& [j (.#.) Highland STARCRAFT.=
Jayco ENTEGRA N RIDGE RV

COACH

CAMERA MODULE REPLACEMENT AND ORIENTATION
Bulletin Type: Recall Publication Date: June 2024
Bulletin #(s): 24V-309 USA

ulletin (s)' 2024-256 Canada Make(S): Entegra Coach
Job Code(s): 9903607 Model(s): Aspire
Flat Rate(s): 9903607 .30 HR Installation of
. Module and Brackets Model Year(s): 2023-2025
Incident: Camera Module is mounted upside down and dash camera goes blank
Affected Units: 2023-2025 Entegra Coach Aspire

Parts Kit #: 24V-309

1 -MODULE,CONT RAMCO 360 BIRDS EYE VD CNFIG MFR#
MUL.360.VSV.HD

2 - BRACKET,MTG CAMR MDL 1.00X2.25X7.13 18GA PC BLK
4 - SCREW,MACH TR QUAD 8-32X .50 ZC

4 - NUT,HEX KEPS 8-32 ZC

Parts Kit:24V-309

Misc. Tools & Supplies: | Philips screw driver

Parts Return Information: | Return Camera Control Module to Jayco

INCORRECT CAMERA MODULE INSTALLATION

1. Camera module shown
behind the access panel in
figure 1 on the driver’s side
door three in the black box
mounted to compartment
ceiling.
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2. Figures 2 and 3 show the camera module mounted upside down and flush to the compartment
ceiling.

REPLACE CAMERA MODULE WITH PROPER ORIENTATION
INSTRUCTIONS

1. The correction is to replace the module. Use the new brackets for correct orientation. (Figures 4
and figure 5)
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2. Attach new brackets to the original brackets using the 4 screws and nuts provided. (Figures 6 and
7)

3. Install new bracket camera module back to compartment ceiling and connect harnesses. (Figure 8)
4. Test operation of all cameras.

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.

903 South Main Street ¢ P.0. Box 460 ¢ Middlebury, IN 46540
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