' ' m Thor Motor Coach

MOTOR COACH Recall Repair Instructions
24V-427
Recall # 2024-417
Description/Title: Power sofa breaker

Affected Product Line(s):

Certain 2025 Tranquility, Sanctuary

Service Campaign # :

RC000305

Repair Code:

Inspect Only:
TMCRC10114V
Released Date: 7/22/2024
Inspect with Repair:

TMCRC10115V

Time Allowed:

Inspect Only:
0.1
Document Revision: A
Inspect with Repair:
0.3

Issue:

It has been discovered that Certain Model Year 2025 Tranquility & Sanctuary
motorhomes may have the incorrect size power sofa breaker installed. During
production, the power sofa breaker installed may be a S0amp breaker when a
20amp breaker is required. The wiring connected to the breaker can
overheat, which could lead to melting and the potential for a fire.

Tools:
Socket and ratchet

Parts:

TMC Recall Part# 0100800
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' ' m Thor Motor Coach
Recall Repair Instructions

MOTOR COACH

Instructions:

Inspection:

1. The breaker is located underneath the kitchen sink.
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2. If the breaker is 50amp, it will need to be replaced with a 20amp breaker. Continue to
Step 3.

Thor Motor Coach
1-877-500-1020
NHTSA Recall # 24V-427
Transport Canada Recall # 2024-417



' ' m Thor Motor Coach

MOTOR COACH Recall Repair Instructions

If the motorhome has the correct 20amp breaker installed, the inspection is complete.
No repair is required.

Repair:
3. Unplug the coach and turn off the inverter.
4. Disconnect the ground cable from the house battery.
5. Remove the 50amp breaker and replace with 20amp breaker.
6. Reconnect the ground cable to the house battery.
7. Plug the coach back in.
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