RECALL 24V563 / 2024-433 REMEDY INSTRUCTIONS
Make(s): CHEROKEE Repair Code: RC-027-01-00-004598
Model(s): CKT200G-89 Allotted Time: .50 HRS.
Model Year(s): 2025 Inspection Code: RC-027-05-00-004597
Concern: Allotted Time: .10 HRS.
A fastener may have penetrated the Photo(s) Required: YES
microwave’s interior cabinet, exposing the Prior Authorization Required: YES
screw to the microwave. Part(s) Kit Number: CONTACT PARTS

Part(s) Return: N/A

Turn off LP Gas at LPG Tank(s). Disconnect the vehicles’ battery Positive and Negative, disconnect any
House battery(s) Positive and Negative, if equipped with a generator ensure it is off and lastly, ensure the
vehicle is disconnected from shore power. Block any tires/wheels to prevent the vehicle from rolling.
Failure to do so may result in electrocution, fire or other personal injury, property damage and/or death.

INSPECTION:
STEP 1: LOCATE MICROWAVE AND OPEN THE MICROWAVE DOOR;

STEP 2: LOOK AT THE TOP OF THE INTERIOR OF THE MICROWAVE AND LOOK TO SEE IF ANY SCREW(S) ARE PRESENT (FIG. 1);
e |F SCREWS ARE PRESENT, MOVE ON TO REMEDY;
e |F SCREWS ARE NOT PRESENT AND THE MICROWAVE OPERATES CORRECTLY, CLAIM INSPECTION CODE;

REMEDY:

STEP 1: REMOVE THE MICROWAVE FROM CABINET AND DISCARD APPROPRIATELY;
STEP 2: REPLACE MICROWAVE WITH A NEW MICROWAVE;

STEP 3: TEST MICROWAVE FUNCTIONALITY;

STEP 4: CLAIM REPAIR CODE.

FIG. 1 FOREIGN SCREWS THROUGH
MICROAVE CABINET
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