




 

 

Figure 1 

10. Remove the nut (Item no.1 in Figure 1) from the driver side tie-rod end.  

11. Using a pitman arm puller or similar tool, remove the tie rod from the driver’s side 
steering knuckle. (See Figure 2.) 

 
Figure 2 

Important: Do not use a hammer to separate the tie-rod ball joint from the 
steering knuckle.   
12. Turn the front passenger wheel to the left. 

13. Remove and discard the cotter pin (Item no. 2 in Figure 1) from the passenger side 
tie rod end.   

14. Remove the nut (Item no.1 in Figure 1) from the passenger side tie-rod end.  

15. Using a pitman arm puller or similar instrument, remove the tie rod from the 
passenger’s side steering knuckle. (See Figure 2.) 

Important: Do not use a hammer to separate the tie-rod ball joint from the 
steering knuckle.   

16. Remove the tie-rod assembly from the vehicle.  

17. Set the tie-rod assembly aside for reference. 



 

18. Adjust each end of the NEW tie-rod assembly so the same number of threads are 
visible as counted on the old tie-rod assembly in Step 7. 

19. Install the tie rod assembly onto the passenger side steering knuckle and install the 
tie rod nut (Item no.1 in Figure 3) hand tight.  

 
Figure 3 

20. Torque the passenger side tie rod nut (Item no.1 in Figure 3).  

Tightening torque: 180 N•m (133 lb ft) 

21. Install a new cotter pin (Item no. 2 in Figure 3) on the passenger side tie-rod end.  

• Advance the tie-rod end nut in order to insert a cotter pin.  

22. Turn the front passenger wheel to the left.  

23. Install the tie rod assembly onto the driver’s side steering knuckle and install the tie 
rod nut (Item no. 1 in Figure 3) hand tight.  

24. Torque the drivers side tie rod nut.  

Tightening torque: 180 N•m (133 lb ft) 

25. Install a new cotter pin (Item no. 2 in Figure 3) on the driver’s side tie-rod end.  

• Advance the tie-rod end nut in order to insert a cotter pin.  

26. Lubricate the tie-rod ball joints with a high temperature, lithium soap, extreme 
pressure grease.  

27. Center the steering wheel.  

28. Remove the safety stands and lower the vehicle  

29. Neutralize the suspension by rolling the vehicle back or forward 3.5–4.5 m (12–15 ft).  

30. Check and adjust toe-in to the following specification.  

Linear Sum Toe-in 0.635-1.2446 mm (0.025-0.049 in) 

31. Tighten the tie-rod tube clamp nuts.  

Tightening torque: 61-81 N·m (45-60 lb ft) 

32. Proceed to Applying the Campaign Label (Step 33). 



 

APPLYING THE CAMPAIGN LABEL 
33. Using a ball-point pen, fill in a campaign label (Part No. 2-90028-700-0) with 

Campaign Number 24V-467 (US), Isuzu dealer code, and repair date.  

34. Affix the campaign label onto the driver's side B-pillar.  

 
CAMPAIGN CLAIM INFORMATION  
Refer to the Isuzu ICS Claims Processing Manual for details on Campaign Claim Submission. 
Submit only one claim as indicated below. 
NOTE: Failure to submit campaign claims in a timely manner may result in delayed 
payment. Accepted/Paid claims will change campaign status to “Closed” in IVIS.  
Submit claims as quickly as possible in order to close the campaign and ensure 
payment. 

Labor 
Operation 

Code 
Description Labor Time 

V2402 Tie-Rod Safety Recall – Inspection Only 0.3* 

V2402R Tie-Rod Safety Recall – Inspection and 
Replacement 1.8 

* Includes 0.1 hours for administrative allowance. 

Important: 
As required by Federal law, dealers are not to deliver any new vehicle in their inventory, 
which is covered by a Safety Recall, until the necessary remedy has been performed. 

Dealers are to confirm vehicle eligibility prior to beginning repairs by using IVIS (Isuzu 
Vehicle Information System). Not all vehicles may be involved. 

For dealers with involved vehicles, a listing of involved vehicles containing the complete 
vehicle identification numbers has been or will be provided. Dealers will not have a report 
available if they have no involved vehicles currently assigned. 

 




