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Suburban Range and Slide-In Deactivate Lights 

 

Incident: Suburban Range and Slide-in Lights are inoperable 

Affected Units: 2023 Starcraft GSL FW 

Parts Kit: 24V-300 
Parts Kit #: 24V-300 
Part Kit Contents: 1 - LED Backlight Deactivation Kit 

Misc. Tools & Supplies: Crimping tool  

Parts Return Information: N/A 

 

Incident: Suburban Range and Slide-in Lights are inoperable 

Affected Units: 
2022-2023 Highland Ridge Mesa Ridge TT, Mesa Ridge XLT FW, Open 
Range Roamer, Open Range TT, Silverstar TT, Silverstar XLT TT 

Parts Kit: 24V-300 
Parts Kit #: 24V-300 
Part Kit Contents: 1 - LED Backlight Deactivation Kit 

Misc. Tools & Supplies: Crimping tool 

Parts Return Information: N/A 

Bulletin Type: Recall 

Bulletin #(s): 
24V-300 USA 

2024-250 Canada 

Job Code(s): 9902606 

Flat Rate(s): 
9902606 .30 HR LED Backlight 

Deactivation 

Publication Date:  May 2024 

Make(s): Starcraft 

Model(s): Starcraft GSL FW 

Model Year(s): 2023 

Bulletin Type: Recall 

Bulletin #(s): 
24V-299 USA 

2024-251 Canada 

Job Code(s): 9904606 

Flat Rate(s): 
9904606  .30 HR LED 

Backlight Deactivation 

Publication Date:  May 2024 

Make(s): Highland Ridge 

Model(s): 

Mesa Ridge TT, Mesa 
Ridge XLT FW, Open 
Range Roamer, Open 

Range TT, Silverstar TT, 
Silverstar XLT TT 

Model Year(s): 2022-2023 
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SUBURBAN RANGE AND SLIDE-IN DEACTIVATE LIGHTS INSTRUCTIONS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  
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