IMPORTANT SAFETY RECALL

Airstream Interstate Touring Coach
NHTSA 24V-432

Operation code: TCSBR8932100
Labor Rate: .5 hrs.

PROBLEM:

It has come to our attention that certain model year 2024 Interstate touring coaches do not have the 12V
in-line fuse that provides back-up power to the water heater/furnace system. If a short circuit were to
occur, it could result in a fire, increasing the risk of personal injury and/or property damage.

Please contact the Airstream Customer Service Department at 877-596-6111 ext. 7401 to order the
necessary parts to complete the recall. The parts will be shipped to you at no cost.

RANGE OF VEHICLES INVOLVED:
Model year 2024 Interstate touring coaches built between: March 7, 2024 - March 8, 2024
Serial Number Range: 311741 & 311743

Following are the affected units:
311741 & 311743

SERVICE ACTION:
The remedy is to install the 12V in-line fuse, per the instructions provided. Please use operation code
TCSBR8932100 when submitting a claim for warranty reimbursement.

Safety Equipment Needed:

Safety glasses
Cutresistant gloves
Tools Needed:
Drill driver 20A ATC fuse
T25 bit Wago connectors (2 Position) (513370)
T30 bit In-line fuse holder (514208-02)

Wire strippers
Wire cutters/crimpers
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Disassembly

1. Disconnect the chassis battery ground point.




2. Access the chassis battery compartment under the driver’s floorboard.




3. Remove the chassis battery protector.

Repair

4. Identify the 12-gauge red wire connected to the Positive terminal as shown.




5. Cutthe power wire leaving enough room for splicing. Splice in the fuse harness using two
Wago connectors. After installing the harness, please insert the 20amp fuse.

6. Ensure the wire connections are not loose and route the wire and fuse holder so that the
protective cover can be reinstalled.

7. Reverse the instructions to put everything back together.



