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6. Deploy platform. 

7. Install the guard and belt buckle. 

8. Raise the platform for reaching height ideal to 
work. 

9. Remove the screws (6x) and the bridge plate. 

10. Discard the bridge plate. 

 

11. Apply red thread locker on two screws see 
the image for the location. 

12. Install the new bridge plate 869124. 
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6. Confirm the stow height bloc adjust to 3mm 
to 5mm above the rail. 

7. Readjust if necessary. 

8. Manually fully deploy the platform. The 
platform automatically lock. 

 

9. Locate the programming button inside the 
pump box. 

 

10. Remove the cap and connect the 
programming button to the controller. 
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11. Press “DEPLOY” 3 times of the remote. 

 

12. Press and hold the programming red button 
for 12 seconds. 

13. Remove programming button and reinstall 
the cap. 

 

14. Perform this sequence with the remote: 

- Press “UP” and move up 12 inches. 

- Press “STOW” and stow 6 inches. 

- Press “DEPLOY” and fully deploy. 

- Press “DOWN” and lower 12 inches. 

- Press “STOW” and stow 6 inches. 

- Press “DEPLOY” and fully deploy. 

- Press “UP” and move up 12 inches. 

- Press “STOW” and stow 6 inches. 

- Remove guards and buckle. 

- Press “STOW” and stow completely. 

Note: If platform refused to stow, SEE STOW 
PRESSURE SWITCH ADJUSTMENT section. 

15. Perform a completed cycle. 

  

The Stow Bloc must be above the rails 
between 0MM to 5MM. 
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4. Press and hold the programming red button 
for 12 seconds. 

5. Remove programming button and reinstall the 
cap. 

 

6. Press and maintain “UP” until the alarm shut 
off. 
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4. Adjust the microswitch. 
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PARTS DISPOSITION 

All replaced parts must be returned to Prevost according to the Return Shipping Instructions available on 
www.prevostcar.com (under service / warranty section) for full reimbursement. A copy of the warranty 
claim form must be enclosed with the shipment.  

Discard waste according to applicable environmental regulations (Municipal/State[Prov.]/ Federal) 

WARRANTY 

This modification is covered by Prevost’s normal warranty.  We will reimburse you the parts and one hour 
and half (1.5) of labor upon receipt of a completed A.F.A. Please submit claim via our Online Warranty 
System, available at www.prevostcar.com (under service \ warranty section). 

 Use Claim Type:  “Bulletin/Recall” and select ‘’Safety Recall SR24-26A ". 

OTHER 
 

VBC Bulletin N/A Access all our Service Bulletins on 
http://techpub.prevostcar.com/en/ 
or scan the QR-Code with your smart phone. 

E-mail us at technicalpublications prev@volvo.com and 
type “ADD” in the subject to receive our warranty bulletins by e-
mail. 

 

Fail Code 25.00  

Defect Code 09  

Syst.Cond R  

Causal Part 863097  

 
 
 
 
 
 
 
 
 
 
 

 






