—
Other
Date 292023 21820 AM Operation
......... — Confirm
1M1

Figure 19

30. Use the arrows (if needed) to locate and select HY BATTERY 2.

B:l: Iﬁe Prm‘%een | | g

Measurement

Re/programming,
(5'3 Configuration ‘ Input VIN

&
s R rded
eco
Mode Data """ ERT

@."X-

13.2V

i X

I System H

D)=

System Selection

Touch "system”.

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

MULTI AV MOTOR CONTROL HEAD LAMP LEVELIZER
6ch CAN GATEWAY EPS/IDAST 3 METER/M&A
HV BATTERY 2 ABS LASER/RADAR
IvC IPDM E/R BCM
EHS/PKB AIR PRESSURE MONITOR SONAR

Figure 20
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31. Select Reprogramming.

)
« [ & @| & | ®leollaleav x =
i creen -asurement ecorde
Back Home Print Screen oeen e ord Help ERT 124V VI M
Relprogramming, - - . _
@ﬂ Configuration System Selection Operation Selection 616

Operation Selection

Touch "Operation".
In case over write current ECU, touch “"Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming”.

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Bef. ECU Touch “Before ECU Replacement”,

erore Operation log with part number is saved
After ECU Replacement .

Replacement P RCONSULY

VEHICLE CONFIGURATION
[ '| Touch "Before ECU Replacement”,

Before ECU Operation log with configuration data is
Replacement After ECU Replacement |savedto CONSULT.

Figure 21

32. Locate the HV Battery 2 Part Number and write it on the repair order.

- This is the current HV Battery 2 Part Number (P/N).

ﬁ A7 e (2] ¥ X
S:Ierr; mu;ﬁ..;;-;u: H:;:;kd Help 2oy, B [ .

A . (T
(’5‘[03 e Atk E] Operation Selection I Save ECU Data o

Save ECU Data

« o

Back Home

Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased i

after operation has completely finished.

0

K

Touch "Save" to save operation log and the current part number as listed below to CONSULT. i

File Label XHXXXXXXXXXXXX
Operation REPROGRAMMING
System XXXXHXXXXXXXXX
ﬂ Part Number 7 XXXXXXXXXXXXX
Vehicle ZE1LEAF
VIN XXXXXXXHXXHXXXXXKXX
Date XXXXXXXKXXXXXX
Save

Figure 22
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33. Compare the P/N you wrote down in step 32 to the Current HV Battery 2 Part
Number in Table B.

Table B
MODEL CURRENT HV BATTERY 2 PART NUMBER: 293A0 -
5SA2A. 5SA2B. 5SA2C,
2019-2020 LEAF 5SA3A, 5SA3B. 5SA3C, 5SFOA, 5SFOB

If it matches one of the part numbers in Table B, continue to step 34 on page 17.

If it does not match one of the part numbers in Table B, send an email to
FQA_Inspection_Support@nissan-usa.com and include ALL of the below
information.

o Email Subject line: P5A22 - Leaf HV Battery

Dealer Name:

Dealer Code:

VIN:

Contact Name:

Contact Phone Number:
Contact Email Address:

HV Battery 2 ECU part number:

O O O O O o o
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34. Select Save.

eell=ll@l.c.[lelalan x m
Back pome || oot scren | | e | | wessizment | Resoed || e || T {135y v
Save ECU Data
Touch "Save"” to save operation log and lha currant part number as Ilshd below to CONSULT. p——
Operatlon log helps to restart next op by g peration log. Operation log is erased @" D
after op has p ly :
\é\/
File Label XXX XXX XXXXXX
Operation XXX XX XXX XXX X
System HV BATTERY 2
Part Number XXXXXXX XXX
Vehicle ZE1LEAF
VIN XXX XXX XXXXXX
Date KAXXXAXXXXXXXX
Save

Figure 23

35. Use the arrows (if needed) to view and read all precautions.
36. Check the box confirming the precautions have been read, and then select Next.

e ll2ll@=)a]| & [ eollAled T X -
3 Measus Recorded
Back Home PrintScreen creen St Help ERT [132v Wi
@ Regﬁ;ﬁmg I Precaution N Vehicle Selection ' I

Precaution

Operating suggestions forreprogramming, p ing and C/U fi
Please review the all of precautions, and click the "Confirm" check box after confirming the its

points. And touch "Next". '
&F‘recaulions a
Caution:

1. Follow the operation guide displayed on screen.
2."Back”and "Home" button may notbe used on this flow.

-Forreprogramming and programmin
1.Installthe latestversion ofthe CONSULT-IIl plus sortware, reprog
data to this CONSULT-Ill plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

Sl n G
ning/prog iming

-For ECU Configuration
1. Need to write the configuration data to new ECU, afterreplace it.
2. If writing the wrong configuration data, ECU can notwork. Please write the right data.

-For ECU Configuration using manual mode
1. Confirm the vehicle's spec and its configuration spec, following the service manual. If
writing the wrong com’guratlon data, ECU can notwork. Please write the right data.

I Nrnnratntha cnvina B ins Antn

Confirmed instructions 17

Figure 24
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37. Select Next again.

el lleal@l 2  Flloeld|l=wr x =

Back Home Print Screen . S At Help ERT 1132V W Mi

@ R%’E:;i%r:m:g' E Precaution I Select Program Data N Coréﬁor:;i\‘li!ol‘::ﬂe } 9/10
(e

Select Program Data

Confirm the detail listed below, and touch "Next" if OK.

-In case the screen to select reprogl/prog ing data is NOT displayed, only one data is available for this i{
vehicle.

-In case the part number after reprogrammlng is wrong, touch "Re-select”, and confirm the vehicle

VIN and reprog/p data in CONSULT. i_—, :

Part Number After Repro/prog 293A0-XXXXX

Current Part Number 293A0-XXXXX

Vehicle LEAF ZE1

VIN XXXXXXXXXXXX

System HV BATTERY 2

Other Information XXXXX | e

Expected time to finish re/programming XXXXX
Next

Figure 25

38. Confirm the battery voltage Result is “OK”, and then select Next.

HINT: If the battery voltage result in Figure 26 shows “NG”, verify the battery charger
cables are connected properly at the battery and the charger is turned ON.

* =] £ [=Te] X .
Bock :EE* """%“ _ ‘% i Moo i “’?g"; "?"’ LE% 1@ !’ i Q
|

Re/programming, Confirm Vehicle
@G Configuration Select Program Data Condition | 10M0

Confirm Vehicle Condition

Operate according to the following procedures.

Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Confirm the RESULT is OK, touch "Next".

Next

Figure 26
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39. Confirm all Items listed have a judgement of “OK”, and then select Start.
The reprogramming process will take approximately 10 minutes.

HINT: If any of the items shown in Figure 27 have a status of “NG”, verify the battery
charger/maintainer is connected correctly and the vehicle is NOT in ready mode.

@l s |l ella|laxsmr x = ¢
it serven | | captare || "Noo || "D L | J1zov v om
(5’ Reiprogramming, Select P D Confirm Vehicle [ ] _

S Configuration elect Erogram Data Condition 10110

Confirm Vehicle Condition

«

Back

=
3
£

Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle condition is
out of range, reprogramming or programming may stop.
Monitor ltem Value | Unit Judgment | Condition
Battery Voltage 141 v
12V BATTERY VOLTAGE 14398 my
VEHICLE SPEED 0 km/h
PLUS SIDE MAIN RLY STATUS Off
i Start
111
Figure 27

40. Once the screen in Figure 28 displays, the reprogramming is complete. Select Next.

HINT: When the screen in Figure 28 displays, HV Battery reprogramming is complete.

If the screen in Figure 28 does not display (indicating that reprogramming did not
complete), refer to the information on page 27.

> il & Loy (7} g B X b
roon| | coptare | "Tode [ “ata- Help nev VI M
[ re— T, | mmmn
@g ecpur"uﬁg;::::?;:g, Transfer Data Confirm Result o

Confirm Result

@ )

Back Home

Reprogramming or programming is completed.
Touch "Next" to continue operation.

Next

Figure 28
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4].

Press the power switch one (1) time to turn OFF the EV system and immediately
press the power switch two (2) times to turn the EV system ON (Not Ready mode).

C-III plus will automatically proceed to erasing DTCs.

e Tellel@l. (oA [T x =

Measurement | | Recorded Help ERT

ElX

Back Home Print Screen e s o 132V VI M
<§’ Relprogramming, Confirmation Start E AIDTC Print Result/ _
& Configuration up Engine rase s Operation Complete 1011

Erase AlIDTCs

According to the instruction below, erase All DTCs.

1
Turn ignition switch / power switch to the OFF position.

Current status of ignition
switch

Figure 29

42. Select Print and attach the reprogramming result to the repair order, and then select

Confirm to return to the Home screen.

« o all@l] i | Smlellalanr x =
Back Home Print Screen C:ﬁ“'e “‘"":.}‘.,’:L““‘ Reg:;ﬂ:ﬂ Help ERT 132V VI M

Relprogramming Print Result /
@’0 Configuration ' Erase AlDTC= Operation Complete

=

1111

Print Result/ Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch “Screen Capture”, and save it. Screen capture data is in “Clll plus
Data Folder" on desk top, and open the folder named "Screenlmages”.

Part number after

Reprog/programming 293A0--XXXXX

Part number before

Reprog/programming 293A0-XXXXX

Vehicle ZE1 LEAF
VIN XXXXXXXXX XXX
System HV BATTERY 2

Date XXXXXXXXXXXX

Print

-

g
i
g

1/1

i

Confirm

Figure 30
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43. Press the power switch one (1) time to turn the EV system OFF.

44. Turn the battery charger/maintainer OFF and disconnect it from the 12V battery.

IMPORTANT: The vehicle must remain OFF for a minimum of two (2) minutes before
starting step 45.

45. Select Diagnosis (All Systems) and navigate to All Systems call screen.

o v ¥
¢ > [ @] . =elalamr x »
i feen asurement ecordet
Back Home Print Screen Capture Mode Data Help ERT 132\/ Vi Mi )

Connection Status Diagnosis Menu (NISSAN GT-R)

Serial No. Status

Diagnosis (One System)

9071564 ﬂ
Vi 2(ss) Normal Mode/USB
o &
connection Diagnosis (All Systems) {:
Mi - ®
E— No connection (5, Re/programming, Configuration
g
18 Select VI/MI

N Immobilizer

Application Setting

O Sub mode Language Setting K_ﬁ’g Maintenance

Figure 31

46. Erase all DTCs.

Verify all DTCs erase normally.

47. Press the power switch one (1) time to turn the EV system OFF for a minimum of 10
minutes.

Close C-lll plus.

Disconnect the VI3 from the data link connector.
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Drive Pattern

To avoid the risk of serious personal injury, follow all applicable traffic laws when
performing test drive. Failure to do so could result in injury or death.

IMPORTANT:

Be sure to review and understand the drive pattern before beginning.

If one of the warning messages shown in Figure 32 and Figure 33 sets during the
drive pattern, return to the dealership without turning the vehicle OFF.

0 Do NOT turn the vehicle OFF until the vehicle has been returned to the
dealership as the vehicle may not restart (Enter Ready mode) until DTCs are
checked/erased. Skip to step 49 on page 26.

AWarning AWarning

<> Service EV System <> Service EV System

Power reduced

DOK

Figure 32 Figure 33

48. Perform the below drive pattern while following all applicable traffic laws.

a. Accelerate from 0-45 mph using LESS than 50% throttle application and maintain

b.

C.

d.

45 mph for a minimum of 3 minutes.

When safe to do so, stop the vehicle, place into Park position and press the power
switch one (1) time to turn the EV system OFF.

Leave vehicle OFF for a minimum of 2 minutes.

Accelerate from 0-45 mph using LESS than 50% throttle application and maintain
45-60 mph for 10 minutes.

IMPORTANT: Step 49 on page 23 MUST be performed immediately after
completing the test drive and returning to the dealership.
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49.

50.

51.

52.

53.

Reconnect the VI3 to the data link connector (DLC).

Open C-lll plus and select Diagnosis (All Systems) from the C-Ill plus Home screen.

Navigate to the All Systems call screen.

Locate and select HV Battery.

efl2llll@l 2 | SHlellA|l=amr x =
sack Home || Pantscreen | cophire | "Wote | oma J| "e® J| 5T Jizov v om il
Diagnosis (All . I | I Diagnosis (All
S;sgmms] ( Select Vehicle Confirm Vehicle Ss:lstems)
CAN DIAG
O AllDTC o CAN Diag O SUPPORT MNTR {ZSRT & P-DTC 1
Result Detailed Information
AIR PRESSURE e | B ]
MONITOR [ l DTC l‘
C118C-86 EV/HEV SYSTEM PAST FFD
Expla ‘
LASER/RADAR NO DTC ‘
SONAR NO DTC
LANE CAMERA NO DTC
SHIFT NO DTC Print
e - -m
‘ — =
zul ‘ l ’ I 11 ERASE l

Figure 34

If DTC P33ED is stored (in ANY status) capture a screen shot to be provided to

Nissan FQA.
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54. Select Data Monitor.

« 2=
Home Print Screer

@ =el2
Mea: Recon‘led Help ERT

sure
Mo

Diagnosis (All
Systems)

=

S
ture de .
’l Select Vehicle I}I cunnrmv-nn:ch D"'"“"“" P HV BATTERY

" Active Test

e

No DTC is detected.
g Further testing may be required. =

11 ERASE

e

Figure 35

55. Locate and select ALL available battery temperature sensors and select START.

HINT: Depending on the model year and battery, C-1ll plus may have three (3) or four

(4) temperature sensors available in Data Monitor.

=
sl Elell@] . | S|ed|=n x =
Back Home Print Screen e gm i 53‘:‘. Help ERT 130y M Ml
(o~ Diagnosis (All ’ | I Diagnosis (All
.,,.% i) Select Vehicle > Confirm Vehicle ety HV BATTERY
Self Diagnostic - g ECU
Result DDaLa Menitor :;_{JWDI‘N support % Active Test d’il lentification 1
S Custom list
Load
AIR PRESSURE MONITOR
Monitor Menu [ v I Recording Condition
LASER/RADAR Sampling Rate 10msec
CELL VOLTAGE 91 TOTAL BATTERY VOLTAGE e b
SONAR Pre Trigger 80%
CELL VOLTAGE 92 MAXIMUM CELL VOLTAGE bl b e
LANE CAMERA ore 16M ON
CELL VOLTAGE 93 MINIMUM CELL VOLTAGE s e chsirec
SHIFT
CELL VOLTAGE 94 PLUS SIDE MAIN RLY STATUS
EV/HEV
CELL VOLTAGE 95 BATTERY TEMPERTURE 1
HV BATTERY DISPLAY TYPE
OCCUPANT DETECTION CELL VOLTAGE 96 BATTERY TEMPERRURE 2
2)
[ Sort : Default Setting
START
214 [ < I [ b ] Clear Monitor Item

Figure 36
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56. Capture a screen shot of the Data Monitor screen and document the lowest

temperature on the repair order to be provided to Nissan FQA.

25/29

«ellell@=l@al. 2 |5]e =B X .
Back Home. Print Screen oo e 99'6‘:"""’“ Help R f13oy W M
Data Monitor
Sort by selection [ Ascending order I [ Line Graph I { Single List v I
HV BATTERY BATTERY TEMPERTURE 1 |"F A
HV BATTERY |BATTERY TEMPERTURE 2 79|°F
HV BATTERY |BATTERY TEMPERTURE 4 79|°F
v
Explanation I Trigger Info. [ Record I
Figure 37
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IMPORTANT: Carefully read step 57 and provide ALL of the requested information.

57. Send an email to FQA Inspection Support@nissan-usa.com and include ALL of the
below information.

Email Subject line: P5A22- Leaf HV Battery
Dealer Name:

Dealer Code:

VIN:

Contact Name:

Contact Phone Number:

Contact Email Address:

Is the DTC P33ED stored in HV Battery?

0 Include a photo or screen shot of the DTC stored in CONSULT.
What was the lowest battery temperature?

0 Include a photo or screen shot of the battery temperature.

@ If DTC P33ED is stored in HV Battery, a response should be received in
24-48 business hours.

@ If DTC P33ED is NOT stored in HV Battery, a response will not be
provided, continue to step 58.

58. Close C-lll plus.

59. Turn the ignition OFF.

60. Disconnect the VI3 from the DLC.

61. Connect the vehicle to a Level 2 charger and fully charge the HV battery before
returning the vehicle to the customer.

IMPORTANT:
Do NOT use a Level 3 Quick charger to charge the HV Battery.

Vehicle must be at 100% charge prior to returning the vehicle to the customer.

62. Print the last page of this bulletin and place it in the customer’s vehicle.
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HV Battery Unit Reprogramming Operation is Unsuccessful (Recovery)

Do not disconnect the VI or shut down CONSULT if reprogramming does not
complete.

If reprogramming does not complete and the “!?” icon displays, as shown in
Figure 38:

Check battery voltage

(12.0-13.5V). |

EV System ON, NOt In Ready iepnnrarrmhunrmmmmeroﬂcu‘lblale-ﬂnonem Bl ¥ can relry repogiEragmrmming ﬁ“
mode. anh'ﬂwne B FEpragTETMInG of plogiEFmng @j
External Bluetooth® devices are R .
OFF. Lol B

All electrical loads are OFF. EXAMPLE

Select Retry and follow the on o [ |
screen instructions. i e -
Retry may not go through on first _

attempt and can be selected more Figure 38

than once.

If reprogramming does not complete and the “ X" icon displays, as shown in
Figure 39:

Check battery voltage N

(12.0-13.5V). {gg ~eg |4 s oo 1 )
CONSULT A/C adapter is plugged ;,,M o — Y
in. “l"en\‘rnsr tOUI‘I:'ESL.LT'MM dsconnecting vl onca, and ilinﬂﬂml'oﬂmlﬂ::iln i é]
EV system ON, Not in Ready o

m Ode . Cuirvent part aumber

Transmission is in Park. EXAMPLE

All CONSULT VI cables are e

securely connected. .
All C-11l plus updates are installed.

Figure 39
Select Home, and restart the

reprogram procedure from the
beginning.
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CLAIMS INFORMATION
Submit a “CM” line claim using the following claims coding:

CAMPAIGN (“CM”) ID DESCRIPTION OP CODE | FRT

Reprogram HV Battery controller,
Test Drive, Contact FQA

P5A22 P5A220 | 1.8 hr

AMENDMENT HISTORY

PUBLISHED DATE REFERENCE DESCRIPTION
October 7, 2025 NTB25-043 Original bulletin published
October 15, 2025 NTB25-043A Table A and Table B revised
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NISSAN

'

LEAF HV Battery Interim Remedy Customer Information

Nissan appreciates your participation in the first phase of software deployment. After the
interim remedy software is applied to your LEAF vehicle, the dealer will fully charge your
battery. Following your completed interim remedy appointment:
Drive until your battery capacity is at or below 20% state of charge before the first
re-charging to allow the diagnostic software to complete a full monitoring cycle.
Recharging before the software monitoring cycle completes could potentially
result in a lack of detection of increased electrical resistance, which could increase
the risk of rapid heating and battery fire occurring during Level 3 quick charging.

If a state of charge fluctuation is detected, the software will display a “Service EV System
Power reduced’ message on your vehicle's information display screen and prevent
vehicle recharging or restarting. If you experience a state of charge fluctuation or
battery warning lights, contact your dealer for immediate diagnosis.

Nissan will notify you of next steps when the final remedy is available.

Nissan encourages your participation in an optional post-interim remedy incentive
program to assist us in improving customer satisfaction. To qualify, you must:

(1) complete your interim recall repair appointment on or before November 15, 2025, and

(2) drive your vehicle and accumulate at least 500 miles with the use of Level 3
(CHAdeMO) quick charging after the battery capacity is at or below 20% for the first
recharging, and

(3) complete a follow-up appointment with your Nissan dealer for a battery
performance log data check by December 31, 2025.

After completion of the second dealer appointment, Nissan will mail each qualifying
vehicle owner a $100 USD Mastercard® gift card.
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Contact Nissan Consumer Affairs at 1-800-867-7669 for Incentive Program Assistance
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