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RECALL 24V488 / 2024-372 REMEDY INSTRUCTIONS 
Make(s): MANY, SEE BELOW 
Model(s): MANY, SEE BELOW 
Model Year(s): 2024 - 2025 
Concern: 
The backer for the Lippert Ladder Receiver 
may not have been installed during 
manufacturing. 

Repair Code: RC-076-09-00-004566 
Allotted Time: 1.00 HRS. 
Inspection Code: RC-076-05-00-004565 
Allotted Time: .30 HRS. 
Photo(s) Required: YES, PRE/POST REMEDY 
Prior Authorization Required: YES 
Part(s) Kit Number: F100622835 
Part(s) Return: N/A 

 

Turn off LP Gas at LPG Tank(s). Place vehicle in (P) Park and engage the Parking Brake. Disconnect the 
vehicles’ battery Positive and Negative, disconnect any House battery(s) Positive and Negative, if 

equipped with a generator ensure it is off and lastly, ensure the vehicle is disconnected from shore power. 
Block any tires/wheels to prevent the vehicle from rolling. Failure to do so may result in electrocution, fire 

or other personal injury, property damage and/or death. 
 

CERTAIN 2024 – 2025 CROSS TRAIL: C2C20BHTA, C2C20CBTA, C2C20XGTA, C2C21XGTA, C2C22XGF35, C2C23XGF35, C2C23XGF45 & 
C2C24FLM 
 
F100622835 – PARTS KIT 
 
INSPECT: 
STEP 1: LOCATE LCI LADDER RECEIVER ON THE REAR OF THE VEHICLE; 

- IF RECEIVER IS PRESENT, MOVE TO REMEDY. (SUBMIT PHOTO) 
- IF RECEIVER IS NOT PRESENT, CLAIM INSPECTION CODE.  

 
REMEDY FOR REMOVING THE LCI LADDER RECEIVER: 
STEP 1: REMOVE THE LCI LADDER RECEIVER FROM THE VEHICLE AND DISCARD; 
 

STEP 2: BODY WORK THE HOLES AS NEEDED; 
 

STEP 4: CLAIM INSPECTION CODE.  
 
REMEDY FOR INSTALLATION OF ALUMINUM LADDER: 
STEP 1: LOCATE THE LADDER ONTO THE REAR WALL AS PERSCRIBED IN THE CORRISPONDING REAR WALL PRINT ATTACHED; 

- EACH MODEL HAS A SPECIFIC LOCTION FOR THE LADDERS; 
- ENSURE TO MEASURE TO MATCH THE PRINT DIMENSIONS FOR THE LADDER LOCATION; 

 

STEP 2: APPLY BYTL TAPE TO THE MOUNT PADS, COVERING THE HOLES FOR EACH FASTENER; 
 

STEP 3: PUSH THE LADDER FIRMLY AGAINST THE REAR WALL TO HELP HOLD IN PLACE; 
 

STEP 4: SECURE THE LADDER TO THE REAR WALL USING THE INCLUDED FASTENERS; 
 

STEP 5: SUBMIT PHOTO WITH THE CLAIMED REPAIR CODE. 
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