GROUP NUMBER

@ HYLI n D H I RECALL 24-01-078H

_ _ _ DATE MODEL(S)
Technical Service Bulletin SEPTEMBER 2024 | TUCSON (NX4M)

SRS WARNING LABEL APPLICATION FOR GLOVE BOX

SUBJECT: (RECALL 268)

— * IMPORTANT

Vehicle repairs related to safety recalls are critically important and must be performed properly in
accordance with TSB procedures. Review this bulletin in its entirety prior to beginning any repair
work.

As required by federal law, dealers must not deliver new vehicles for sale or for lease to customers
until all open recalls have been performed. Dealers must also perform all open recalls on used
vehicles, demo, and rental vehicles prior to placing them into customer use and whenever an
affected vehicle is in the shop for any maintenance or repair.

Access the “Vehicle Information” screen via WebDCS to identify open recalls.

Description: Certain 2025MY Tucson (NX4M) vehicles may not have a passenger-side Supplemental
Restraint System (SRS) label affixed to the glove compartment box. As such, the affected vehicles fail
to comply with the label requirement set forth in Federal Motor Vehicle Safety Standard No. 208,
"Occupant Crash Protection". This bulletin provides instructions to apply the SRS warning label to the
edge of the glove box, ensuring the label is properly positioned and visible.

Applicable Vehicles (Certain):
e 2025MY Tucson (NX4M) produced from 06/07/2024 — 07/30/2024

Parts Information:

Model Part Name Part Number Figure Remarks
Qty: 1
Labels were
il sent to
Tucson Label-C/Pad ——— dealers who
(NX4M) | (Airbag Waming) | 8°261-2D700 R had affected
e T e S vehicles in
e : at the start of
this recall.

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: SRS WARNING LABEL APPLICATION FOR GLOVE BOX (RECALL 268)

Warranty Information:
Op. Nature Cause

Model Op. Code Operation Time Casual Part Code Code

Tucson Glove Box SRS Warning
(NX4M) 241M08RO Label Application 0.2M/H | 85261-2D700 B1B Z7Z3

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type.

NOTE 2: If a part is found in need of replacement while performing this campaign and the affected
part is still under warranty, submit a separate claim using the same repair order. If the affected part is
out of warranty, submit a Prior Approval request for goodwill consideration prior to performing the

work.
NOTE 3: This TSB includes Repair validation photos. Op times include VIN, Mileage, and Repair
validation photo(s) as outlined in the Digital Documentation Policy.

©

This TSB includes Repair validation photos. Refer to the latest Warranty Digital Documentation
Policy for requirements.

Service Procedure:

1. Locate the SRS warning label (A).

LT T

This Vehicle is Equipped with
Advanced Air Bngs

Even with Advanced Air Bags

Children can be killed or serlously injured by the air bag.
The back seat is the safest place for childran.
Never put a rear-facing child seat In the front.

Always use seat belts and child restraints.
See owner's manual for more Information about alr bags.

TO PE AEMOVED BY OWNER ONLY

2. Remove the tape cover.
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3.  Apply the label to the center edge of the glove
box.

Press firmly to ensure the label properly
adheres.

4. Close the glove box.

> )

Using STUI, take a photo of the
warning label installed with the last 6
digits of the VIN and the date of repair
on a piece of paper.

Upload the photo to STUI.

VIN:3378))

5l

Even with Ad,
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